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The Town of Hinton budget covers both the
operating and capital budgets for 2017. The
document is broken down by department
and covers accomplishments from 2016,
and priorities for 2017.
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Residents of Hinton,
We looked to you, our citizens and taxpayers for input, feedback and information many times in 2016 to ensure
the decisions we faced were made with your best interests in mind. Whether you participated in these
opportunities formally or informally, your Town Council thanks you for being involved in local government.
We looked to our Town Administration to assist in advancing our priorities, and to provide exceptional service
and support to our community. We are only as successful as those we surround ourselves with, and the great
efforts of administration have been instrumental in our accomplishments in 2016.
The Land Use Bylaw we provided direction to and supported this year created a progressive document that
promotes growth and supports development initiatives through positive user-friendly development
regulations. Feedback on the new bylaw and our approach to planning and development has been exceptional.
The Performing Arts Venue saw approval to the construction phase and will open its door in the fall of 2017.
This venue will provide a dedicated home for the arts, while offering cinema functionality for movie viewing in
our community.
Geothermal has been a hot topic over the last few months and I am proud to be a part of this forward-thinking
Council that supports alternative energy exploration because of the benefits and value it brings to our
community. The advancement of geothermal in Hinton seeks to offset the financial impacts from changes to
energy supply and delivery, and provide a renewable, baseload energy source for generations to come.
Our priorities for the last year of our elected term have been determined and we will be working hard in 2017
to fulfill the final commitments we made when we began. These include seniors’ social issues, indoor and
outdoor recreation improvements, as well as continued work on economic development to create a welcoming
environment for new residents and businesses.
We strive for accomplishments in these areas all while continuing to boast some of the lowest municipal taxes
in the region, while continuing to bolster our reserves to manage future growth and demands. The Town of
Hinton is responsible and purposeful in planning for infrastructure maintenance and projects, programming
and service delivery. I am proud of the work done to-date and looking forward to the successes of 2017.

All the best,
Mayor Rob Mackin
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Town of Hinton Residents,
Over the last year Town Administration has been working hard to advance key focus areas that support
our community’s high quality of life, provide improved customer service, and deliver excellent value for
tax dollars. In 2016 many high impact projects and plans were completed or undertaken, including the
new Land Use Bylaw, the Performing Arts Venue and the Recreation Centre 10-year Plan. We also
continue to pursue numerous economic development opportunities including new businesses and
services.
Town Administration is committed to the delivery of exceptional service to the businesses and citizens
of Hinton while appreciating the significant value of the tax payer’s financial contribution to these
municipal services. We strive to communicate and engage citizens in areas where we require
confirmation or feedback, and welcome questions, comments or clarification as it supports or
challenges our work.
In 2016 we conducted a Citizen Satisfaction Survey and were pleased to see improvement in a number
of key areas, including satisfaction with program and service delivery levels, quality of life, and
interactions with Town staff. If you participated in the survey, thank you for your time and feedback.
We use the results in determining specific areas of improvement and to review whether our priorities
are aligned with those of the community.
In 2017 Town Administration will be focusing on maintaining the high service delivery levels you’ve
come to expect from our hardworking employees. We will be supporting Council’s priority areas of
addressing senior’s issues, improving outdoor and indoor recreation areas, and creating positive
conditions for economic growth and development. And finally, we will continue to review the way we
do business, seeking efficiencies in our operations and the effective use of tax dollars.
Many thanks,
Mike Schwirtz
Town of Hinton CAO

5

2017 Budget Report

What We Do
As your Town of Hinton Mayor, and councillors, we comprise the legislative function to the municipality
and represent the residents of our community.
Council’s role is to set policy and objectives for the Town. Our roles and responsibilities are set out in
the Municipal Government Act and other legislation. Through Council’s Strategic Plan, we set a series of
priorities for the term of the 2013- 2017 office.
Budget
Council and Public Relations

Budget 2016
Other
Transfer from Reserves - 2017 (1)

Revenue
Total Revenue
Expenditure

Personnel
Council Operations
Public Relations Operations
Community Grants, Citizen Engagement, Contingency

Total Expenditure
Net Excess (Deficiency)

Budget 2017

320,000
320,000
238,985
39,670
2,750
310,000
591,405

285,000
285,000
233,985
40,852
1,000
285,000
560,837

-271,405

-275,837

(1) Refer to page 21 - ATE - Community Grants, Citizen Engagement, Contingency

Council Strategic Plan Accomplishments and Priorities
Business Readiness
Improvements to our development processes and focus on exceptional customer service in our Planning
and Development Division have made a positive impact in the development of our community. This year
the focus has been on redeveloping the Land Use Bylaw as another step in the progressive way of doing
business with the Town. Overall, the document has been reduced in size, content has been clarified and
written in a plain language manner, so that understanding what is required is easier.
2016 Accomplishments


2017 Priorities

Developed and approved a new Land-use
Bylaw and Municipal Development Plan.
o Feedback from the community
and stakeholders incorporated.
o Simplified document format for
practical use by developers and
businesses.




Infrastructure Master Plans completed to
support growth/expansion.
Inter-Municipal Development Plan.

Council Strategic Plan
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Strong and Diverse Economy
In the 2016 Citizen Satisfaction Survey over half of Hinton Citizens agreed that the Town is doing a good
job at managing growth. This may be in part to the visibility and good work of the Hinton and Region
Economic Development Coalition. The HREDC continued their community-based approach to economic
development and accomplished many areas on a strategic plan that was completed earlier this year.
Council welcomes the many new and expanded businesses in Hinton that provide service, selection and
value to our community. We support and promote the values of Hinton First, a campaign that
encourages Hintonites to look to our local offerings first, before heading out of town.
Council participated in 2016 on a Geothermal Study with the University of Alberta and Alberta
Innovates, and the initial findings are promising. The Town of Hinton entered into a partnership with
Epoch Energy to advance the geothermal opportunities further, including a pre-FEED Study to finalize
the scope of a district energy system and a detailed capital / operating cost model, to confirm the
economic viability of Hinton Geothermal.
2016 Accomplishments

2017 Priorities

 Geothermal Study.
 2016 Hinton Satisfaction Survey showed a 14
per cent increase in Hinton Citizens agreeing
the Town is doing a good job at managing
growth.

 Continued work with Hinton and Region
Economic Development Coalition including an
updated strategic plan in early 2017.
 Review and confirmation of next steps for
Hinton Geothermal, including granting or
funding options for the district energy pilot
project.

Vibrant Community
The Guild Performing Arts Venue was approved to move forward to construction this year and will be
opening its doors in fall 2017. The venue will offer a permanent home for performing and visual arts in
our community along with cinema functionality to provide movie viewing to the community.
In late 2016 the Recreation Centre 10 Year Strategy was presented to Council and included valuable
insight and feedback from the community, as well as high level costs and inclusions for Concept 1. This
concept looks at a new aquatic centre and fieldhouse, along with renovated areas within the current
recreation facility for fitness, indoor play space and more.
A maintenance plan for the Beaver Boardwalk will be included in the 2017 budget this year to prioritize
repair and upkeep of our signature experience.
2016 Accomplishments




2017 Priorities

Beaver Boardwalk washrooms completed.
Expanded Transit Program.
Improvements to the Community Grant
Program with continued focus on communitysafety initiatives.






Opening of The Guild along with a Performing
Arts Venue Operational Model completed.
Progress on the Recreation Centre 10 Year
Strategy through detailed design, costs and
financial assessment, and further community
engagement.
Encourage development of senior citizen
housing/lodging in the community.

Council Strategic Plan
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Sound Responsible Governance
Since our first months in office, Council has worked closely with Administration to review the Town’s
overall operations to ensure efficiency and effectiveness. Administration continues to find new and
more efficient ways to run our community, resulting in savings and ever increased service.
The 2016 Citizen Satisfaction Survey results have been received and have verified the priorities Council
has identified are aligned with the areas the community feels are important.
2016 Accomplishments



2017 Priorities

2016 Citizen Satisfaction Survey results
saw an increase over 2013 results.
Minister’s Award of Excellence received
for work on participatory budgeting.






Multi-year budgeting and business
planning.
Identifying cost-effective ways of doing
business.
Continue to hold the line on operating
budgets.
Launch an on-line citizen budget tool for
feedback.

Waste & Water Strategy
Well, often times these are the least glamorous parts of running a community; however, waking up to a
toilet that flushes and a faucet that runs clean water is a beautiful thing. The Town is developing and
carrying out a waste and water strategy to ensure these basic needs are met without issue for years to
come.
2016 Accomplishments


2017 Priorities

Ongoing efforts with West Fraser on the
transitioning of the management of our
water treatment system by January 1,
2018.



Continued planning and preparation for
Water Treatment System transition.

Council Strategic Plan
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The Municipal Government Act (section 242 and 246) states that every municipality must adopt an
operating and capital budget each year. It also dictates that the Tax Rate Bylaw, Fees, Rates & Charges
Bylaw and any applicable Borrowing Bylaw be passed after the budget has been approved. These bylaws
are approved as an outcome of Council’s review of the proposed budget.
The operating budget provides resources for the day-to-day costs of delivering municipal services to its
residents.
Funding for the various services offered stems from three main sources: property taxes, user fees and
charges, and grants. Some grants can be applied towards general operating expenditures; however the
majority can only be used to fund specific programs such as FireSmart, Parent Link and a minimum of 80%
of the Family and Community Support Services base programs.
Costs associated with the delivery of services include labour, fuel, electricity and contracted services such
as the RCMP. The operating budget also includes debenture payments and transfer to reserves.
In 2015, the Town of Hinton underwent an internal review of its operations which resulted in a significant
restructuring in some areas. After careful review of all the programs a net a savings of $571,700 was
achieved in the 2016 budget which was transferred to reserves for future use. The 2017 budget withdraws
$369,238 from the 2016 savings to offset a portion of the operating budget shortfall.
In 2015, the Town undertook a complete revamp of its financial system. The coding structure was
reviewed and underwent a significant change. Some programs have been combined and others moved
to another section. This resulted in a more streamlined system making it easier to provide reports on a
timely basis. The coding restructure was completed in 2016 which resulted in a few more changes to the
program structure.
Transfers from reserves for proposed operational one-time expenditures are recorded in the 2017
operational budget. A few examples are the community grant program, planning documents such as area
structure plans, geothermal pre-feed study and storm drainage maintenance.

2017 Operating Budget
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Highlights of the variances between the 2016 and 2017 budget:
Revenue Increases or Expenditure Decreases
Increase in franchise fees
Increase from investment income
Decrease to program subsidies
Decrease to library appropriation
Decrease to rented equipment
Decrease to fuel costs

Revenue Decreases or Expenditure Increases
Decrease in fine revenue
Decrease in bulk water sales
Organizational Restructuring
Increase to salaries by 2% effective July 1
Increase to RCMP contract and AFRRCS radios
Increase to insurance premiums
Increase due to carbon tax effective January 1
Increase to annual software licenses
Increase to radio pager costs
Increase to maintenance - Beaver Boardwalk / River Front Park
New Increase Christmas lights
New Performing Arts operational costs
New Museum allocation
New 211 Service support costs

Deficiency

$
$
$
$
$
$

26,000
25,000
40,000
15,000
145,000
40,000

$

291,000

$
$
$
$
$
$
$
$
$
$
$
$
$
$

80,000
140,000
150,000
65,000
100,000
35,000
28,000
15,000
33,000
20,000
7,000
84,000
45,000
9,000

$

811,000

-$

520,000

Proposed funding for operating budget deficiency
3% increase to utilities (water, sewer, garbage)
Balance from 2016 operating savings of $571,000 transferred to reserves

134,000
369,238
503,238

2017 Operating Budget
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Operating Budget
Funds Available
Municipal Taxes (net of requisitions)
User Fees and Sales of Goods

Budget 2016

Budget 2017

11,607,018
8,178,574
1,384,766
985,897
3,959,130
1,145,465
27,260,850

11,625,540
8,087,351
1,411,000
984,882
3,965,790
1,145,465
27,220,028

2,684,092

2,201,045

29,944,942

29,421,073

Budget 2016

Budget 2017

10,125,435
5,857,879
21,325
2,996,305
19,000,944

10,475,767
6,016,474
20,834
2,951,079
19,464,154

Sub-total Other

4,600,000
2,482,000
899,696
2,710,353
4,851,949
15,543,998

4,196,210
1,955,350
936,010
2,709,258
4,356,301
14,153,129

Total Operating and Other

34,544,942

33,617,283

4,600,000

4,196,210

0

0

Franchise Fees
Other Revenue
Government Transfers
Reserve Transfer for Debt Servicing

Total Revenue
Reserve Transfers for One-Time Operating Projects

Total Funds Available
Allocation
Salaries, Wages & Benefits
Contracted & General Services
Bank Charges & Short Term Interest
Materials, Goods, Supplies & Utilities

Sub-total Operating Expenses
Amortisation
One-time Operating projects funded from Reserves
Transfers to Organizations / Government
Debt payments
Transfer to Reserves

Less Non-cash Item Amortisation
Net Operating Budget

2017 Operating Budget
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Municipal Taxes and General Revenue
Property taxes are a primary source of revenue for municipalities and are used to finance local programs
and services. Each year, municipal councils determine the amount of money they need to operate their
municipality. From this amount, the council subtracts known revenues such as licenses, grants, permits
and user fees. The remainder (revenue requirement) is the amount of money the municipality needs to
raise through property taxes in order to provide services for the year.
For 2017, the total cost of municipal services is budgeted at $33,617,283 (includes non-cash items such
as amortization) of which $11,625,540 is supported from Municipal taxes.
Net Tax Requirement by Department

Municipal Taxes
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The municipality also collects revenues that are not designated to a specific program and are used to
fund the overall Town programs.
Other Revenue
Revenue
Total Revenue
Expenditure
Total Expenditure

Franchise Fees
YHC Revenue Sharing Agreement
Other Revenue
Transfer from Reserves (1)
Transfer to Reserves

Net Excess (Deficiency)

Budget 2016
1,384,766
1,900,000
397,996
1,141,465
4,824,227
1,973,538
1,973,538

Budget 2017
1,411,000
1,900,000
325,000
1,141,464
4,777,464
1,504,262
1,504,262

2,850,689

3,273,202

(1) Refer to page 52, RR2 - Debenture Payments

Requisitions
The Town of Hinton receives a yearly requisition request from the Provincial Education Levy and the
Evergreen Foundation Levy. Both of these are collected through the property tax invoice and the final
amounts to be requisitioned are announced by the end of March of each fiscal year.
 Education Requisition
Provincial government legislation requires the Town to collect education property taxes on behalf of the
Province of Alberta. The Town of Hinton does not set, control or review education taxes. In 2015 the
amount requisitioned was $4,407,650 and in 2016 the amount was $4,341,939.
 Evergreens Foundation Requisition
The Evergreens Foundation is a non-profit organization that collects from the municipality for seniors’
housing in our region which includes Jasper, Grande Cache, Hinton and Edson. They submit an operational
requisition each year. Hinton’s portion is based on the total assessment of the region which represents
about 10% of the total requisition or approximately $242,000 for 2017.
In 2015, the Town received a capital requisition of $215,000 for the construction of a new Parkland Lodge
in Edson. In 2016 a capital requisition was issued for $496,162 and in 2017 a further capital requisition is
expected in the amount of $495,360. This amount is collected from the property tax base.

Municipal Taxes
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Core Functions
CAO's Office

Corporate
Services

Community
Services

Infrastructure
Services

Planning &
Development

Communications

Finance

Recreation

Water / Wastewater

Capital Planning

Economic
Development

Information
Technology

Parks

Roads & Sidewalks

Construction

Culture

Waste & Recycling

Library

Building Maintenance

Planning &
Development
Services

Family & Community
Support Services
(FCSS)

Fleet Management

GIS Service

Legislative
Fire Rescue & Bylaw
Services

Legal Services
Insurance
Human Resources

RCMP Services
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What We Do
The CAO is responsible for the overall administration of the municipal operations in accordance with the
objectives, policies, and plans approved by Council. The CAO directs, supports, and coordinates the
activities of the various Town departments in conjunction with the Executive team. In managing the
municipal office, all division Directors report to the CAO and work together to further Council’s Strategic
Plan, and advance the priorities of the municipality.
The CAO works closely with Mayor and Council in strategic planning, drafting policy, preparing and
reviewing Request for Decisions (Council reports), and recommending future direction for the Town and
Administration. The CAO also manages the Emergency Operations Centre (EOC) as the EOC Director. In
2016 Fire Rescue and Bylaw Services, as well as RCMP began reporting to the CAO.
Another facet of the Chief Administrative Officer’s role is to liaise with the public, other municipalities,
businesses and organizations to promote collaboration and effective municipal planning and service
delivery. Support and coordination of policies, bylaws, elections and other legal and administrative
functions are carried out within the CAO’s office, as required by the Municipal Government Act.
The Legislative and Executive Assistant provides support to the CAO and council, manages quasi legal
boards such as the Assessment Review Board, is responsible for the Freedom of Information and
Protection (FOIP) inquiries, is responsible for corporate records and the review of policies and bylaws.
Budget
Chief Administrative Officer
Revenue
User Fees and Sale of Goods
Transfer from Reserves (1)
Total Revenue
Expenditure
Personnel
CAO Operating
Legislative Operating
Communications Operating
Economic Development Operating
Transfer to Reserves
Total Expenditure
Net Excess (Deficiency)

Budget 2016
300
0
300
430,397
16,357
35,260
55,000
196,114
4,000
737,128

Budget 2017
300
194,000
194,300
539,351
20,008
46,300
41,000
344,412
0
991,071

-736,828

-796,771

(1) Elections $14,000; Refer to page 50, 16-OE11 Pre-Feed Study Proposal

CAO’s Office
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2016 Accomplishments






2017 Priorities

Increased focus on ownership leading to
improved performance within
Administration.
Completed long term Infrastructure Plan
Review.
Continue to improve service delivery and
the effective use of tax dollars.
Ongoing review of services and programs
with Council.
Pursuit of a number of economic
development opportunities for our region.






Continued advancement of Council’s
strategic objectives:
o Affordable housing
o 10 – year Rec Centre strategy
o Economic Development
o Performing arts venue
o Water treatment plant transition
Service delivery improvements and
program reviews.
Specific focus on regional collaboration
including an updated Intermunicipal
Development Plan (IDP) and
Intermunicipal Collaboration Framework
(ICF).

What We Do
Communications at the Town of Hinton includes coordinating and supporting both internal and external
information-sharing, media relations, community marketing, as well as producing local government
communications materials. The department saw an increase in 2016 to two full-time positions.
The Communications and Strategic Advisor’s role is to provide advice and counsel to senior and
executive administration on effectively communicating in their work. This position also guides and
supports the creation and delivery of the Town of Hinton’s corporate communications tactics and tools
with efforts toward an inspirational communications approach of weaving information with storytelling,
and working with community opinion leaders to share our messages with their networks.
The Communications and Strategic Advisor assumes the role of Emergency Information Officer in a
disaster, assists with regional tourism initiatives, and provides administrative support to the Hinton and
Region Economic Development Coalition.
The Communications Coordinator supports the tasks resulting from communications and engagement
strategies and plans. Department based internal and external communications planning and assistance
is provided by the coordinator, as well as website and social media support and training for staff.
2016 Accomplishments




2017 Priorities

2016 Citizen Satisfaction Survey.
Department Updates for internal info
sharing.
Renewed focus on department based
communications planning and support.




Beaver Boardwalk signage and
communications materials refresh.
Focus on internal communications and
information sharing with staff.

CAO’s Office
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Assisted with many communications and
engagement strategies, including for the
Rec Centre 10 Year Plan, geothermal
project, Performing Arts Sponsorship
Package, and Land Use Bylaw.
2016 IABC Award of Excellence for the
Town of Hinton website.



Citizen App – In addition to the website
refresh completed in 2015, we are
working on an easy-to-use app that will
connect you with all the current Town
info.

What We Do
The continued work of the Hinton and Region Economic Development Coalition (HREDC) is a move
towards a community based model to create better conditions for economic growth and employment
generation. The group focuses on our community and region continually improving our investment
climate and business environment to enhance competitiveness retain jobs and improve incomes.
This model incorporates input and membership from the Hinton Chamber of Commerce, community
business owners, a Community Engagement and Advisory Committee member, and the Town of Hinton
CAO, and Mayor. Additionally, ex officio representation from Alberta Labour, and admin support from
the Communications and Strategic Advisor is included in the coalition.
Hinton First is a movement that has been created and championed by the HREDC. Hinton First is
dedicated to promoting what we have in Hinton, and asking residents to consider our local recreation
spots, businesses, and causes first, as a way to build community, retain existing services and attract new
ones. Choosing to give local businesses the first chance at filling your needs helps to grow our local
economy, stimulate business growth, create and sustain employment opportunities and provide for the
support and sponsorship of local events and non-profit organizations. The Hinton First website can be
found at www.hintonfirst.ca.
The 2016 budget includes support for the HREDC, community and tourism marketing, contractual
obligations for the maintenance of the Hinton-Jasper Airport, membership registrations with various
organizations and an agreement with the Chamber of Commerce.
2016 Accomplishments





2017 Priorities

Hinton First website completion.
Creation of an HREDC new business
package.
Hinton First Public Markets
Articles in major magazines within the
province (i.e. Invest in Alberta, Alberta
Venture, Alberta Views).






Development of a 2017/2018 HREDC work
plan.
Continued energy and momentum for the
Hinton First campaign.
Longer season for Hinton First Public
Markets.
Completion of a business and resident
relocation guide.

CAO’s Office
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What We Do
Hinton Fire Rescue and Protective Services is made up of the Fire Chief, Deputy Chief,
Lieutenant/Firefighter and 24 paid on-call firefighters and seven new recruits, four work experience
program students, two Community Peace Officers and one full-time Protective Services Coordinator,
who all work out of the Emergency Services building.
Fire Rescue
Hinton Fire Rescue strives to maintain the highest safety standards possible in providing fire and rescue
services to the Town and surrounding area through a mutual aid agreement with Yellowhead County.
This delivery model provides fire rescue services to the Town and Yellowhead County, approximately
6,600 square kilometres of area.
Budget
Fire Rescue Services
Revenue

User Fees and Sales of Goods
Other Revenue
Grants
Transfer from Reserves - 2017 (1)

Total Revenue
Expenditure

Personnel
Fire Rescue Operations
Fleet Operations
Transfer to Reserves

Total Expenditure
Net Excess (Deficiency)

Budget 2016
4,800
175,785
320,000
50,000
550,585
548,414
451,031
118,730
180,000
1,298,175

Budget 2017
4,800
189,000
265,000
6,000
464,800
612,949
379,686
126,555
180,000
1,299,191

-747,590

-834,391

(1) Refer to page 51, 17-OE6 File Storage

Firesmart Program
Revenue
Total Revenue
Expenditure
Total Expenditure

Budget 2016
187,000
187,000
187,000
187,000

Grants
Firesmart Program

Net Excess (Deficiency)

0

2016 Accomplishments



Budget 2017
187,000
187,000
187,000
187,000
0

2017 Priorities

Expansion of the successful Work
Experience Program.
Installation of the Nederman (exhaust)
System.




Installation of key boxes for commercial
businesses.
Implement the Learn Not To Burn Program
in schools.

Protective Services
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Installation of new liquid propane props.
Purchase of new ladder truck.
Purchase of new rescue truck.




Increase a presence of inspections
Promote the Structural & Wildland Fire
Training Academy.
Promote use of our training centre to
other departments.
Develop community safety net fire
booklet.



Protective Services

The Protective Services mandate is to seek compliance and promote, facilitate, and enforce provision of
the regulatory bylaws with fairness and consistency. Protective Services upholds the bylaws of the
municipality and provincial laws under which they have authority by working in partnership with the
public and other agencies for the purpose of preserving the peace and good order of the community.
This is accomplished through education, compliance, and unbiased application of the law.
Two Community Peace Officers are employed by the Town of Hinton. They respond to public
complaints, safety concerns and promote public safety in the community as well as attend court and
assist Fire Rescue and the RCMP as required.
The Town of Hinton's Protective Services Enforcement handles animal control. Emergency response is
considered when a dog or a cat imposes an immediate danger to the public.
Budget
Bylaw Enforcement and Animal Control
Revenue
User Fees and Sale of Goods
Total Revenue
Personnel
Expenditure
Bylaw Enforcement Operations
Animal Control Operations
Total Expenditure
Net Excess (Deficiency)

2016 Accomplishments





Budget 2016
52,700
52,700
181,086
34,247
27,000
242,333

Budget 2017
44,600
44,600
180,922
39,431
27,000
247,353

-189,633

-202,752

2017 Priorities

Standard Operating Guidelines.
Municipal Bylaw Door Hanger
Notifications.
Fire Rescue appointments for both
officers.
Purchase of distracted driving scope.









Purchase a new bylaw vehicle.
Develop new taxi cab protocols.
Develop new dog licence protocols.
Joint operations with RCMP and Sheriffs
for enforcing the Traffic Safety Act.
Increasing school zone presence.
Increase presence in high traffic areas.
Develop community safety and drug
safety booklets.

Protective Services
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What We Do
As Alberta’s provincial police service, the RCMP provides assistance to more than 1.5 million Albertans
at the federal, provincial and municipal level. Their nearly 4,000 employees work out of 112
detachments throughout the province’s four policing districts. From the Rocky Mountains, to the
prairies, to the oil and gas sector, Alberta RCMP employees stand at the ready, committed to providing
exemplary service through partnerships and innovative policing techniques. Source: http://www.rcmpgrc.gc.ca
The local detachment employs 19 RCMP officers, four municipal staff and one federal public servant to
service the community. The Town pays 70% of the RCMP’s operating costs as well as 100% of the
municipal support personnel costs.
Budget
Police Services

Total Expenditure

Budget 2016
205,200
462,000
667,200
279,010
1,956,304
2,235,314

Budget 2017
121,200
462,000
583,200
282,584
2,053,800
2,336,385

Net Excess (Deficiency)

-1,568,114

-1,753,185

User fees and Fines
Grants

Revenue
Total Revenue

Personnel
Police Operations

Expenditure

2016 Accomplishments







2017 Priorities

Establishment of a Police Advisory
Committee (PAC).
Fentanyl training and Narcan spray
issued to all Hinton Members.
Establishment of a Local Habitual
Offender program.
A number of high profile arrests
including armed robbery, controlled
drugs and substance act charges.
Continued participation in community
events.






Increase traffic enforcement to enhance
road safety.
Reduction of crimes against persons by:
o Identifying and managing
habitual offenders.
o Increase curfew checks on those
assigned said conditions.
Reduce property crimes in Yellowhead
County.
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Automated Traffic Enforcement Proceeds
The Automated Traffic Enforcement Proceeds Policy 078 states that all net municipal revenues from
automated traffic enforcement (ATE) are to be allocated in a manner that enhances and preserves our
community. The policy also considers the possibility that this revenue stream may be significantly
reduced and/or discontinued at any point in time and in a way that is beyond the control of the Town.
Since 2007, $3,738,844 has been returned to the community through programs, funds and
infrastructure, including the allocations listed below.
Budget
Automated Traffic Enforcement
Revenue
Fines and Other
Total Revenue
ATE Operations
Expenditure
Transfer to Reserves
Total Expenditure

Budget 2016
2,041,422
2,041,422
1,092,984
948,438
2,041,422

Net Excess (Deficiency)

Budget 2017
1,952,431
1,952,431
1,103,993
848,438
1,952,431

0

0

For 2017, the net municipal revenue estimate of $800,000 shall be allocated as follows as per the
updated policy of June 21, 2016.
Community Grant Program (2 intakes) - up to 30% or maximum of $250,000

$240,000

Safety Initiative Reserve Fund - up to 5% or maximum of $50,000

$ 40,000

Participatory Budget - up to 10% or maximum of $100,000 (note 1)

$ 5,000

Council Contingency Fund – up to 10%

$ 40,000

Defined Reserve Fund
 Roads and Sidewalks Reserve
 Parks and Trail Reserve
 New Infrastructure Reserve

$200,000
$ 50,000
$140,000

Note 1: The Participatory Budget process will be on hold in 2017 and potentially replaced with an on-line
Citizen Engagement tool for initial budget of $5,000. The remainder of the funds will be applied as
follows: $50,000 to the trail reserve fund and the balance will remain in the ATE reserve.
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Community Grant Program
This program funds operating and one-time initiatives of community organizations, funds operating
expenses of organizations within three years of their developmental stage, and funds events that are
primarily designed and delivered for the general public that attract visitors, significantly contribute to
the local economy and promote volunteerism.
Safety Initiatives Reserve Fund
A specific reserve designated for safety initiatives of the municipality (special projects only), particularly
those received from / driven by the community.
Participatory Budget
The Participatory Budget is a democratic process where community members directly decide how to
spend part of the public budget.
Contingency Fund
The Contingency Fund is available to Council to cover non-forecasted requests/expenses.
Defined Reserve Fund
Reserve(s) chosen by Council to receive a portion of the ATE funds for any given year(s).
Automated Traffic Enforcement Program
Hinton’s ATE Program began in 2006 as a result of the Town receiving an increased number of citizen
complaints about traffic and pedestrian safety with the increase of economic and traffic activity
throughout the Town. We have since renewed and expanded the contract several times with the most
recent one negotiated effective January 1, 2016 for a four year term.
ATE Locations
ATE technology is a tool that can be used to enhance compliance (deter violations) and enforce traffic
laws. ATE programs are an effective way to supplement the existing education and enforcement
strategies established to keep Hinton residents and visitors safe. It does not replace, but rather
compliments the efforts of RCMP members, Town Community Peace Officers and Sheriffs. In fact, the
program can only be operated with the support of the local RCMP, as they must approve each ATE
location / zone / site whether it is for speed, red light, stop sign, crosswalk or distracted driving
violations.
Hiding in Plain Sight
We continue to be the only community to request that contracted Peace Officers park in plain sight and
refrain from providing service at the same location on traffic going in opposite directions
simultaneously. The visibility of the enforcement vehicle gives drivers that one last chance to react.
Enforcement locations are also provided monthly to the media, Town and RCMP.
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Enforcement Areas
School Zones

The RCMP typically have one vehicle in one school zone every school day, our
Town’s Community Peace Officer(s) attend these locations, and photo radar
also has a presence in these areas as part of their monthly location plan.

Speed Enforcement

The number of speed violations by local drivers decreased significantly in the
first couple of years and is now maintained in the low single digit percentages
each month even with the increase to 48 hrs/wk of speed enforcement since
mid 2014. Local drivers seem to have tempered their driving habits lending to
a safer community.

Red Light and Stop Sign Although approved by Council in October 2014, this portion of the
Enforcement
intersection violation program began enforcement at the end of January 2015
(preceded by a one month education / warning ticket period). Approximately
16 hrs/wk are dedicated to non-speed-related enforcement activities.
Crosswalk and
Distracted Driving
Enforcement:

Also approved by Council in October 2014, the implementation of this
program has been delayed due to the change in provincial government.
Once/If approved, the crosswalk and distracted driving program will share the
approximately 16 hrs/wk mentioned above.

A Note on Fine Rates
All fine rates used by RCMP, Community Peace Officers and ATE providers are set by the Province
including the fine for each km/hr of driver violation, as well as all other traffic violation fines (crosswalks
etc.). The allocations of fine proceeds are predetermined by the Province as well. When a fine is paid, it
is paid to the Province. Effective May 2015, approximately 36% of the total fine is kept by the Province
of which a portion is allocated to the Victims of Crime Fund (VOCF). 64% of the fine goes to the
Municipality who pays for the Global Traffic Group contract and the balance funds the ATE reserve.
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What We Do
Corporate Services works with both internal and external customers. We serve residents, businesses
and other departments with financial transactions, provide information technology (IT) and human
resources support to the entire organization. Corporate Services also provides legal and legislative
support to the organization and manages insurance services.
Budget
Corporate Services and Information Technology Services
User Fees and Sale of Goods
Revenue
Other Revenue
Transfer from Reserves - 2017 (1)
Total Revenue
Personnel
Corporate Services Operations
Expenditure
Information Technology Operations
General Administrative Costs
Transfer to Reserves
Total Expenditure

Budget 2016
17,500
8,500
115,000
141,000
848,606
113,612
265,850
179,280
40,000
1,447,348

Budget 2017
10,500
9,000
95,000
114,500
874,117
154,153
280,849
201,545
40,000
1,550,664

Net Excess (Deficiency)

-1,306,348

-1,436,164

(1) Refer to page 50, 17-ML1 Informatics Upgrade; 16-OE4 Finance/Budget Software
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What We Do
Financial Services are responsible for all financial transactions for the Town, including utility invoicing,
accounts payable/receivable, assessment and taxation notices, cash receipts, budgeting and audit
processes. This area of Town business also issues and maintains business licenses and animal licenses.
2016 Accomplishments



2017 Priorities


Continued implementation of the
upgrades to the financial system.
Performed a garbage bin audit.





Finalize process for a multi-year
budget.
Perform internal review of the utility
billing system and ActiveNet to
maximize its use and integration with
the financial system.
Continue to integrate financial
modules.

What We Do
IT Services are responsible for the maintenance and support of all Town of Hinton computer systems
and technologies to ensure business continuity and security.
2016 Accomplishments






2017 Priorities

Network migration approximately 80%
complete.
Exchange Server is upgraded and moved
to new domain.
Initiated Microsoft Office upgrade.
All Server 2003 machines upgraded or
replaced with 2012 or 2012 R2 servers.
Replaced backup software and upgraded
backup hardware.







Finish domain migration.
Continue implementing IT audit
recommendations.
Remote desktop proof of concept.
VOIP proof of concept.
Upgrade Microsoft Office from 2007 to
2013.

Corporate Services
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What We Do
The Town of Hinton’s Human Resources Department works as a corporate advisor and an employee
advocate. The department ensures that staffing requirements and employee needs are met.
Human Resources provide advice and assistance to management and employees in the areas of:
 Attendance and performance management.
 Compensation and employee benefits.
 Employee and family assistance plans.
 Employee relations.
 Health and wellness initiatives.
 Labour relations.
 Occupational health and safety.
 Personnel policies and collective agreements.
 Recruitment and selection.
 Payroll and benefits coordination.
Budget
Human Resources
Revenue
Total Revenue

User Fees and Sale of Goods

Expenditure

Personnel
Human Resources Operations

Total Expenditure
Net Excess (Deficiency)





2016 Accomplishments
Completed Collective Bargaining Agreement.
Supported the redesign of several positions
and departments.
Implemented a new Performance Review
Process.








Budget 2016
1,500
1,500
372,635
56,450
429,085

Budget 2017
1,200
1,200
359,309
59,150
418,458

-427,585

-417,258

2017 Priorities
Continued review of HR functions to look for
opportunities to improve service and reduce
cost.
Develop succession plan for each
department.
Develop training tool for new hires.
Health and Safety External Audit.
Implement a new online Salary Budget
process.
Finalize Employee Handbook.
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What We Do
The Community Services Division oversees Parks, Recreation, Arts & Culture, Family and Community
Support Services (FCSS), Transportation, and represents the Town interface with the Hinton Municipal
Library Board. This division promotes, enhances, and provides for the health and social well-being of
individuals, families, and the community overall.
The Community Services Director provides overall leadership, direction and support to the departments
that fall under this division. As well, this position liaises with respective boards; identifies, facilitates and
oversees community development opportunities and activities; develops customer focused strategies,
policies and operational plans; and advises Boards and Council on all matters pertinent to park, recreation,
arts/culture, and preventive social services.
Where Can I Find...
Director of Community Services

Government Centre

FCSS Manager, Assistant Manager and Staff

The Guild

Transportation (Public Transit / Freedom Express)

The Guild

Youth Outreach Supervisor and Staff

Dr. Duncan Murray Recreation Centre (NW side)

Services for Individuals & Families Coordinator

The Guild

Volunteer & Information Coordinator

The Guild

Community Development Coordinator

The Guild

ParentLink Coordinator and Staff

Dr. Duncan Murray Recreation Centre (SE side)

Hinton Kids for Success Program Coordinator

The Guild

Parks, Recreation & Culture Manager, and
Recreation & Arena staff

Dr. Duncan Murray Recreation Centre

Aquatic Supervisor and Staff

Dr. Duncan Murray Recreation Centre

Arena & Parks Supervisor and Parks Staff

Infrastructure Services Building

Parks & Recreation Coordinator

Dr. Duncan Murray Recreation Centre

Arts & Culture Coordinator

Dr. Duncan Murray Recreation Centre
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What We Do
Family and Community Support Services is a partnership between the Province, Municipalities and Metis
settlements that develops locally driven prevention social initiatives to enhance the well-being of
individuals, families and communities. The core programs are funded 80% by the provincial funds and
the municipality contributes 20% or more to deliver programs.
The six service requirements of FCSS are:
1.
2.
3.
4.
5.
6.

Assist communities to identify their social needs and develop responses to meet those needs;
Promote, encourage and support volunteer work in the community;
Inform the public of available services (Information and Referral);
Promote the social development of children, families, and individuals;
Enrich and strengthen family life by developing skills to promote healthy interactions; and
Enhance the quality of life of the semi-retired and retired.

FCSS programs assist people and communities in developing:





Independence, strengthen coping skills and become more resistant to crisis;
An awareness of social needs;
Interpersonal & group skills, which enhance constructive relationships; as well as
Help people and communities to assume responsibility for decisions and actions which affect
them; and
 Provide supports that help sustain people as active participants.

Budget
Family and Community Support Services (Core Programs)
User Fees and Sales of Goods
Revenue
Transfer from Reserves
Grants
Total Revenue
Personnel
Expenditure
Operations
Total Expenditure
Net Excess (Deficiency)

Budget 2016
107,400
18,408
349,366
475,174
705,401
129,644
835,045

Budget 2017
107,400
0
332,727
440,127
713,743
111,322
825,065

-359,871

-384,938
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Community Development
What We Do
Community Development services are for non-profit organizations or individuals needing assistance
accessing or finding training, support or resources. The Community Development Coordinator is also a
part of the Hinton Connects Team. Services include:






Assisting with board development and training;
Assisting with funding applications;
Hosting workshops and programs that provide family life and personal growth education;
Providing a resource and information library; and
Providing facilitation and consultation for group needs assessment.
2016 Accomplishments






2017 Priorities

HEY! 211 Initiative that provides an all in
one directory resource for important
area services.
Successful Registration & Information
Fair (60 Groups).
Facilitated Growing Great Kids Needs
Assessment.




Provide learning opportunities to the
community.
Facilitation: Assist not-for-profit boards
with strategic planning and board
development.

Youth Centre
What We Do
The Hinton Youth Centre has been a part of the community since 2003. The Centre has many amenities
to offer youth including computers, Xbox/PS3/Wii gaming systems with games, televisions, pool, air
hockey and much more! Referral and outreach services are available to attendees. Use of the Youth
Centre is totally free to any youth in Hinton or surrounding areas.
2016 Accomplishments



2017 Priorities

1185 youth attended the centre.
New Youth Centre logo designed by a
youth attending the Youth Centre
program.




Engage in Outreach Services with
supporting Youth agencies in the
Yellowhead region.
Develop collaborating partnerships to
deliver programs on self esteem,
inclusiveness, and life skills that will
prepare Youth for adulthood.

Home Support Program and Services for Individuals & Families
What We Do
The Home Support Program is a light housekeeping service. It provides support to seniors, persons with
disabilities and families in need of temporary support to remain in their homes.
Services for Individuals and Families provides support to Hinton and area residents such as accessing the
Lifeline Personal Emergency Response System; assisting with accessing government benefits; helping
identify needs and providing referrals; and providing bereavement support.
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2016 Accomplishments


2017 Priorities

Home Support has 31 clients and Lifeline
has 35 subscribers.
35 Seniors Fun Tours with nearly 400
participants.
Seniors Week was the largest in Alberta
with 25 events and 1,840 participants.
Assisted seniors in accessing $104,000
(January – November) through
Guaranteed Income Supplement and the
Alberta Program of Seniors Benefits.









Develop a Friendly Visitor Program.
Develop a Respite Support Program.
Develop a Dementia Support Group.

Volunteer and Information Centre
What We Do
Are you involved or looking to become involved in volunteering in our community? At the Volunteer and
Information Centre we provide the following services:
 Assistance with volunteer recruitment, screening, orientation, training, evaluation, retaining
and recognition;
 Host workshops and programs;
 Recognize and promote volunteerism;
 Resource and information library; and
 Free access to non-profit grant database.
2016 Accomplishments







Supported local non-profits with sector
related topics ie. By-laws, policies,
strategic planning
Hosted multiple workshops.
The Community Volunteer Income Tax
Program completed over 280 returns
Promoted youth volunteerism through
LINKages program.
Provided requested support to many nonprofits ie. Hinton Community Garden,
Hinton Mountain Bike Assoc. Hinton Share
Shop.

2017 Priorities








Assist with volunteer recruitment by
maintaining a volunteer roster,
GoVolunteer website and
newspaper ads.
Provide learning opportunities.
Honour Canada’s 150 Anniversary
with public events that foster
volunteerism.
Encourage non-profit succession
planning.
Promote youth volunteerism
through a one-day volunteer camp.
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Hinton Kids for Success
What We Do
Hinton Kids for Success is an out of school child care program that provides services for children aged 5
to 12 after school from 3 to 6 p.m. The program is also available on non-school Fridays and school
breaks from 7:30 a.m. to 6 p.m. Hinton Kids for Success is distinctive, because the monthly calendar
focuses on learning/skill-building, health/nutrition, sports/recreation, and volunteering/community.
2016 Accomplishments
• Achieved accreditation.

2017 Priorities
• Provide learning opportunities.
• Maintain Alberta Child Care Accreditation.

FCSS receives a number of grants that are program specific and do not require the 20% municipal
contribution to deliver the following programs.
Family and Community Support Services (Grant Programs)
Other
Revenue
Grants
Total Revenue
Personnel
Expenditure
Operations
Transfer to external agencies
Total Expenditure
Net Excess (Deficiency)

Budget 2016
1,000
468,774
469,774
198,140
73,468
195,660
467,268
2,506

Budget 2017
1,000
525,646
526,646
248,436
86,349
195,660
530,445
-3,800

Parent Link
What We Do
Hinton Parent Link Centre provides free parenting and play programs to meet the unique needs of the
families in the community it serves. Parent Link specializes in the early years of 0 to 6 years old, while
providing parents and their children with support to ensure that children come to school ready to learn
and are able to fulfill their potential. The centre is open Monday to Friday, along with various evenings
and weekends. Program information can be found at www.hinton.ca/parentlink or on the Hinton Parent
Link Facebook page.
Parents and caregivers can participate in a wide variety of activities and information: this may include:






Programs and activities to do with their children, such as music and movement, and literacy and
numeracy programs;
Parent learning opportunities such as Triple P – Positive Parenting Program;
Information about programs and services, including: speech and language resources, community
kitchens, toy lending and resource libraries;
The Ages and Stages Questionnaire – Helps reflect on and support their child’s development
from their communication skills to problem solving and motor skills;
A chance to learn what to expect from their child, when to get help, and where the best place is
Community Services
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to get help for their situation;
An opportunity to gain skills and strategies for dealing positively with development and
behavioural concerns; and
A place to connect with other parents and caregivers in the community by attending drop-ins,
programs and other services in group settings.




2016 Accomplishments


2017 Priorities

Free Parent and Tot Swim, Outreach
programs and Puppet Shows at all
daycares and preschools in the
community.




Children’s Festival.
Linkages – “Bridge the Gap”.

Prevention of Elder Abuse
What We Do
A total of twelve organizations from Evansburg, Edson, and Hinton have signed Memorandums of
Understanding to create the Yellowhead Elder Abuse Response Network, committing to addressing the
problem of elder abuse in our region through education, prevention and response.
2016 Accomplishments




2017 Priorities

Taking Action Against Elder Abuse
Initiative was given approval for its
second year of funding from Alberta
Seniors and Housing.
Developed and distributed Yellowhead
Elder Abuse Response Network
information bookmarks and crisis line
business cards, which were recognized as
a “best practice initiative” with the
province’s CCR Coordinators.











Finalize Yellowhead Elder Abuse
Response Network response protocol
document, in collaboration with
participating agencies and organizations.
Work with Network partners to ensure
there is at least one member from each
community trained to co-facilitate for ongoing service provider workshops in the
region.
Develop a professional looking
marketing, advertising and social media
campaign.
Continue to encourage Alberta Health
Services to become active participants in
the Network.
Develop intergenerational presentations
on elder abuse for high school students
and present information through high
school career and life management
(CALM) classes.
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Transit and Mobility Bus Service
What We Do
Hinton Transit System
The Hinton Transit System is a public bus service within the community. Schedules, transit stops and
fare information can be found online at www.hinton.ca/hts. The Transit System schedule can also be
found on Google Maps.
Mobility Bus Service (Freedom Express)
The Freedom Express transportation service provides safe, economical, wheelchair-accessible, door-todoor transportation for seniors and persons with special needs of all ages. Registration is required for
service and can be completed with a phone call to (780) 817-0498 or by emailing
freedomexpress@hinton.ca . Service is provided 35 hours per week from Monday through Sunday.
Budget
Transit and Mobility Bus Service
User Fees and Sale of Goods
Revenue
Other Revenue
Total Revenue
Personnel
Expenditure
Operations
Total Expenditure
Net Excess (Deficiency)

Budget 2016
84,906
300
85,206
190,732
155,917
346,649

Budget 2017
81,256
300
81,556
176,732
140,527
317,259

-261,443

-235,703

Community Services
33

2017 Budget Report

What We Do
Hintonites love our parks and trails—and we have many! The town itself is linked together by urban forest
corridors and multipurpose trails for public enjoyment. Our local parks are environmental havens,
allowing the community to coexist with the natural world of the beautiful Rocky Mountain foothills.
The Parks department maintains our green spaces, trails, parks, and cemetery by keeping these areas
beautiful and safe for all Hintonites to enjoy. In colder months, this department assists in snow removal
and takes care of outdoor rinks and winter trail maintenance.
Budget
Parks, Playgrounds, Trails, Campgrounds and Cemetery
User Fees and Sale of Goods
Revenue
Transfer from Reserves
Total Revenue
Personnel
Parks Operations
Trail Operations
Expenditure
Campgrounds Operations
Cemetery Operations
Transfer to Reserves
Total Expenditure
Net Excess (Deficiency)

2016 Accomplishments








Budget 2016
33,930
6,000
39,930
556,635
286,882
15,760
10,450
4,723
7,150
881,600

Budget 2017
34,932
0
34,932
584,708
322,517
9,805
12,762
5,382
7,000
942,174

-841,670

-907,241

2017 Priorities

The Athabasca Riverfront Park became a
permanent destination after its second
successful trial season.
Installed a canoe/raft ramp at Riverfront
Park to support river access.
Extension of the trail system at Mary
Reimer Regional Park with financial
support through the Participatory Budget.
Installation of washrooms at the Beaver
Boardwalk/Maxwell Lake area.
Enhanced Christmas tree lighting at the
Green Square.





Continued maintenance and future
planning for the Beaver Boardwalk and
area.
Athabasca Riverfront Park development
planning in relation to the Trails Master
Plan and long term vision.
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What We Do
The Dr. Duncan Murray Recreation Centre offers swimming, skating, court activities, bouldering, and
programming for residents of all ages to enjoy.
Out of School, Summer Care Choices and Programs



Summer program (Discovery Camp/Sports Camp) from July 4 – August 26 for ages 6 to 12.
Babysitters Course and Home Alone Course are also offered throughout the year

Dr. Duncan Murray Recreation Centre Pool
Staff provide lessons, the Junior Lifeguard Club and Sport, Aquafit, Deep Water Running, special days
with inflatable toys, swim meets, toonie swims and free swim days, Bronze Cross, Bronze Medallion and
National Lifeguard, training, public, family, and lane swims.
Arenas
Also available through this department are Public Skating Programs, such as toonie skates, family,
public, child and youth drop in hockey, adult drop in hockey, co-ed drop in hockey, and family stick n
puck. Last minute ice times and opportunities for ‘First come - First served’ are shared with subscribers
to the Recreation Newsflash at www.hinton.ca. The majority of arena users are non-profit sport
organizations.
Events
Events are part of recreation too! Staff lead or support many of our community’s favourite events.
 Winter Magic: The Town helps create a magical mixture of events organized by community
members and non-profit organizations.
 Events with Partnerships:
o Family Literacy Day (annually on January 27): in partnership with Adult Learning, Parent
Link, and the library.
o Harvest Supper: in partnership with Parent Link and the Library
 Holiday events:
o Schools Out Party: year-end party at the end of June.
o Themed skates during holiday breaks.
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Budget
Recreation and Programs

Total Expenditure

Budget 2016
612,561
21,660
160,000
794,221
1,507,176
81,167
51,454
36,584
88,255
52,640
1,817,276

Budget 2017
623,443
16,455
180,000
819,899
1,515,665
82,905
70,863
36,737
89,530
52,640
1,848,340

Net Excess (Deficiency)

-1,023,055

-1,028,441

User Fees and Sale of Goods
Other
Grants

Revenue
Total Revenue

Expenditure

Personnel
Recreation Operations
Program Operations
Arena Operations
Pool Operations
Debenture Payment

2016 Accomplishments






2017 Priorities

Another year of successful events,
partnerships and programs.
Ice scheduling adjustments and working
pro-actively with major user groups to
maximize usage.
Recreation Centre open during special
hours on various Statutory Holidays.
Working with user groups and attending
meetings and AGMs when needed.
Supporting the Disc Golf initiative.











Continuation of providing special opening
hours on two statutory holidays (Family
Day and Thanksgiving Day).
Providing youth programs focussing on
leadership development in cooperation
with local recreation business.
Collaboration of summer program –
Discovery Camp – with other Town of
Hinton day program models.
Go-Girl Conference hosting in Hinton.
Enhancing the aquatic specialty courses
programming.
Celebrate the 30th Anniversary of the
Winter Magic Festival.
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What We Do
Hinton is a community rich with culture and entertainment. The Town recognizes arts and culture as
important factors in the development of our community, and appreciates that cultural development can
result in enhanced opportunities for local business and urbanization.
Arts and Culture is committed to incorporating and integrating cultural activity into many aspects of
community life, involving a complete range of residents. We strive to:






Bring individuals and community groups together;
Celebrate our human and natural heritage, including Hinton's native heritage;
Define, enhance, and animate our public spaces;
Foster a sense of physical, intellectual, emotional, and spiritual well-being in our citizens; and
Increase our sense of community identity, spirit, and pride.

Budget
Arts, Culture and Heritage

Budget 2016
16,000
30,000
46,000
81,055
0
12,000
93,055

User Fees and Sale of Goods
Transfer from Reserves

Revenue
Total Revenue
Expenditure

Arts, Culture and Heritage Operations
Performing Arts Operations
Transfer to Reserves

Total Expenditure
Net Excess (Deficiency)

-47,055

2016 Accomplishments




Budget 2017
19,000
0
19,000
134,858
84,000
12,000
230,858
-211,857

2017 Priorities

Train Disaster Commemorative Plaque
unveiling.
Hinton 60th Anniversary celebrations
throughout the year and our community.
Providing Public Art Rotation in municipal
buildings including the Recreation
Centre.





Supporting the start up of the The Guild
Performing Arts Venue and the new
operating society.
Supporting the opening of the Northern
Rockies Museum of Culture and
Heritage.
Fohn Festival (July 1) and supporting
activities related to Canada’s 150th
Anniversary.
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What We Do
The Hinton Municipal Library and Archives serves the community of Hinton and surrounding area by
providing access to physical and virtual informational, recreational, and cultural materials. Access to
information creates engaged citizens while higher rates of literacy in our community result in more
economic activity in the area. Public library service in Alberta plays a vital part in developing strong,
healthy communities where all citizens have an equal right to access information regardless of their
economic, social, or geographical situations.
The Hinton Municipal Library is governed by a Board, who are responsible for the management and
control of the Library. They set policy, make decisions about how to deliver excellent library service to
the community, and ensure that the Library meets the requirements of provincial legislation as well as
standards and best practices set by Municipal Affairs. The Library’s mission is to continue to be a leading
place of information, entertainment, communication, literacy, learning and heritage for all members of
the community that the Library serves: through flourishing partnerships; through creative use of
technology; and, through up-to-date resources.
The Library can be used in person or virtually. About 80% of library use is based on the physical space
and collections, while 20% of library use is driven by virtual library services. The Library is projecting a
10-12% increase in library use for 2017.
Budget
Municipal Library and Archives
User Fees and Sale of Goods
Revenue
Grants
Transfer from Reserves
Total Revenue
Personnel
Expenditure
Library Operations
Total Expenditure
Municipal Appropriation

Budget 2016
21,100
96,529
0
117,629
455,364
151,527
606,891

Budget 2017
19,325
99,773
26,500
145,598
471,054
149,544
620,598

-489,262

-475,000
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2016 Accomplishments





Developed a community led Plan of
Service at the Library and Archives for
2016 – 2019.
Signed a Letter of Understanding with the
Town of Hinton recognizing the individual
corporate identities of each organization.
Implemented free library cards for
everyone over 60 in order to celebrate
Hinton’s 60th anniversary.
Received 600 free children’s books from
Ayatimah: Let’s Read Together (a
partnership between Maskwacis Cultural
College and Save the Children Canada
sponsored by Scholastic Canada) and gave
them away to Hinton children at the
Harvest Supper, Santa’s Anonymous, and
the Friendship Center’s Christmas party.

2017 Priorities






Re-organize and develop the library space
to meet two goals in the Plan of Service:
create a larger children’s area and a new
innovation lab.
Undertake a community led process to
develop an innovation lab.
Reduce all remaining library card fees for
adults 18-59 years old in order to continue
removing barriers to library service.
Continue to identify collections that need
to be transferred between the Hinton Coal
Branch Archives and the Northern Rockies
Museum of Culture and Heritage in order
to house all collections correctly.
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What We Do
Infrastructure Services provides for and promotes responsible use of public infrastructure to meet the
physical and environmental needs of the community.
Areas of responsibility include many of the infrastructure and services you use every day, such as water,
sewer, wastewater, recycling programs and roads. We are also responsible for building and fleet
maintenance for the Town of Hinton.
Within Infrastructure Services, there are three main departments that are staffed to manage their areas
of responsibility. Public Works staff manage the services and maintenance of garbage and recycling, roads
and sidewalks, fleet services, water and wastewater, and landfill management. Facility Services covers
custodial services, building maintenance, and building leases.
Budget
Infrastructure Administration
Revenue
Other
Total Revenue
Personnel
Expenditure
Infrastructure Operations
Total Expenditure
Net Excess (Deficiency)

Budget 2016
0
0
553,516
74,929
628,445

Budget 2017
0
0
543,642
75,930
619,572

-628,445

-619,572

What We Do
Garbage & Recycling
Garbage collection is provided to both residential and commercial customers throughout Hinton. During
environmental week the Town of Hinton provides large pick up services as part of the regular collection.
Recycling efforts in Hinton are managed by West Yellowhead Recycles (formerly Edson and District
Recycling Society). Recyclable materials accepted at Rowan Street include, cardboard, office pack, mixed
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waste, newsprint, cartridges, printers, toners, batteries, glass, tin, milk containers and plastic. More
information is available at www.hinton.ca, and www.westyellowheadrecycles.ca.
Two Toxic Roundups were held in 2016 to collect toxic or hazardous materials. In 2016 these materials
included: Aerosols / paint (1,472 cans), Aerosols / non-paint (540 cans), One pound propane tank (110
tanks), flammable liquid (3,150 litres), flammable solid (625 litres), paint related materials (26000 litres –
10 pickups). Forty metric tonnes of computers were shipped for recycling. As in previous years
educational programming was provided to the schools in Hinton. At the beginning of each school year
the schools are made aware of the services provided by the Hinton Recycling Program, which are funded
by the Town of Hinton. Tours and in-school presentations on recycling are available along with
environmental based school theatre productions.
Maintenance on garbage bins is an ongoing process. In 2016, 154 bins had to be repaired.
Budget
Waste Management
Revenue

User Fees and Sale of Goods
Other

Total Revenue
Expenditure

Personnel
Garbage and Waste Collection Operations
Garbage Containers Operations
Recycling Operations

Total Expenditure
Net Excess (Deficiency)

2016 Accomplishments








Budget 2016
977,500
109,000
1,086,500
251,712
610,415
98,000
308,250
1,268,377

Budget 2017
1,001,455
109,000
1,110,455
250,800
582,415
83,005
324,031
1,240,251

-181,877

-129,796

2017 Priorities

Optimized recycling collection and
processing with Edson District Society.
A number of businesses (42 in Hinton)
throughout the region were surveyed
concerning waste management
practices.
A total of 840 students participated in
a tour of the landfill/recycling depot or
an in class room recycling
presentation.
A system for collection of plastics and
all paper recyclables was developed for
each school in Hinton.
Three Hinton schools participated in
the regional electronics recycling
challenge that resulted in four metric
tonnes of electronics being recycled in
3 weeks.







Continue to improve overall waste
collection system.
o Frequency of collection and bin
location.
o Maintenance of bins.
o Illegal dumping.
Revise and update Municipal Waste Bylaw.
Continue to review, enhance and build on
our waste reduction education plan.
Further encouragement of residents and
businesses to enhance their waste
reduction efforts and in turn lower the
town’s per capita waste disposal numbers.
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As of the end of October 700 metric
tonnes of materials had been collected
and processed. On average 13 loads of
materials are collected every month.
Reduced maintenance costs
significantly by salvaging old bin parts
from cardboard bins.

Roads & Sidewalks
Public Works manages the roads and sidewalks in our community. Transportation systems are
maintained in accordance with the Traffic Safety Act, Provincial legislation and Town standards. In
Hinton there are approximately 85 km of paved roadways, 10 km of gravel roads and 100 km of
sidewalks.
The Town also oversees the maintenance of our storm water system: the infrastructure and facilities that
collect rainwater and surface runoff water to reduce the possibility of flooding and property damage. The
Town has approximately 30 km of storm water lines.
Budget
Roads, Streets, Walks, Lighting, Storm Sewers
User Fees and Sale of Goods
Revenue
Transfer from Reserves - 2017 (1)
Total Revenue
Personnel
Roads. Streets and Sidewalks Operations
Snow and Ice Removal Operations
Expenditure
Street Lighting Expenditures
Signs, Lane Markings Operations
Storm Sewer Operations
Transfer to Reserves
Total Expenditure

Budget 2016
1,000
0
1,000
472,467
353,115
255,763
496,500
107,943
76,672
380,700
2,143,160

Budget 2017
2,000
100,000
102,000
472,303
528,731
128,051
482,164
158,497
117,992
380,700
2,268,438

Net Excess (Deficiency)

-2,142,160

-2,166,438

(1) Refer to page 51, 17-OE10 Storm Drainage; page 54 , 17-CC8 Decorations Street Poles

2016 Accomplishments






2017 Priorities

Met and exceeded service level policy.
Improved signage, traffic lights,
pavement markings and traffic flow at
Highway 16 & Mountain Street.
Standardized traffic flows coming off of
Town Streets onto Highway 16.
Liaised with Alberta Transportation on
Highway 16 rehab project.




Maintain and meet service level policies.
Identify and strategize road improvements.

Road Policies
The Snow Removal Policy and Street
Sweeping Policy provide priorities for Hinton
roads and can be viewed at
www.hinton.ca/289/Road-Projects-Policies.

Infrastructure Services
42

2017 Budget Report

Fleet Services
Public Works administers the Town’s fleet replacement schedule, as well as routine and non-routine
maintenance of the fleet. The fleet vehicles and equipment range from pickups, skid steers and riding
lawn mowers to heavier equipment such as sanding/plow trucks, garbage trucks, graders, backhoes and
loaders.
All fleet operating and maintenance costs are included in the program budgets.
Landfill Management
The Town of Hinton manages the Regional Landfill with the regional partners Jasper, Edson, Yellowhead
County and Hinton. The Landfill falls under a separate budget to which the Town contributes $375,000.
2016 Accomplishments








2017 Priorities

Cell 7 Construction completion ahead of time.
Completion of design for new scale house and
scale.
Completion of the design of C&D Cell extension.
Completed and submitted the West
Yellowhead Regional Landfill Approval
renewal application.
Recapped parking lot and existing road to Cell 7
with asphalt millings.
Completed a three-year external audit on Landfill
Operation.




Build new scale house, scale, and access road.
Tender scale house contract.

Water and Wastewater
West Fraser currently provides potable water to the Town of Hinton, as well as treats the wastewater.
The Town of Hinton maintains and oversees the water distribution system and oversees the Wastewater
Collection system. West Fraser and the Town are regulated by Alberta Environment.
The Town provides delivery of potable water to homes and businesses. The Town maintains three
reservoirs for fire protection and storage. The water distribution system consists of water lines, hydrants,
services, booster stations (pumping) and reservoirs. The water distribution system is maintained by
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certified staff who conduct daily inspections and tests as regulated by Alberta Environment. The Town
has approximately 75 kms of potable water lines.
The Town oversees the maintenance of sewer lines, services laterals and Lift Stations. Hinton has
approximately 70 kms of sanitary sewer lines. The Town conducts monthly meter reading for billing
purposes for commercial customers and ensures the meters are functioning properly and are maintained.
The Town currently charges a flat residential rate for water and sewage.
In 2018 the Town will be taking over the operation of the Water Treatment Plant from West Fraser. The
capital transition costs are estimated at $1,000,000. A supplemental fee of $5 per bill was implemented
in 2015 to start recovering for the costs associated with the transition.
The utility crew responded to 532 work order requests. These include everything from frozen water
services, plugged sewer lines, water turn ons and turn offs, first calls and hydrant repairs etc.
Budget
Water and Wastewater
Revenue

User Fees and Sale of Goods
Transfer from Reserves - 2017 (1)

Total Revenue

Expenditure

Personnel
Water Supply & Distribution Operation
Water Treatment Plant
Sanitary Sewage Operations
Debenture Payment
Transfer to Reserves

Total Expenditure
Net Excess (Deficiency)

Budget 2016
3,751,667
150,000
3,901,667
212,456
594,228
0
260,106
340,569
648,500
2,055,859

Budget 2017
3,718,676
219,850
3,938,526
188,148
523,390
0
356,186
340,668
648,500
2,056,891

1,845,808

1,881,635

(1) Refer to page 50, 16-ML8 Sewer Re-lining:





2016 Accomplishments
Achieved Service Level Policy
Refurbished 15 manholes
Designed Rehab project for Joblin Lift
Station






2017 Priorities
Decommission old Hardisty Reservoir
Continue phase in of transitional changes for
the Water Treatment Plant.
Implementation of Water Strategy
Implementing and upgrading billing software
changes for commercial water meters.

Understanding Your Utility Bill
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Water Flat Rate

Waste Management Fee

The water flat rate is standard on utility bills
across the region. Revenue goes to the purchase of
water from West Fraser, the running of lines, and
billing, as well as some transfer to the capital
reserves
for
future
replacement
of
infrastructure.
These water fees apply equally to residential and
non-residential customers, with additional water
charges for commercial customers beyond a
certain consumption level. The current rate is
$61.48, and the proposed rate for 2017 is $63.31.

The waste management fee is substantially
different in its flat fee structure for residential
and non-residential customers. The current
residential rate is $22.14 bi-monthly and is
proposed to increase to $22.79. The current nonresidential rate is $54.98 bi-monthly, with an
increase to $56.63 in 2017.

Sewer Flat Rate

Capital Enhancement Surcharge

The sewer flat charge is another fairly standard
charge on municipal utility bills, and the money
goes to operate sewer and storm water
operations. You flush your toilet, this charge
pays for the operation of all the infrastructure
needed to manage that waste once it’s out of
sight, with some of the money transferred to the
water and sewer reserve for replacement and
refurbishment of water and sanitary sewer pipes
and lift stations.

The capital enhancement surcharge of $10
bi-monthly was introduced in 2012 as part
of a 15-year capital budget plan. Unlike the
other three fees listed on the utility bill,
this fee is unique to Hinton. The revenue
created from this fee annually goes into the
water and sewer reserve for replacement
and refurbishment of water and sanitary
sewer pipes and lift stations.

The current residential and non-residential rate is
$26.78; the proposed rate for 2017 is $27.58.

A supplementary surcharge of $5.00 bimonthly for the transition of the Water
Treatment Plant was introduced in 2015.

Adapted from a 2015 Hinton Voice article

Infrastructure Services
45

2017 Budget Report

What We Do
Facility Services staff maintain 10 Town of Hinton owned buildings. These include the Government Centre,
Protective Services Building, Emergency Services Building, Infrastructure Services Building, The Guild, Dr.
Duncan Murray Recreation Centre, Hinton Centre, Centennial Building (Green Square), the Greenhouse
Training Centre, and the Share Shop. Staff also maintain the various sewage lift stations and water booster
stations around town. Facility Services is also responsible for lease spaces, the Hinton Campground and
two comfort stations.
Budget
Facilities

Total Expenditure

Budget 2016
530,556
12,500
88,183
633,056
1,071,651
1,119,213
2,168,583
197,000
4,556,447

Budget 2017
501,526
13,750
27,000
542,276
1,079,934
988,587
2,168,582
197,000
4,434,103

Net Excess (Deficiency)

-3,923,391

-3,891,827

Revenue

Rent
User Fees and Sale of Goods
Transfer from Reserves - 2017 (1)

Total Revenue
Expenditure

Personnel
Facilities Operations
Debenture Payment
Transfer to Reserves

(1) Refer to page 50, 16-ML11 Log Work Replacement, page 51, 17-OE1 Hinton Center Furnishings



2016 Accomplishments
Building Maintenance/PW processed
over 1800 work orders which included
utilities, bin repairs, fleet maintenance,
parks and road maintenance





2017 Priorities
Replace and restore the structural integrity of
the log structures on municipal facilities and
in park spaces (i e log benches)
Firehall Upgrades. Upgrades to
reception/public area to meet Solicitor
General directions for the operation of Level
1 Peace Officer.
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What We Do
The Planning and Development Division works to understand values of the community and reflect those
values into our plans, policies and bylaws for the immediate and future development of our community.
Our core mandate is to deliver quality service by being solutions-oriented in assisting our customers to
achieve their development goals and objectives.
The Division is responsible for the management of community planning, growth and development
including:
•
•
•
•
•
•
•
•
•

Land use planning for current and future development;
Development and regular reviews of guiding plans, policies and bylaws;
Development reviews and approvals including sub-division and permits;
Capital infrastructure planning, long-term budgeting and project implementation;
Technical services include access to contracted engineering services in a multitude of disciplines
and complimented with our in-house Geographical Information Systems (GIS);
Land and heritage management;
Housing and demographics;
Property record management; and
Business licenses.

Planning and Development is governed by provincial legislation including the Municipal Government Act
as well as numerous municipal bylaws, plans and policies. The division maintains the integrity of our
community through the development and implementation of various plans that guide the decision making
process when dealing with applications: Municipal Developments Plan, Area Structure Plans and Land
Use Bylaw.
Budget
Public Social Housing
Revenue

Other
Grants

Total Revenue
Expenditure

Transfer to Housing Administrator
Debenture Payments
Transfer to Reserves

Total Expenditure
Net Excess (Deficiency)

Budget 2016
7,188
13,644
20,832
5,000
148,561
7,188
160,749

Budget 2017
7,188
13,644
20,832
5,000
147,369
7,188
159,557

-139,917

-138,725
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Planning and Development
Uer Fees and Sales of Goods
Other
Transfer from Reserves - 2017 (1)

Revenue
Total Revenue
Expenditure

Personnel
Planning and Development Operations
Project Management
Transfer to Reserves

Total Expenditure
Net Excess (Deficiency)

Budget 2016
69,000
50,000
1,794,000
1,913,000
843,922
211,452
1,700,000
115,000
2,870,374

Budget 2017
161,000
145,000
1,135,500
1,441,500
878,796
458,319
900,500
115,000
2,352,615

-957,374

-911,115

(1) refer to page 51, 17-OE9 Aerial Photos GIS; 17-OE13 Waterline Contract; page 52, 16-RR5 McArdell; 16-PD4 Planning Docs;
17-PD1 Inter-municipal Plan; page 53 Infrastructure Asset Mgmt Plan

2016 Accomplishments
•
•

•

•

•
•

2017 Priorities

Land Use Bylaw 1088 and Planning &
Development Fees and Charges were
adopted by Council in 2016.
The review and amendments to major
planning documents and policies; Municipal
Development Plan, Area Structure Plans and
Master plans for water, sanitary, storm and
road infrastructure is well underway with
plans to be delivered to Council in 2017.
10 Year Recreation Centre Strategy
commenced with a Concept Plan of new
facilities through expansion to the east of the
current facility.
The Division’s improvements to service
delivery remain in place and we continue to
hear positive feedback from our community.
If you haven’t had a chance to experience the
change, come in and talk to us!
The Performing Arts Venue was designed,
tendered under construction with expected
completion in September, 2017.
The Legacy Cougar Statue was commissioned
in the Green Square. The Gateway signs
were rehabilitated to provide stabilized light
in the evenings.

•

•
•
•
•

Delivering amended major planning
documents and policies; Municipal
Development Plan, Area Structure Plans and
Master plans for water, sanitary, storm and
road infrastructure.
Deliver a 10 Year Recreation Centre Strategy
to Council for adoption.
Deliver a Performing Arts Venue to the
community.
Continuous improvement to customer service
and enhancing our delivery times for
requested information.
Increasing our communication to Hinton
residents, businesses and developers.
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Capital project decisions have long-lasting effects on the community and are supported by planning
documents. The 2017 Capital Budget reflects good planning, proactive maintenance, purchases and new
facility construction.
While Administration prepares capital project plans, it is Council that decides which projects to include
or defer and they may even offer an alternative to project implementation.
The purpose of the capital budget is for:
 Maintenance and lifecycle repairs of Town Infrastructure;
 One-time and emergent maintenance and repairs;
 Rehabilitation and revitalization;
 Planning and design of future assets; and
 Creation / purchase construction of new assets.
It is important when making capital decisions to keep in mind the health of the capital assets.
Investment in infrastructure - roads, water lines, facilities, technology, vehicles, etc. - is an investment in
the Town’s future. Preserving all assets provides the essential services residents rely on each day for
health, safety and enjoyment.
The 2017 Capital Budget is presented over two fiscal years (2017 and 2018) in order to reflect when the
project costs are expected to be incurred. While the majority of the expenditures will be incurred in
2017, a few projects will be completed over two years. This approach reflects more accurately the
annual impact to the Town Reserves and future potential requirements from other sources of funds
such as grants and/or debentures.
The total One-time Operating and Capital Budget projects for 2017 are $18,625,058. This is represents
$10,004,000 in new projects, $7,479,593 of in-progress projects approved in prior years and $1,141,465
for debenture payments in 2017.
Social Housing - Habitat for Humanity
Previous commitments to social housing may see costs incurred in the 2017 budget to a maximum of
$100,000 from the Housing Reserve.
Council made a motion on December 17, 2013 to provide Habitat for Humanity a maximum of $50,000
per unit to a max of 14 units ($700,000).
A further motion was made on July 15, 2014 indicating that support would be for a minimum build of
two doors every two years starting in 2015.
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2017 One-time Operating and Capital Budget
Project

Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

Maintenance and Lifecycle Repairs
In Progress (opening balances may be adjusted after year end closure)
16-ML8

Sewer Line re-lining (Laterial & Main Lines)
Phase lll (2014)

Repair and refurbish manholes, sewer lines and laterals to
improve flows and prevent sewer backups. Annual work until
2021. 2 year approved (2016-2017)

$ 300,000

$ 219,850

To replace an asset that is near failure and restore the
structural integrity of the log structures on municipal facilities
and in park spaces (i.e.: log benches).
5 year approved (2016-2020)

$ 100,000

$ 20,000

Replacement of end of life equipment - switches, laptops and
upgrade wiring at the Recreation Centre.

$ 80,000

$ 80,000

$ 480,000

$ 319,850

$ 105,000

MSI-7732

Ops

Reserves

Ops

Reserves

Ops

$ 105,000

Reserves
YHC (7.57%)

Cap

$ 1,000,000

$ 390,244

MSI-7726 (50%)
YHC (50%)

Cap

$ 30,000

$ 15,000

Reserves

Ops

$ 1,000,000

$ 702,575

Water Capital Levy /
Reserves

Cap

Meet Fire and Building Codes with the addition of a Fire Alarm
annunciator panel and upgrade to the sprinkler system.

$ 15,500

$ 15,500

Reserves

Cap

16-OE10 Rescue Unit #29 - Fire Department

All FD apparatus are on a replacement schedule set by
agreement with Yellowhead County and based on industry best
practices and NFPA guidelines. Apart from our Command
vehicle, the 1996 Rescue 29 is the busiest truck.

$ 950,000

$ 442,180

MSI-7726 (50%)
YHC (50%)

Cap

16-OE11 Pre-Feed Study Proposal

To determine the feasibility of the Hinton Geothermal District
Energy Project
Approved by Council October 18, 2016

$ 225,000

$ 180,000

ATE Reserve

Ops

16-ML11 Log work Replacement - 5 year program

$ 20,000

New
17-ML1 Informatics Upgrades

Sub-total

$ 20,000

One-time and Emergent Maintenance and Repairs
In Progress (opening balances may be adjusted after year end closure)
16-OE2 Ice Surfacer - Recreation Centre

Replacement of 15 year old Ice Resurfacer and keep the
current one as backup. Equipment has been ordered and
expect delivery in 2017.

16-OE3 Aerial Truck Unit 23 - Fire Department

Approved by council July 21, 2015 Deposit made in 2015 and
balance to be paid 2016 upon delivery of vehicle. Total amount
approved is $1,000,000.

16-OE4 Finance / Budget Software

To complete the upgrade of the budgeting module by
integrating the payroll and property tax modules. Currently
using 70% of the functionality.

16-OE5 Water Treatment Plant

Municipal Services - Water Treatment Plant Transition
The operations, maintenance and distribution of potable water
to the community becomes the responsibility of the Town of
Hinton effective January 2018. The Town started planning in
2014 to prepare for the transfer of the operations, maintenance
and distribution from West Fraser Mills. The results of an
engineering concept report identifies a Class "C" Cost estimate
of $1,000,000. 2 year approval (2016-2017)

16-OE7

Annunciator Panel & Sprinkler System Firehall & RCMP buildings
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Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

New
17-OE1 Hinton Center Furnishings

17-OE2 Common Equipment Replacement

Replacement of 40 round tables and purchase of dollies for the
Hinton Centre
Replacement of fleet that are at the end of their life-cycle.
Unit 206 - 2002 Ford F150
Unit 332 - 1999 Highway Sander
Unit 335 - 2002 Ford F150 4x4
Unit 408 - 2005 Allmand Message Board

$ 7,000

$ 7,000

Reserves
YHC (7.57%)

Ops

$ 126,000

$ 126,000

Reserves

Cap

$ 75,000

$ 75,000

Reserves

Cap

17-OE3 Peace Officer Vehicle

Replacement of unit 207 to meet Solicitor General's Office
requirement for the Level 1 Peace Officer duties. Purchase a
police edition Tahoe and to equip for animal control.

17-OE4 Equipment for Aerial Truck Unit 23

Replacement of equipment for the aerial truck for the new
arrival expected in 2017 as current equipment is on the existing
truck is 25 years old

$ 175,000

$ 175,000

Reserves (50%)
YHC (50%)

Cap

17-OE5 Equipment for Rescue Unit 29

Replacement of equipment for the new rescue unit expected in
2017 as current equipment is on the existing truck is 15-20
years old

$ 175,000

$ 175,000

Reserves (50%)
YHC (50%)

Cap

17-OE6 File Storage

To meet the minimum requirements of the Peace Officer
Program, all videos/pictures are to be kept in a secure file
storage for at least 5 years.

$ 6,000

$ 6,000

Reserves (65%)
YHC (35%)

Ops

17-OE7 Firehall Upgrades

Upgrades to the reception/public area to meet Solicitor General
directions for the operation of Level 1 Peace Officer.

$ 20,000

$ 20,000

Reserves

Cap

Firehall - Main Door Walkway Access, Site
17-OE8 Drainage and underpinning concrete
Generator Pad

Develops new sidewalk access from the street to the Firehall
main doors to address safety and access for patrons. The fire
training centre water is not draining from site after years of
training sessions. Erosion and stability of soils has become
evident and needs to be corrected by installing a swale and
underpinning the existing concrete pad for the generator.

$ 125,000

$ 125,000

Reserves (50%)
YHC (50%)

Cap

17-OE9 Aerial Photos - GIS

Upgrading aerial overview photos of the Town of Hinton for
Website and GIS. Last update was completed in 2011.

$ 75,000

$ 75,000

Reserves

Ops

17-OE10 Pembina/Gregg Avenue - Storm Drainage

Modifying storm drainage from Pembina to Gregg Avenue
crossing private property with property owner planning to do
site upgrades.

$ 50,000

$ 50,000

Reserves

Ops

17-OE11 ATCO Trailer for Rowan Street

Supply and install an ATCO trailer (with washroom services) at
the Rowan Street recycling area. Includes tie-ins water and
sanitary connections on site.

$ 50,000

$ 50,000

Reserves

Cap

17-OE12 Commercial Water metering upgrades

Modernization of commercial water meters to automate and
facilitate electronic readings.

$ 200,000

$ 200,000

Reserves

Cap

17-OE13 Waterline Contract

Completing contract deficiencies and dispute resolution.

$ 100,000

$ 100,000

Reserves

Ops

$ 4,509,500

$ 3,034,499

Sub-total

$

-
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Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

Rehabilitation and Revitalization
In Progress (opening balances may be adjusted after year end closure)
RR2

Debenture Payments

To fund payments on existing debentures. Ends in 2018 and
2019.

Reserves

Ops

$ 728,736

Reserves

Cap

$ 100,000

$ 40,508

Reserves

Ops

$ 150,000

$ 150,000

Reserves

Cap

$ 2,191,465

$ 2,060,709

$ 1,600,000

$ 600,000

Reserves

Ops

17-PD1 Inter-Municipal Development Plan (IDP)

The IDP is an intermunicipal development plan between
Yellowhead County and the Town that is required in Bill 21, the
Modernized Municipal Government Act. This framework will
replace the current joint area agreements.

$ 60,000

$ 60,000

Reserves

Ops

17-PD2 Beaver Boardwalk Master Plan

Develops a long term capital, operational and maintenance
plan for the Beaver Boardwalk.

$ 60,000

$ 60,000

Reserves

Cap

17-PD3 Cougar Community Legacy Statute

To finish the cougar statue with rock face, install lighting and
plaques.

$ 30,000

$ 30,000

Reserves

Cap

16-RR4

16-RR5

$ 1,141,465

$ 1,141,465

Hampshire Road & Utility Upgrades &
Switzer Sani Upgrade (Joblin to Outfall)

Complete the detailed design for the sanitary upgrade on Switzer
Drive from the intersection of Joblin Street to the West Fraser Outfall.
The design has impact for handling future flows for growth in the East
Hardisty District. Included in the design will also look at deep and
shallow utilities for Hampshire Road Business. The Businesses
asked for an updated cost two years ago to determine if they would
want to seek local improvement. This project was put on hold until
the sanitary upgrade was completed as the new alignment of the
main trunk may impact how best to construct and tie services in.
The intersection and access to Hampshire would also be evaluated
for future development to alleviate the congestion. Telus is currently
waiting for a decision so that they can determine when fibre will be
available to this area - they would prefer to align with infrastructure
upgrades.

$ 800,000

McArdell- Infrastructure Development
Alignment

The current owner and developer of this development is
making all efforts to complete. There is municipal
infrastructure in place by previous developers that is incorrect
and causing development challenges and liability issues if not
realigned.
The program will focus on placing asphalt patches with the
intent to extend the road life expectancy for 3 to 5 years.
Intersections are: Hardisty & Switzer Drive, Hardisty &
Sunwapta Drive, Drinnan Way & Brewster Drive, Mountain
Street & Gregg Avenue. Streets (portion of): Tocher Avenue
and Kelly Road

$ 1,141,465

New

17-RR1 Street Rehabilitation - skin patch program

Sub-total

$ 1,141,465

Planning and Design of Future Assets
In Progress (opening balances may be adjusted after year end closure)
Municipal Development Plan, Area Structure Plans,
Infrastructure Plans are dated. To support Council in their
strategic plan on many fronts, evaluating and developing these
Planning & Development - Planning
16-PD4
plans to be current with existing conditions and identifying land
Documents and Infrastructure Plans
use and management for growth and opportunity. To be
completed over 2 years (2016-2017)
New
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Project
17-PD4

Recreation Centre Business and Feasibility
Study

17-PD5 Infrastructure Asset Management Plan

Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

To evaluate the economic and operation viability of
constructing and rehabilitating the recreation center.

$ 200,000

$ 200,000

Reserves
YHC (7.57%)

Cap

The first phase in developing the asset management plan that
develops the strategies to preserve the service life of long-term
infrastructure assets.

$ 200,000

$ 200,000

Reserves

Ops

Sub-total

$ 2,150,000

$ 1,150,000

Cap

$

-

Creation / Purchase Construction of New Assets
In Progress (opening balances may be adjusted after year end closure)
Renovation and expansion of the Guild to create a permanent,
accessible, functioning live performing and multi-purpose arts
16-CC3 Performing Arts Venue
centre to serve the community-at-large. To be completed
over 2 years (2016-2017)
New

$ 6,000,000

$ 4,000,000

Reserves, FGT
Debenture, YHC
(7.57%), Grant(s),
Donations

$ 2,000,000

$ 2,000,000

Reserves

Cap

17-CC1

Sanitary and Water upgrade - Market
Street/Athabasca

Engineering detail design, tender and construct the upgrade of
a sanitary line on Athabasca Avenue between Drinnan Way
and Market Street. The original sanitary line was constructed
in 1956 and is undersized for existing conditions and future
growth and development on the east side of Town.

17-CC2

Water Service - RCMP, Gov't Centre,
Firehall

Engineering, design and potential modification of existing water
infrastructure connections to meet current code compliance.

$ 700,000

$ 700,000

Reserves

Cap

17-CC3

Meadow Drive water, sanitary, storm and
road - sidewalk curb and gutter

Meadow Drive's current infrastructure is from 1957. The
services, road, sidewalk and curb have exceed life expectancy.
Further repairs and rehabilitation in part are not recommended.

$ 4,500,000

$ 4,500,000

Reserves
MSI-XXXX

Cap

17-CC4 Robb Road - storm swale and catch basin

Mitigate the trail on Robb Road (West side) from being washed
out during heavy rainfall (flash rains) by installing a concrete
swale, additional storm catch basin and modification to existing
catch basin.

$ 50,000

$ 50,000

Reserves

Cap

17-CC5 Kelly Road - water line connection

Completing the replacement of the waterline across Switzer
Drive could not be achieved in its entirety in the 2016 budget.
All work done to date maximized the budget due to the depth of
the line being located 20' underground. Completing the line
replacement via "open cut" construction will impact the large
industrial truck traffic from being able to access their business
sites. Installing the line via "directional drilling" reduces the
impact to large industrial truck traffic and community traffic.
Alternative routes for the industrial traffic and their turn
movements create the challenge in open cut excavation.

$ 175,000

$ 175,000

Reserves

Cap
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Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

17-CC6 Beaver Boardwalk - Maxwell Lake Bridge

The pedestrian bridge at the Beaver Boardwalk is in need of
replacement. It is also identified that access for equipment
and materials to refurbish trails within the boardwalk south and
west side of trail is currently not accessible year round.
Installing a bridge for foot and equipment traffic (max. 10,000
lbs) provides a solution and mitigates potentially creating a cut
line access from Robb Road in addition to building a pedestrian
bridge. The budget is a maximum upset until the engineering
and design along with field investigations can be completed
and reviewed and approved with Alberta Environmental &
Parks.

$ 400,000

$ 400,000

MSI-XXXX

Cap

17-CC7 Crosswalk Lights & Line Painting

Crescent Valley, Hwy 16 (holiday Inn) and Firehall. Crescent
Valley will utilize the prototype lights. Hwy 16. lights require AT
approval. Firehall light system is to support stopping traffic
and pedestrians when departing the station and enroute to a
fire call.

$ 65,000

$ 65,000

Reserves/ Alberta
Transportation

Cap

17-CC8 Christmas Decorations - Street Poles

Annual repairs are made to existing decorations.
Replacement parts and refurbishing comes from existing
inventory due to the type and age of the existing decorations
for street lights. Recommend two year program of purchasing
new decorations to compliment existing inventory. Seeking 2
year approval (2016-2017)

$ 100,000

$ 50,000

Reserves

Ops

17-CC9 Green Square Light Infrastructure

Improve the power supply at Green Square to more fully
support and maximize Christmas tree lighting; includes
additional lighting inventory. This will also provide improved
power access for year-round events.

$ 50,000

$ 50,000

Reserves

Cap

Sub-total

$ 14,040,000

$ 11,990,000

$ 50,000

Total

$ 23,370,965

$ 18,555,058

$ 1,211,465

Total New
Total In Progress
Debenture Payments

10,004,000
7,479,593
1,141,465
$ 18,625,058

$ 50,000

Total One-time Ops
Total Capital
Debenture Payments
(1)

1,773,358
15,710,235
1,141,465
$ 18,625,058

(1) includes 2018 projected expenditures on multi-year projects

Deferred Projects
Project

Description

Total Project Cost

Projected Expense Timeframe
2017
2018

Capital /
Operating

Funding Source

Planning and Design of Future Assets
18-PD Campground Feasibility & Operational Study

Evaluate the financial viability of the Town maintaining and
providing the services of a campground.

$ 50,000

$ 50,000

Reserves

Ops

18-PD Athabasca River Front Master Plan

Develops a long term capital, operational and maintenance
plan for the River Front Park.

$ 60,000

$ 60,000

Reserves

Ops
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The Town of Hinton reserves are savings for future expenditures related to infrastructure maintenance
and lifecyle repairs, rehabilitation, planning and design of future assets and the construction of new
assets. It is for the maintenance of buildings, engineered structures (roads, water lines, etc.), machinery,
equipment and vehicles.
The net book value of the depreciable capital assets as of December 31, 2015 is $150 million with an
annual amortization of $4.4 million. In 2017, the Town expects to contribute $3.5 million towards
infrastructure reserves. This includes a transfer of $800,000 towards the New Major Infrastructure
Reserve from the Yellowhead County Shared Revenue Agreement. Another $3.0 million is applied
towards provincial approved infrastructure projects from the Municipal Sustainable Initiatives (MSI) and
Federal Gas Tax (FGT) grants. In the past three years the annual draw from reserves closely matched the
transfer to reserves.
A total of $1,145,465 is transferred from reserves and applied toward debenture payments. This should
no longer be required by the end of 2019.
Grants may be available for asset replacement and reduces the requirement of using reserves or
debentures to fund the projects. Reductions to reserve contributions will have financial impacts in the
future because the assets replaced may require debt financing and higher taxes if reserve balances are
not sufficient to fund replacements.

Reserves
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Projected Yearend Reserve Balances
(includes deferred revenue from MSI and FGT)

Restricted Reserves

Housing
Library
Municipal Reserve
Natural Resources Park
Offsite Levy Fund
Theater / Performing Arts

Unrestricted Reserves

Operating Surplus
Arts & Culture Equipment
Automated Traffic Enforcement (ATE)
Beautification
Cemetery Perpetual Care
Common Equipment
Computer Equipment
Elections / Census
Facilities and Components
Fire Rescue Fleet
Major Infrastructure
Management Discretionary
Mountain Bike Trail
New Major Infrastructure
Operational Reserve
Parks and Trails
Roads and Sidewalks
Water and Sewer
Water Treatment Plant

2016
433,657
133,360
885,236
14,644
1,662,043
(361,635)
2,767,303

2017
440,845
132,860
885,236
14,644
1,762,043
(2,591,435) (1)
646,209

106,435
69,455
1,476,300
98,422
20,351
1,745,880
150,636
17,298
(508,941)
705,978
482,338
89,912
44,450
2,815,394
125,057
413,289
1,769,926
3,175,507
150,578
12,948,267

106,435
81,455
1,419,738 (2)
48,422
20,351
1,763,688
104,636
17,298
(544,941)
710,978
327,660 (3)
89,912
51,450
3,560,534 (4)
(16,413)
403,289
3,586,678
(3,114,729)
(364,422)
8,252,020

(1) A deb enture of up to $4.6M was approved in 2015 for the construction of the PAV. Due to the success of ob taining
a $1M federal grant and anticipated fundraising, a deb enture may no longer b e required.
(2) Receivab le b alance $1.2M due to unpaid tickets that are expected to b e paid in future years.
(3) Funds deb enture payments until expiry
(4) Consider covering PAV shortfall with funds from New Major Infrastructure Reserve instead of b orrowing.

Reserves
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The Town has the ability to borrow from the Alberta Capital Financing Authority to help finance some of
its major capital projects. Section 276(2) of the Municipal Government Act defines the debt and debt
limits as per the Alberta Regulation 255/00.
On December 31, 2015 the Town’s total debt limit was $41.5 million (actual debt was $11.4 million) and
the debt servicing limit was $6.9 million (actual payments were $2.7 million). The debt limit is calculated
at 1.5 times the revenue and the debt service limit is calculated at 0.25 times such revenue. Incurring
debt beyond these limitations requires approval by the Minister of Municipal Affairs.
In 2017 debenture payments are funded from reserves $1,145,465, rent $72,000, utility fees $340,667
and tax base $1,135,827.
On December 1, 2015 Council approved the construction of the Performing Arts Venue project costing
of up to $6 million, with any shortfall in funding once grants, sponsorships, community fundraising are
maximized to be covered by a maximum $4.5 million debenture. In 2016 the Town was successful with
its application of a $1 million grant from the Canada Cultural Spaces Fund. With this additional grant and
the potential use of the balance from the New Major Infrastructure reserves it may be possible to
eliminate the requirement to fund the shortfall from a debenture.
In 2018 and 2019 four debentures are expiring which will reduce the debenture payments in 2019 and
2020 unless a new debenture is required to fund future major infrastructure projects.

in '000s

Debenture Schedule
45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000
5,000
-

2013

2014

2015

2016

2017

2018

2019

2020

Debenture

17,525

15,456

13,387

11,234

8,994

6,664

4,240

2,968

Payment

2,690

2,690

2,690

2,690

2,690

1,447

1,447

1,081

Debt Limit

35,680

39,046

41,476

41,476

41,476

41,476

41,476

41,476

This chart is for Town payments only. Town held CMHC debentures are paid by a third party.

Debentures
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SERVICE FEES
ADMINISTRATION
Service Description
Fax Services
Photocopies (+ GST)
Colour per copy
Black & White per copy

Fee
$0.40

2017 Fee
Proposed

$0.40
$0.30

CORPORATE SERVICES
BUSINESS LICENSES – Bylaw #1020 (December 5, 2006)
Service Description
Residential (Home) Occupation
Rural Residential (Home) Occupation
Commercial
Commercial - Out of Town
Hawker/Peddler – Resident
Hawker/Peddler – Rural Resident
Hawker/Peddler – Non Resident
Per Day
Per Year

20 Service
16 Fee
$185
$215
$160
$285
$160
$215

2017 Fee
Proposed

$160
$585

CEMETERY – Bylaw #796 (December 4, 2012)
Service Description
Plot Fees
Adult
Child (10 years and under)
Infant (under 2 years of age)
Cremation
Veterans
Internment Fees
Adult and Veteran
Pre-dug (Adult and Veteran)
Child
Pre-dug (Child)

2016 Fee

2017 Fee
Proposed

$450
$225
$175
$450
$225
$600
$600
$485
$485
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Service Description

2016 Fee

Internment Fees (continued)
Infant
Pre-dug (Infant)
Cremations
Columbarium Niche (includes GST)
Opening of Niche (includes GST)
Additional Fee
Services on weekends, holidays or after 5:00 PM
Burials
Cremations

2017 Fee
Proposed

$160
$160
$200
$1,050
$100
$160
$120

CORPORATE SERVICES – Policy #003 (January 21, 2014)
Service Description

2016 Fee

Assessment Appeal Fees
Residential
3 or Fewer Dwellings and Farm Land
4 or More Dwellings
Non-Residential (Assessed Value)
$1 - $500,000
$500,000 - $1,000,000
$1,000,001 - $4,000,000
$4,000,001 and above
Tax Notices
Linear Property – Power Generation
Linear Property – Other
Equalized Assessment

2017 Fee
Proposed

$50
$650
$300
$500
$650
$650
$30
$650
$50
$650

CORPORATE SERVICES – Approved by Council September 4, 2007
Service Description
Tax Certificates
Tax Information
Criminal Records Check
RCMP Insurance Investigation/Reports
NSF Service Charge

2016 Fee
$20.00
$10.00
$25.00
$21.50
$15.00

2017 Fee
Proposed

FALSE ALARMS – Bylaw #1074 (September 17, 2013)
Service Description
First offence charge
Second or more (annually)

2016 Fee
No charge
$250

2017 Fee
Proposed
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COMMUNITY SERVICES
TRANSIT ADVERTISING – Policy #102 (February 3, 2016)
Service Description
Advertising Spaces Locations
Exterior lower sides
(36” X 24”)
Exterior Lower Sides
(36” X 18”)
Interior Upper Rail
(24” X 4.25”)
Bus Shelter
(14” X 96”)
Administration Fee if less than 3 months
See policy for sign specifications
Non-Profit/Community Event Advertising Spaces
Back Exterior Window
(22” X 29”)
To be made using perforated vinyl decal with lamination

2016 Fee

2017 Fee
Proposed

$600/year
$600/year
$200/year
$600/year
$50
No Charge

TRANSIT FARES – Approved by Council June 16, 2009
Service Description
Hinton Transit
Cash Fare (per ride)
Monthly Pass (unlimited by one person)
Punch Card (12 rides)
Quarterly Seniors Pass (unlimited one person 65+
for 3 months
Daily Pass (unlimited for one person)
Freedom Express
Punch Cards (10 1-way trips)
Pass (30 1-way trips)

2016 Fee

2017 Fee
Proposed

$3
$70
$30
$50
$8
$30
$70
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INFRASTRUCTURE SERVICES
INFRASTRUCTURE SERVICES EQUIPMENT COSTS - 2014

(As per the 2014 Alberta Road Builders Equipment Rental Rates)
Equipment
Cat Backhoe
Loader
Grader
Tandem Axle
Water Truck
Plow Truck
Pickup Truck ½ Ton to ¾ Ton
Pickup Truck 1 Ton
Mini Excavator
Skid Steer
Sweeper

Hourly Fee
$138
$106
$202
$123
$141
$191
$24
$32
$120
$109
$101

2017 Fee
Proposed
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UTILITY RATES
Service Description

2016 Fee

2017 Fee
Proposed

Residential Rates (Bi-Monthly)
Water (per consumer unit) Bylaw #859 (April 7, 2015)
Sewer (per consumer unit) Bylaw #858 (April 7, 2015)
Waste Management (per dwelling) Bylaw #933 (April 1, 2016)
Capital Surcharge
Water Treatment Surcharge
Total Billing – every 2 months

$61.48
$26.78
$22.14
$10.00
$5.00
$125.40

$63.32
$27.58
$22.80
$10.00
$5.00
$128.70

Commercial Rates (Bi-Monthly)
Water (per consumer unit to 50 m3 Bylaw #859 (April 7, 2015)
Water (consumption >50 m3 Bylaw #859 (April 7, 2015)
Sewer (per consumer unit to 50 m3 Bylaw #858 (April 7, 2015)
Sewer (consumption >50 m3 Bylaw #858 (April 7, 2015)
Waste Management (flat rate) Bylaw #933 (April 1, 2016)
Capital Surcharge
Water Treatment Surcharge
Total Billing – every 2 months

$61.48
$0.9760
$26.78
$0.4093
$54.98
$10.00
$5.00
$158.24

$63.32
$1.0053
$27.58
$0.4216
$56.63
$10.00
$5.00
$162.99

$88.36
$88.36
$88.36

$91.01
$91.01
$91.01

Commercial Waste (Bi-Monthly)
One bin with one pickup (weekly)
Each Additional bin
Each Additional Weekly Pickup
Truck Fill Station
Domestic
Deposit
2 month minimum charge (includes $5 capital surcharge
and $5 water treatment surcharge)
Rate per m3 in excess of 5 cubic meters per month
Commercial
Deposit
2 month minimum charge (includes $5 capital surcharge
and $5 water treatment surcharge)
Rate per m3 in excess of 5 cubic meters per month

$100
$71.48

$73.62

$1.6520

$1.7016

$100
$71.48

$73.62

$6.1919

$6.3776
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PARKS, RECREATION & CULTURE
ARTS & CULTURE EQUIPMENT RENTAL FEES – January 1, 2016
Equipment
Lighting Rentals
Small system (Yorkville)
Small System (Yamaha)
Medium System
Large System
Lighting Rentals
Small Lighting
Medium Lighting
Large Lighting
Portable lighting (Yorkville)
Media Rentals
LCD Projector
9’ x 12’ front/rear screen
Da-Lite pull up screen
Lectern
Staging Rentals
Hinton Centre Stage
Small Wenger Stage
Medium Wenger Stage
Large Wenger Stage
Showmobile – Prime Day
Showmobile - Additional Day
Showmobile (mileage)
Curtain Rentals
Small Curtain Package
Medium Curtain Package
Large Curtain Package
Hinton Centre Curtains
Linens Rentals
90” Round Tablecloths
54”x96” Rectangle tablecloths
Fitted Tablecloths, rectangle
Miscellaneous Equipment
Wireless Microphones
Microphones – Wired
Glassless Mirrors
Wireless – Show Baby
Generator – Honda 6500EUC
Wire Grid Display Racks
Interlocking Flooring

2016 Fee

2017 Fee
Proposed

$125
$125
$175
$275
$125
$175
$225
$125
$75
$55
$40
$25
$125
$ 65
$125
$175
$650
$500
$ 2/km
$ 75
$125
$175
$ 75
$8.50 ea.
$6.25 ea.
$8.50 ea.
$30 ea.
$ 5 ea
$15 ea.
$250 ea.
$100 ea
$5 each
$0.25 sq ft
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Equipment
Community Tent Rentals
Non-ticketed community events
Prime – 10x10 Pop-Up
Additional – 10x10 Pop-Up
Prime – 10x20 Marquis
Additional – 10x20 Marquis
Ticketed community events
Prime – 10x10 Pop-Up
Additional – 10x10 Pop-Up
Prime – 10x20 Marquis
Additional – 10x20 Marquis

2016 Fee

2017 Fee
Proposed

$30 ea.
$10 ea.
$60 ea.
$30 ea.
$60 ea.
$20 ea.
$120 ea.
$60 ea.

PARK FACILITIES & SPACES – Policy #082 (Approved June 2, 2015)
Service Description
Ball Diamonds (+GST)
Adult – Unserviced per hr/diamond
Youth – Unserviced per hr/diamond
Adult Groups – Services per hr/diamond
Youth Groups – Services per hr/diamond
Football Fields & Soccer Pitches (+GST)
Adult daily – special community event
Adult – per hr/pitch
Youth daily – special community events
Youth – per hr/pitch
Community Parks (+GST) Includes Playgrounds
Adult daily – special community events
Youth daily – special community events
Food Booth (+GST)
Daily Facility Rental (includes propane)

2016-17
Fee

2017-18
Fee
Approved

$10.25
$5.25
$22.50
$11.25

$10.50
$5.50
$23.00
$11.50

$129.25
$10.25
$64.50
$5.25

$132.50
$10.50
$66.00
$5.50

$129.25
$64.50

$132.50
$66.00

$76.50

$78.50
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RECREATION CENTRE – DAILY ADMISSIONS (Approved May 17, 2016)
Service Description
General Daily Admissions (all day access to all facilities)
Family (2 Adults and their children living in the same
household)
Adult (18+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Punch Card Fees
Punch Pass Type (9 visits + 1 free = 10 Card Pass
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 3 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 6 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 12 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)

Effective
Sept 1/16 –
Aug 31/17
Fee

Effective
Sept 1/17 –
Aug 31/18
Fee

$14.00

$14.25

$6.50
$4.75
$4.75
$3.75
$1.50

$6.75
$5.00
$5.00
$4.00
$1.75

$126.00

$128.25

$58.50
$42.75
$42.75
$33.75
$13.50

$60.75
$45.00
$45.00
$36.00
$15.75

$210.00

$213.75

$97.50
$71.25
$71.25
$56.25
$22.50

$101.25
$75.00
$75.00
$60.00
$26.25

$392.00

$399.00

$182.00
$133.00
$133.00
$105.00
$42.00

$189.00
$140.00
$140.00
$112.00
$49.00

$630.00

$641.25

$292.50
$213.75
$213.75
$168.75
$66.50

$303.75
$225.00
$225.00
$180.00
$78.75
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RECREATION CENTRE – GENERAL (Approved May 17, 2016)
Service Description
Room Rental Per Hour (+ GST)
Profit / Commercial / Business
Adult Not-For-Profit Organization
Youth Not-For-Profit Organization
Party Rental, Private Individual (min. 2 hrs, max. 6 hrs)
Daily Room Rental
Peoples Centre, Board Room & Concession Eating Area
Concession Kitchen – Of Season
Storage Rooms / Locker Space (+ GST)
Storage Rooms Yearly (i.e. Minor Hockey)
Storage Rooms Monthly
Equipment Lockers Yearly (Arenas & Figure Skating)
Court & Pool Lockers (per month)
Stat Holiday Rental Rates – 100% of Actual Cost Recovery
Chair Rental (per chair)
Table Rental (per table)

Effective
Sept 1/16 –
Aug 31/17
Fee

Effective
Sept 1/17 –
Aug 31/18
Fee

$36.00
$28.00
$14.00
$14.00

$37.00
$28.75
$14.25
$14.25

$161.25
$115.75

$165.25
$118.75

$337.00
$30.75
$177.25
$10.25

$345.50
$31.50
$181.75
$10.50

$1.50
$17.00

RECREATION CENTRE – POOL FACILITY (Approved May 17, 2016)
Service Description
Pool Rental per Hour (+ GST) 40 people maximum
Adult Non Profit Organization
Youth Non Profit Organization
Per Lane Rental
Party Rental, Private Individual
Pool Rental Outside Normal Operating Hours
Negotiated individually to cover costs and cover any
incremental charges.

Effective
Sept 1/16 –
Aug 31/17
Fee

Effective
Sept 1/17 –
Aug 31/18
Fee

$157.75
$79.00
$14.00
$79.00

$161.75
$81.00
$14.25
$81.00
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RECREATION CENTRE – ARENA FACILITIES (Ice In - September 1 to April 15)
(Approved May 17, 2016)
Service Description
Arena Ice Rental Per Hour, Organization (+ GST) Youth Rates
Monday – Friday Youth
6:30 am – 4:00 pm (non-prime)
4:00 pm – 9:00 pm (prime)
Saturday – Sunday Youth
6:30 am – 9:00 pm (prime)
Arena Ice Rental Per Hour, Organization (+ GST) Adult Rates
Monday – Friday Adult
4:00 pm – 11:00 pm (prime)
11:00 pm – 4:00pm next day (non-prime)
Saturday – Sunday – Adult
8:00 am – 11:00 pm (prime)
11:00 pm – 8:00 am (non-prime)
Arena Ice Rental Per Hour, Private Individual (+ GST)
Party Rental, Private Individuals
Arena Off Season Ice Rental (+ GST) April 16 – August 31
Negotiated individually to cover base costs and any
incremental charges.
Arena Non- Ice Rental (+ GST)
Profit/Commercial/Business (hourly)
Profit/Commercial/Business (daily)
Adult Rental Non Profit Organization (hourly)
Youth Rental Non Profit Organization (hourly)
Party Rental, Private Individual

2016 Fee

2017 Fee
Approved

$57.25
$87.00

$58.75
$89.25

$87.00

$89.25

$174.00
$113.25

$178.25
$116.00

$174.00
$113.25

$178.25
$116.00

$87.00

$89.25

$110.75
$1,106.25
$72.00
$36.00
$36.00

$113.50
$1,134.00
$73.75
$37.00
$37.00

HOME SUPPORT SERVICES – Bylaw #1063 (March 1, 2011)

Income Level (from line 150 of notice of assessment) will be used to determine how
much you pay.
Income
$13,200 and under
$32,201 - $22,200
$22,201 – 35,900
$35,901 and over

2016
Hourly Fee
$8
$10
$12
$18

2017 Fee
Proposed
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PLANNING & DEVELOPMENT
LAND USE BYLAW #1088 – September 6, 2016
Offence

2016 Fee

2017 Fee
Proposed

Failure to obtain a Development Permit
First Offence
$500
Second Offence*
$750
Third Offence**
$1250
Failure to Comply with Development Permit Conditions
First Offence
$500
Second Offence*
$750
Third Offence**
$1250
Failure to Comply with District Regulations
First Offence
$1000
Second Offence*
$1500
Third Offence**
$2000
Failure to Obtain a Signage Development Permit
First Offence
$200
Second Offence*
$400
Third Offence**
$800
* for a second offence, on a Parcel of Land within a twelve (12) month period
** for a third and any additional offences, on a Parcel of Land within a twelve (12) month period
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PROTECTIVE SERVICES
ANIMAL CONTROL – Bylaw #1021 (Approved August 21, 2012)
Service Description
Annual Licence Fees:
Spayed or neutered dog
Unaltered dog
Section 4 – Animals & Fowl
First Offence
Second Offence
Third & Subsequent Offence
Section 5 – Licensing
First Offence
Second Offence
Third & Subsequent Offence
Section 6 (a-f, j, k) – Prohibitions
First Offence
Second Offence
Third & Subsequent Offence
Section 6 (I, j, l) – Prohibitions
First Offence
Second Offence
Third & Subsequent Offence

2016 Fee

2017 Fee
Proposed

$15
$30
$50
$75
$100
$50
$75
$100
$50
$75
$100
$250
$500
$750
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BYLAW SERVICES
Service Description
Anti-Idling Bylaw #1005 (Approved January 17, 2016)
First Offence
Second Offence
Third Offence
Traffic Bylaw #1023 (Approved February 20, 2017)
If paid past 30 days add $20
Section
9
Pedestrians
10.03
Parallel Parking
Inclusive
10.04 (a) to (c) No Parking
10.04 (c) (ii) to Restricted Parking
(iii)
10.06-10.17
Parking
inclusive
11.02
School Zones
14 Inclusive
Bicycles
15 Inclusive
Temporary Closing of Highways and Restricted
Use of Road Rights-of-Way
16.05
Take Part in Parades
16.08
Funeral Processions
16.09
Organizing Parade
18 Inclusive
Bus Stops & Parking Stands
20.01
Operation of a Motor Vehicle on Public Lands
20.03
Off Highway Vehicles
21 Inclusive
Miscellaneous Sections
5.02
Heavy Vehicle
6.02
Maximum Weight
10.04 (c) (i)
Handicap Parking
17
Fires
19
Vehicles with Lugs
21.04
Littering

2016 Fee

2017 Fee
Proposed

$57
$100
$150

$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$100
$100
$100
$100
$100
$100
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FIRE RESCUE – Bylaw #1097 (July 21, 2015)
Section

Description

The following fee schedule applies to Sections listed below:
First Offence
Second Offence
Third & Subsequent Offence
21 (a)
No person shall enter established boundaries
21 (b)
No person shall stop or park at or near any fire
21 (d)
No person shall drive a vehicle over equipment
23
No person shall conduct open burning without
permit
24
Outdoor fire permit requirements
26
Revoking of Permit
27
Outdoor recreational fires
30
No person shall burn in an outdoor recreational
fire any refuse
31
A person shall burn seasoned firewood in an
outdoor recreational fire
35
Authority for removal of outdoor recreational fire
pit or container
36 (a – i)
General Prohibitions
Section

Description

The following fee schedule applies to Sections listed below:
First Offence
Second & Subsequent Offence:
Mandatory Court Appearance
19 (a)
A person who receives oral or written order to
provide labour, services, equipment or materials
21 (c) & (e)
No person at or near an incident shall: impede,
obstruct or hinder, or tamper with, damage or
destroy
36 (j) (k) & (l)
General prohibitions

2016 Fee

2017 Fee
Proposed

$250
$500
$750

2016 Fee

2017 Fee
Proposed

$750
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FIRE RESCUE – Bylaw #1097 (July 21, 2015)
Requests for Compliance Certificates
Development & Issuance of Alberta Fire Code Letters of
Approval for products or systems regulated by the Alberta
Fire Code at the request of the proponent of the product
or system
Application fee
Hourly service fee (after first hour)
Development & Issuance of Alberta Fire Code Written
2 Specific Rulings requested by the owner or designer of a
product, system or building regulated by the Alberta Fire
Code.
Application fee
Hourly service fee (after first hour)
Development & issuance of Written Responses to Alberta
3 Fire Code Inquiries requested by the owner or designer of
a product, system, or building regulated by the Alberta Fire
Code.
Application fee
Hourly service fee (after first hour)
Letters of Summary to lawyers and Insurance Companies
4 for Fire Investigation Information of Fire Safety Searches
Summary letter or search report
Other Services
Expert Witness Services - Civil Litigation
5
Hourly fee
Daily fee (minimum 1 hour) plus expenses
Fire Investigation & Inspection Services in Municipalities in
Alberta
6
Per hour plus contracted expenses for services or
equipment necessary to complete the investigation plus
traveling/living expenses (minimum 1 hour)

Fees

2017 Fee
Proposed

1

7

8

$100
$100

$10
$100

$100
$100
$100
$100
$800
$100

Fire Investigation and Inspection
Services to extra-Provincial & $50.00 per hour plus
contracted Federal Jurisdictions or Out of Province
Per hour plus contracted expenses for services or
equipment necessary to complete the investigation plus
travel expenses. (min. 1 hour)
Fire Department Training room rental fee (GST Included)
For Profit / Commercial Business:
Hourly rate (minimum 1.5 hours)
Daily rate

$39.50
$200

Adult Non-Profit Groups
Hourly rate (minimum 1.5 hours)
Daily rate

$26.50
$132.50

Youth Non-Profit Groups
Hourly rate (minimum 1.5 hours)
Daily rate

$13
$ 65

$100
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Municipal Annual Commercial & Industrial Inspections
9 Annual Fire Prevention Inspections (as per QMP)
Per hours
10 **Annual Fire Inspections - non-compliance requiring
subsequent inspection -

11

Seminars, Courses and Presentations upon request
Per hour plus travel expenses (minimum 1 hour)

Certificates/Permits
12 Occupant Load Calculations & Certificate Issuance
Per certificate
13 Fire Works
Handling/Discharge/Ignition/Display//Possession
Per permit
14 Permitted Outdoor Fire (open Air burn) Permit Issuance (10 days maximum)
Per permit
15 Outdoor Recreational Fire Permit (1 time only fee)
Per permit
Fire Department Emergency response: Command Unit,
16 Fire Pumper, Tanker, Vehicle Rescue, Rapid Response,
Off-road ATV Specialty Teams IE: ice/swift water, cave
rescue
Per unit per hour including crew
Per unit per hour for Command Unit
17 Fire Service disposable materials

18

Response to repeat false alarms – 2nd & subsequent
occurrences system deficiency or mechanical faults of
same circumstances in a calendar year
Per response

$100
an
additional
fee charged
at twice the
fee noted
above.
$100

$55
$50
$50
$25

$600
$180
At actual
replacement
cost

$400
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THE HINTON CENTRE – Effective June 1, 2012 - Present
Daily
MAIN HALL PRIME TIME (Friday – Sunday) [Deposit 50% of Rental Cost]
FULL HALL
Non Profit
$495
Private
$695
Funeral
$495
TWO-THIRDS HALL
Non Profit
$395
Private
$595
ONE-THIRD HALL
Non Profit
$250
Private
$350
Set-up/Take-down (per hour)
MAIN HALL NON PRIME (Monday-Thursday) [Deposit 50% of Rental Cost]
FULL HALL
Non Profit
$395
Private
$495
Funeral
$395
TWO-THIRDS HALL
Non Profit
$295
Private
$395
ONE-THIRD HALL
Non Profit
$150
Private
$250
Workshops
$150
Set-up/Take-down (per hour)
Daily
Daily
ROOM 1,2,3
M - TH F- SN
Non Profit
$100
$125
Deposit
$50 $62.50
Private
$125
$150
Deposit
$62.50
$75
Coat Check
$50
Conference Rate
15% Discount
Workshops/Training M-W
$50
KITCHEN
Daily
Full Day (includes equipment)
$350
Deposit
$175
Half Day (includes equipment)
$250
Maximum of 6 hours
Deposit
$125
Clean-Up (if additional cleaning is required) D

Hourly
(Minimum of
3 hours)
$60
$80
$50
$70
$40
$60
$100

$100
Hourly
F - SN
$30
$60

Hourly
$100
$100
$100
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BAR SERVICES
Bar Rental
Deposit
Corkage
Bartender
Ice Machine
Walk-in Cooler
EQUIPMENT
Coffee Urn
Salad Bar
Steam Table

Daily

Hourly

$150
N/A
$75
$4/person (over 100 persons)
$5/person (under 100 persons
$
$15/worker
$50
$50
$10
$25
$25
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PLANNING & DEVELOPMENT
Residential

New Dwelling Development Permit
Garages or Dwelling Additions
Other Accessory Structures Requiring Permits:
• Accessory Building/Structures greater than 10.0 metres2 and meeting district
requirements
• Fences and Gates greater than 1.0 metre in height in the Front Yard and
greater than 2.0 metres in Side and Rear Yards, meeting district requirements
• Flag Poles and Other Poles greater than 4.5 metres in height
• Landscaping where the proposed grades will adversely affect the subject or
adjacent Parcel
• Maintenance where such work includes or constitutes structural alterations
• Retaining walls greater than 1.2 metres in height
• Satellite Dishes greater than 1.2 metres in diameter directly attached to a
roof, side wall or Balcony

$
$
$

200
75
50

Outdoor fire pit, barbecue, fireplace or stove contact Fire Department for Permit.
Secondary Suites (Internal & External)
Development Permit Extension

$
200
Half the Application fee

Commercial

New Development Permit
Additions
Exterior Renovations
Change of Use

$
$
$
$

200
75
200
100

Industrial

New Development Permit
Additions
Exterior Renovations
Change of Use

$
$
$
$

200
75
200
100

Multiple Dwelling Residential District New Development Permit

$

350

$
$
per guest room $

75
75
100

Home Based Businesses

Home Occupations
Live/Work Units
Bed and Breakfasts

Relocation/Demolition

All Districts - Principal Building
Accessory Building (over 30m²)

$
$

250
50

Signage

Signs (per sign)
Billboard Sign

$
$

50
200

Stripping and Grading

Tree Clearing
Stripping and Grading

$
$

200
200

Underground Petroleum Tank

---

$

50

Development with No Permit

All

Double Application Fee

Additional Fees and Charges may apply subject to the
Development
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Development Permit Deposits
Category

Application Type

Residential

New Dwelling (excluding Manufactured Housing)
Garage
Manufactured Housing
Additions - All Districts

Commerci
al/Industri
al Multiple
Dwelling
Districts

Fee
$
$
$
$

2,000
1,000
500
500

Building - $5.50 per m² of total floor area to a maximum of $20,000
$500.00 per unit to a maximum of $20,000
$100.00 per lineal meter of lot/parcel frontage to a maximum of $20,000
Landscaping - $5.00/m² or other conditions, as may be required to a maximum of $20,000

Other Services

Category

Application Type

Fee

Compliance Certificate

Residential
Commercial/Industrial

1-3 Business Days $
50
1-3 Business Days $
100
24 Hour Turn around time - Fee Doubled

Zoning Certificate

Zoning Certificate

$

30

Property File Search

Residential
Commercial/Industrial

$
$

50
100

Encroachment Agreements

Change of Ownership - Existing Agreement
2
Minor - 15 m or less in area OR 0.3 m or less beyond the
property line
2
Major - Greater than 15 m in area and greater than 0.3 m
beyond the property line

$
$

50
50

$500.00 plus an annual fee of assessed
value from the land in which the
Encroachment comes from x area of the
Encroachment divided by 10

Variance of Standards
Pre-development up to 10%
Greater than 10%
Proposed "Leave as Built"
Post Development - Non Compliant

$

100

$
$

250
500

Statutory Plan Amendments

Cost Estimate will be determined subject to the
amendment application

$

1,000

Public Hearing

Advertising Fee

$

600

Road Closure

Application for Road Closure

$

500

Land Disposals

Municipal Reserve Disposal

$

500

Appeal

Appeal of Subdivision or Development Permit
Inter-Municipal Assessment, Review Subdivision and
Development Appeal Board (IMARSDAB)

$

250

Variance Application
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Subdivision Fee Schedule
Category

Application Type

Fee

Residential

$
500
plus $100/lot created
$
500
plus $100/lot created
$
500
plus $100/lot created

Commercial
Industrial

Residential

Endorsement

$
100
per lot created
$
100
per lot created
$
100
per lot created
$
40
per unit created

Commercial
Industrial
Condominium

Extension

Up to 6 months
Up to a year

$
$

250
500

Revisions

Revision of Subdivision Plan

$

250

Development Agreements

Agreement

$
250
plus $10/lot
$
50

plus $10/lot
Per Revision/Amendment

GIS and Mapping Products
PRINTING
Product

Size

Town Maps
As-Built Plans

Civic Address, Legal Address, Land Use
per 24 x 36 sheet

PDF Printing Requests

Note

Fee
$
$

15
15.00

Bond
Glossy

/ft $
2
/ft $

2

1.50
2.50

Raster Printing (Aerials, Photos)

Bond
Glossy

/ft $
2
/ft $

2

2.00
3.00

Map Books

Utilities (11 x 17)
Civic /Legal Address (8.5 x 11)

$
$

50.00
50.00

/hour $

35.00

Custom Mapping/GIS Analysis
Includes re-projecting data, changing data formats, data customization, this cost is in addition to regular cost of data
(minimum 1/2 hour)
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WEST YELLOWHEAD REGIONAL LANDFILL AUTHORITY – April 1, 2016
Service Description
Domestic Waste
Within Yellowhead West & Hinton
Within Yellowhead East, Edson & Municipality of Jasper
Outside Authority Jurisdiction
Asbestos
Special Handling Charge
Minimum Charge
Not Accepted Outside Authority
Hydrocarbon Contaminated Soils
Within Authority A.D.C.
Outside Authority A.D.C.
Construction Material
Within Authority
Minimum Charge Within Authority
Outside Authority Jurisdiction
Minimum Charge
Commercial Waste
Within Authority
Minimum Charge Within Authority
Outside Authority Jurisdiction
Minimum Charge
Special Products
Within Authority Jurisdiction
Tires Passenger/Truck (24.5” rims or less)
Fridge/Freon Units/White Goods (Residential)
Freon Units (Commercial)
White Goods (Residential)
White Goods (Commercial)
Used Oil/Paint
Batteries
Culvert Material
Railroad Ties by Special Approval
Auto Hulks (Car/Truck Bodies) Fuel Removed
Auto Hulks (Car/Truck Bodies) with Fuel
Sulpha Treat
E-waste (TV’s & Computers)
Special Waste (By Special Approval)
Sump Waste
<6 Mattresses
>7 Mattresses
Liners
Mixed Waste
Mixed Waste
Minimum Charge
Cardboard (if dumping cardboard into waste stream)
Clean Yard Waste and Fill (grass, leaves, branches, soil)
Animal Waste
Minimum Charge

2016 Fee

2017 Fee
Proposed

No fee
$54.00/tonne
$81/tonne
$700/tonne
$800
$25/tonne
$40/tonne
$54/tonne
$54
$81/tonne
$81
$54/tonne
$54
$81/tonne
$81
No Fee
No Fee
$38/unit
No Fee
$54/tonne
No Fee
No Fee
$82/tonne
$82/tonne
$108/hulk
$208/hulk
$108/tonne
No Fee
$54/tonne
$54/tonne
$208/tonne
$500/5onne
$164/tonne
$164
$13 User Fee
No fee
$54/tonne
$54
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The Town of Hinton is launching the use of an interactive
budget simulator to encourage and incorporate citizen
feedback on the 2017 budget. Question topics were chosen
based on the results of the Ipsos Citizen Satisfaction Survey
which was completed this fall.
Questions included in the consultation were designed to
identify key themes related to community priorities on
projects, services and programming and will assist in
informed decisionmaking by Hinton Town Council. As well,
results from the budget consultation process may be
reviewed and referenced in future budget cycles.

Did
You
Know?

Visit hinton.citizenbudget.com to share your view!
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