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I. INTRODUCTION
The Town of Hinton is located near Jasper National Park, situated about 75 km east of
Jasper in the Province of Alberta, and nestled in the foothills of the Rocky Mountains.
Hinton is located along Highway 16, the Yellowhead Highway, a transcontinental route
with links across Canada, and bounded on the east by Highway 40 South. The Highway
16 Corridor is a predominant feature within the community, establishing it as the main
access route to and from Hinton, and for travellers from across Canada.
Development along this corridor is very visible to the on-looker and provides an
immediate impression of the community. The Town of Hinton recognizes the corridor as
a great opportunity to better represent the community and enhance upon the visual
image of the highway corridor through improvements.
The purpose of the Architectural Design Guidelines, in coordination with the Highway
Corridor Plan, is to enhance upon Hinton’s image as a mountain community and to
improve upon the appeal of the corridor. The guidelines are developed in recognition of
Hinton’s setting and history and desire to, through a consistent approach and vision,
establish Hinton as a “Gateway to the Rockies”.
The Architectural Design Guidelines represent Hinton’s geographical location within the
Foothills of the Rocky Mountains, reflective of the mountain setting in terms of
architectural styles, themes and material choice. Hinton’s history of forestry, mining,
railway and outdoor recreation are emphasized in the urban design of the architecture of
the corridor.
All new commercial buildings adjacent to the Highway 16 Corridor must be
designed in accordance with these guidelines and owners of existing buildings are
encouraged to renovate their building in accordance with these guidelines. (These
guidelines have been established for commercial development; however, any multifamily residential buildings located adjacent to the highway corridor will also be subject
to these guidelines.) For additions to existing buildings, if the addition is 25% or greater
than the gross floor area of the building being added to, the entire exterior of the
building, existing and new, will be subject to these guidelines.
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A.

Defining a Mountain Architecture for Hinton
Mountain Architecture is not so much a style as a series of building
characteristics. The best example of Mountain Architecture is undeniably “of” the
mountains. The buildings not only belong to the mountain setting, they in fact
help define it.
Compared to urban building forms, buildings in rural settings, particularly
wilderness settings, are more directly rooted in their surroundings. Building
materials appear to be local in origin. Wood and stone relate directly to the
surrounding natural environment. Peeled logs, timbers, cedar shingles, and
wood siding – visually connect with the forest surroundings. Cut stone, rubble
and dry pack stone express a natural direct link with the mountain sides.
Rounded river stones and glacial boulders connect with the rivers and glacial
forces of long ago. Brick and stucco are less obvious but still maintain strong
connections to the land. Stucco exhibits the sand colorations and textures of the
soil and brick, made from earth and clay, was traditionally manufactured near
building sites to reduce shipping costs. The need for building materials to appear
local in origin favours the use of wood, stone, stucco and brick. However, fire
protection, technical consideration and economics dictate that newer modern-day
materials may be used as well.
Building materials are used in their natural, honest (almost raw) form. Logs are
used as exposed structural members or handrails. Timbers are exposed and
often finished naturally. Milled wood siding is stained rather than painted,
revealing the wood beneath. Stone appears as cobbles, split rock or rubble,
rather than even ashlar blocks.
Mountain Architecture creates a sense of enclosure. Shelter and warmth were
important traditional characteristics of mountain buildings. New mountain
buildings can create this feeling of intimate interior spaces by: providing a clearly
defined entry into the building which creates a distinct transitional change of
environment from outdoors to indoors; providing punched or framed formal
windows, not continuous or strip windows; and detail the wall structure in a
massive and substantial way. New mountain buildings should incorporate
characteristics which enhance the experience of the mountain setting. Mountain
buildings do not lend themselves to large expanses of skylight, strip windows and
“curtain wall” aesthetics. Contained views, through framed openings, offer
selective scenes while maintaining a protective sense of enclosure from the
outside climatic elements.
Roofs are dominant forms in the Mountain Architecture. Traditional Rocky
Mountain buildings have large, steep roofs with deep overhangs to shed snow
and rain away from the building walls and foundation. This form also adds to the
sense of shelter and protection. Upper stories were often incorporated into the
roof using dormers to achieve headroom, light and venting. This leads to a very
identifiable roof form. It was massive and dominant, broken up with dormers and
chimneys. Eaves were low, descending often to the first storey line. Pitches
were steep, usually 8:12 or greater.
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Buildings are “anchored” to the ground with a solid base. This characteristic was
born of practical considerations. A masonry foundation protected susceptible
wooden floor and wall construction from moisture and deep snow cover. This
identifiable base or plinth balances the effect of a heavy, large roof, and
“anchors” the building into the landscape. Stone bases were traditionally used
for mountain buildings. This remains a logical choice, although today the stone is
as a veneer to an underlying concrete foundation wall. Visual connection to the
ground can be achieved with materials other than stone; horizontal wood boards
and battens, rusticated masonry, stucco or concrete parging perform the same
function.
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II. Building Design
This section of the guidelines is specific to the design of the commercial building located
adjacent to the highway corridor, Highway 16. The guidelines in this section ensure that
new buildings or major renovations to existing buildings are designed and constructed in
a manner which will emphasize the Mountain Architecture. In keeping with the Town of
Hinton’s forestry, mining, railway and outdoor recreation, developers are encouraged to
incorporate materials and motifs which evoke these traditions in the highway corridor
area. This section of the guidelines is divided into four sections:
A.
B.
C.
D.

A.

Massing & Scale
Roof Forms
Detailing & Windows
Materials

MASSING & SCALE
A mountain lodge scale needs to be established in the Hinton Highway Corridor
area. This can be achieved by articulating building heights, modulating building
masses and relating the street frontage of buildings to the pedestrian scale.
These guidelines will ensure that building massing respects the natural setting
and is compatible and subordinate to the grandeur of the surrounding landscape.
Scale is the relationship of the building to people; to the neighbourhood and
community; and to the natural surroundings. Particularly at street level, buildings
must be designed with the human scale in mind and the entire building mass
must be in proportion to its immediate surroundings. It must fit within the
neighbourhood. If individual buildings are designed in accordance with these
principles, the cumulative effect on the corridor will help to retain the friendly
“feel” of the community. Scale and massing are of particular importance in the
Hinton Highway Corridor due to the higher densities of the development.
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A.1

Buildings are not to exceed a height of two storeys at the eave line.
Within the Hinton Highway Corridor area, eaves should extend below the
second storey if possible. A subsequent storey may be included as
dormer elements within the overall roof design.
Buildings may exceed two storeys at
the eave line where the approving
authority is satisfied that the intent of
the “Massing and Scale” Guidelines
have been met.

A.2

Built structures should suggest the pattern of individually owned
businesses with relatively narrow frontages (7 – 15 m) rather than one
large structure. Building fronts must utilize design elements which divide
their expanse.
Varying the setbacks and
roof patterns for portions
of larger buildings helps
to define such individual
store fronts.
Similarly,
building roofs for new
buildings or remodeling
shall not exceed 15 m in
length
without
an
alteration in the roof form
and/or height.
Architectural
detailing,
recessing or protruding
windows or entries, and
variations in height and
roof lines will also reduce
the mass of a building.
The approving authority
may
request
design
elements on smaller
building
masses
if
deemed appropriate.
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A.3

Where more than one building is planned for a site or where buildings on
neighbouring sites will be in close proximity, efforts must be taken to
create a rhythm between the structures to ensure buildings relate to one
another. This rhythm may be achieved through the use of compatible
roof slopes, materials, detailing or other design elements. The intent is
not to create a repetitive streetscape, but rather a harmonious one.

A.4

Entries to shops and the building must be well defined. They should
punctuate the street and offer some form of shelter. It is preferable if the
doors are modest in scale. The treatment of a primary and/or secondary
entry to a building should be obvious and apparent from the street.

A.5

Building designs which divide the structure into a distinct “base”, “middle”
and “top” are encouraged. This style reflects traditional mountain design
in the Rocky Mountains. This can be achieved by using steeply sloped
roofs with large overhangs, a transparent middle section (windows),
complemented by a strong
stone or masonry base.

A.6

In order to ensure an
interesting and varied
streetscape, both rooflines
and façades of buildings
must be articulated in a
rhythm appropriate to the
size of the site and the
scale of the building. This
articulation
must
be
substantial enough to be
apparent to the passing
motorist as well as to the
on-site pedestrian.

Building design should relate to adjacent buildings

Building Articulation

ARCHITECTURAL DESIGN GUIDELINES – HIGHWAY 16 CORRIDOR

9

B.

ROOF FORMS
Roof forms are very important to the look and “fit” of a building in its environment.
In Mountain Architecture the roof is often a prominent feature in the design of a
building. The roof reinforces both the functional purpose of protection from the
elements and the aesthetic harmony with the surrounding mountains. For these
reasons, roofs should be real “working” roofs rather than used simply for
appearances.
B.1

Roof forms should be steeply pitched (minimum 8:12 slope) with large
overhangs (minimum 900 mm). Where this roof slope is impractical due
to the depth of the building, a lower slope may be used. Slopes of less
than 8:12 pitch may be allowed where the approving authority is satisfied
that the streetscape is enhanced by alternative roof forms.

B.2

Use of roof detailing such as dormers and cross gables is encouraged to
provide visual variety.

B.3

Roofs should have dormers or other architectural features over entrances
to provide shelter.

B.4

All mechanical equipment located on the roof must be screened from all
sides of the building. Noise from this equipment may also require
screening.

B.5

Gas pump canopies may have a mansard roof but fascia must have a
slope compatible with the main building.
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B.6

ROOF LINES
All buildings and structures must incorporate a cascade of roofs to break
up massing and add visual interest. The roofs should reflect function,
construction and the architectural traditions of providing sheltering roofs in
a mountain environment.

B.7

BUILDING FAÇADES
The façades of buildings must be articulated to present interesting design
features to both the motorist and the pedestrian.
A high degree of façade articulation is required, incorporating significant
breaks which create a dynamic interaction of light and shadow on the
façade.

B.8

In the highway corridor area especially, roofs should be visible from street
level and at least a portion of the roof elements should descend to the
first storey, even in multi-storey developments, unless the proponent can
demonstrate to the satisfaction of the approving authority that an
alternative roof treatment is more appropriate to the development and the
surrounding streetscape.
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C.

DETAILING & WINDOWS
Incorporating good detailing is important to the overall appearance of a building.
Skillful detailing can reflect the building’s mountain setting and/or the historical
vernacular of Hinton’s forestry, mining and railroad heritage. Good detailing
demonstrates an artful and functional organization of the building’s elements. It
brings a sense of order to a building and is an honest expression of how the
features work together. The use of relief and texture can take advantage of the
strong sunlight in the foothills which creates strong shadow lines and gives
texture and depth to building façades.
Detailing is an expression of
craftsmanship and care in the design, as well as construction and functioning of a
building.
Windows also form an extremely important part of building design. Windows will
reduce the overall mass and contribute to the overall character of the building.
Views out to the mountains are also very important and are best framed by
defined window openings. The design and placement of windows should
complement the structural character and material of the building. The goal of this
section of the guidelines is to encourage good detailing to create articulated and
interesting architectural streetscapes.

THIS

NOT THIS
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C.1

All new developments shall incorporate some detailing derived from local
historical motifs, rather than “imported” motifs. Suggested motifs include:
simply carved brackets; special entry doors with carved or sculpted
elements; wooden handrails; wooden benches; chimney top details
(corbelling and caps); and decorative (carved) barge board ends on
gables. Details can be incorporated in window and entry design; façades,
and roof shapes. Examples of this would be partial stone walls; deep set
windows with visually strong frames and muntins (bars dividing window
panes); curved brackets under
roof overhangs and timber
detailing on eaves or porches.

C.2

The use of Rundle stone, river
rock or other masonry elements
in the detailing of the building is
encouraged. This may include
a stone base, piers or other
architectural elements such as
chimneys.

C.3

The use of heavy timber, log or
other
traditional
mountain
material is appropriate for entry
porches, structural brackets,
roof trusses and columns.

C.4

All mechanical devices, satellite
dishes, signaling devices and
garbage containers must be
appropriately
screened
to
complement the architecture of
the building.

C.5

Roof ventilators are important to
the performance of the roof and
should be carefully detailed in
gable ends or constructed as
ridge centres or cupolas.

C.6

All metal chimneys shall be
boxed in with materials which
are compatible to the building.

C.7

Panes of glass exceeding 1.5 m
wide and 2.0 m high are not permitted unless they are divided into
sections using muntins or other design elements.

C.8

No blank walls are permitted. Walls can be broken up using such design
elements as varied textures and materials, box out, window openings and
signage (signage may include murals).
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C.9

Redevelopment that occurs beside sites with side yards or setbacks must
treat the exterior exposed portions of the forewalls as finished wall
surfaces. It is not acceptable to assume that the wall will be hidden by
future adjacent development.
(See Section D.2 for appropriate
materials.)

C.10

Street level façades should respond to pedestrians and be of a village
scale. Buildings which exceed one storey in height must include one
storey elements in the front façade such as awnings, arcades and
porches. Certain elements such as porches and colonnades may be
permitted in the front setback area extensions.

C.11

Floor to ceiling storefront glazing used in strip malls is not appropriate for
the corridor. Windows shall not extend to grade. The base treatment
below the windows shall be significant enough to depict the building
material and give the sense of a substantial “base” to the building.

C.12

Greenhouse or solarium structures which are comprised of mainly
glazing, are not acceptable if fronting directly onto the street. Exceptions
may be permitted if the glazed enclosure is part of a courtyard, plaza or
semi-enclosed landscape.
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D.

MATERIALS & COLOURS
In striving to develop a townsite that reflects and complements Hinton’s
spectacular mountain setting, the choice of appropriate materials and colours is
very important. A selective and innovative use of materials and colours will
create unified and interesting streetscapes. Dominant building materials should
be from raw materials present in the regional area and ones that have
traditionally been used in the Hinton area. While no standard colour scheme is
proposed, the overall colour schemes of buildings should strike a balance
between the bland and monotonous and the glaring or overly bright. Strong,
bright colours should be used to highlight features, while the major portions of
buildings should be in “natural” tones.
D.1

ROOFING MATERIALS & COLOURS
Permitted roofing materials include:
a) cedar shingles or shakes treated for fire resistance, slate or slate-like
materials (black, grey or greenish hues), or heavy gauge interlocking
asphalt shingles (red, green, dark brown, dark grey);
b) metal: dark colours or treated copper. Metal roofs must be selected
with standing seams, intermediate control creases and fabricated of a
sufficiently heavy gauge of metal to control deformation. The
recommended minimum is standing seams at 400 mm o/c with control
creases at approximately 150 mm o/c metal thickness to be minimum
26 gauge;
c) grey, brown or black ballast or exposed membrane for flat roofs.
Unacceptable roofing materials include:
a) uncoated (clear) aluminum or galvanized metal;
b) large areas of glass.
NOTE:

D.2

the use of fire resistant roofing materials is required.

WALL FINISHES
a) wood siding, stained or weathered;
b) stone,
c) brick;
d) stucco, finished may be approved if it is complemented with
appropriate detailing,
e) architecturally designed concrete blocks may be considered upon
review by the approving authority.
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D.3

BUILDING COLOURS
The colour scheme for all projects shall be suitable to the streetscape,
Hinton’s mountain environment and the presence of the building. Design
and colours should reflect the range of colours and tones present in the
surrounding environment with brighter colours utilized for building
detailing such as window and door trim.

D.4

Unpainted clear anodized aluminum window frames, door frames and
doors are not permitted.

D.5

Exposed side and rear elevations shall be of identical materials as the
front façades, analogous in colour and material to the front façade.

D.6

Reflective coated or mirrored glass is not acceptable.

Combining a variety of materials
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III. SITE DEVELOPMENT
Design and development of the site is critical to the success of any development.
Careful consideration must be given to the development of the site as well as the site’s
relationship to its context. Guidelines controlling site design are outlined in this section
and include:
A.
B.
C.
D.
E.

A.

Parking
Landscaping
Building Placement
Lighting
Vacant Sites

PARKING
The use of cars are very important to most businesses, however, car parking
should not be the dominant feature of any commercial development. The object
of this section of the guidelines is to ensure that sufficient parking is available,
while maximizing space for commercial and pedestrian use. Effective and
careful planning of the site will help to ensure this.

Parking must be set back and screened
ARCHITECTURAL DESIGN GUIDELINES – HIGHWAY 16 CORRIDOR
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GENERAL PARKING GUIDELINES:
A.1

It is important that the front areas of buildings be appropriately
landscaped. Therefore, all parking must be located either to the side or
behind proposed buildings. Preference is given to the location of parking
to the rear of the lot. However, in the case of lots with double frontage,
the approving authority may require parking to be located at the side of a
lot.

A.2

Where parking faces the road, it must conform to the same setbacks
required for the building itself and must be landscaped to reduce its visual
impact to the road.

A.3

Parking clusters in excess of fifteen stalls must be broken up with
landscaped islands. These islands must be a minimum of 3 m in width
and 8.5 m in depth.

A.4

All developments shall include parking facilities for bicycles and other
non-motorized forms of transportation.

A.5

Access to underground parking lots shall be from the side or rear yards
only.
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B.

LANDSCAPING
Incorporating landscaping into commercial development will help it to blend into
the natural mountain setting. Open spaces will soften the impact of the building,
visually as well as improve the pedestrian “experience”. Landscaping includes
both existing vegetation and topography as well as that which is added by the
developer. Landscaping is not limited to vegetation, but includes fences,
decorative rock elements, retaining walls and walkways. Hard landscaping in
pedestrian courtyards can provide a buffer from the street and vehicles, rest
areas for shoppers and strollers, and a variety of street furnishings such as
benches, mail boxes, newspaper boxes and bicycle racks.
Landscaping can provide:
a) a buffer to the street and vehicles,
b) rest areas for shoppers and strollers off the busy main street,
c) areas for street furnishings, e.g. bicycle racks, newspaper boxes, mailboxes,
garbage cans and benches,
d) storage area for snow removal.
Landscaping suggestions:
a) trees set into grates,
b) planter boxes (small and
large) for flowers or year
round coniferous planting;
c) surface planted areas
designed
to
resist
trampling, vandalism and
the collection of debris
and garbage.
B.1

Detailed existing and
proposed landscape
plans for sites must
be submitted with
development
applications.

B.2

All
development
applications
shall
include details on
methods of reserving
natural
systems
during construction as
well as developing
and maintaining future
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landscaping. Irrigation systems may need to be considered due to the
difficulties associated with establishing new growth in the Hinton area.
B.3

Natural landscaping material shall be maintained in a healthy condition
and dead plants shall be replaced with equivalent healthy materials.

B.4

Site proposals will retain the maximum amount of natural terrain and
forest while fulfilling the development needs.

B.5

Landscaping shall be used to screen land uses which detract from the
aesthetic objectives of the area (e.g. parking, vehicle storage and loading
areas). Permitted methods of screening are fencing, berms, and clusters
of trees or shrubs.

B.6

Landscaping must be of plants and materials that are indigenous to the
area and will therefore blend into the natural setting and also require less
maintenance. The Town will provide a list of indigenous plants. Other
native landscaping materials
such as heavy timer, rock and
water may also be used.

B.7

Plastic, non-aggregate finish
concrete and plywood are not
permitted for use in planters,
flower or shrub bed edging and
retaining walls.

B.8

Retaining walls on sites must
be made of either natural rock,
wood or exposed aggregate.
Retaining walls are not to
exceed 1 m in one rise. Areas
requiring higher retaining walls
must be stepped unless the
developer can prove to the
approving
authority
that
alternate
methods
are
preferable.

B.9

Fencing used to screen onsite
storage may not exceed 2.0 m
and fencing used to screen
parking lots may not exceed
1.5 m.
Fences must be
carefully designed to visually
relate
to
the
proposed
development in material, detail
and colour.
Construction
details must be selected to
provide for long term durability.
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B.10

Permitted fencing materials are wood, stone, stucco, wrought iron and
other decorative metals.

B.11

The linear appearance of any fences which abut roadways and are more
than 6 meters in length shall be softened through the use of clustered
landscaping materials. These clusters should consist of both evergreen
and deciduous trees and shrubs where utility right of ways permit, and
flower beds elsewhere. Fence expanses should be broken up using
height variations, staggered sections, piers and detailing.

B.12

All front setbacks required by bylaw must be fully landscaped.

B.13

Standards for areas of natural landscaping are as follows:
a) trees shall be planted in the overall minimum ratio of two (2) trees per
20 m of landscaped area; shrubs shall be planted in an overall
minimum ratio of three (3) shrubs per 20 m of landscaped area;
b) the mixture of tree sizes at the time of planting shall be equivalent to a
minimum of 20% large trees (4 m height coniferous; 85 mm caliper
deciduous); 30% medium trees (3 m height coniferous; 70 mm caliper
deciduous); 30% medium trees (3 m height coniferous; 70 mm caliper
deciduous); and 50% smaller trees (2 m height coniferous; 50 mm
caliper deciduous);
c) shrubs shall be a minimum height or spread of 1 m at planting;
d) coniferous trees shall comprise a minimum of 60% of all trees planted;
e) landscaping plans should be designed to incorporate the planting of
trees in groups;
f)

B.14

pedestrian pathways must be constructed of approved materials in
muted colours. Acceptable materials may include paving stones,
flagstones, shale, timber or planking and exposed concrete
aggregate.

MOUNTAIN ENVIRONMENT SAFETY
Provisions for fire safety and adequate emergency access are important
components of site planning, especially in a forested environment. The
goal of the following guidelines is to ensure the incorporation of design
elements which enhance and improve safety and emergency access:
a) adequate separation between vegetation and structures is to be
provided in order to increase effective fire separation;
b) a mixture of coniferous and deciduous trees is to be encouraged in
the landscaping plan.
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B.15

SNOW STORAGE
A landscaping plan shall include one or more locations for the potential
storage of snow. Such locations shall be designed to minimize damage
to landscaping and to avoid contamination of ground and surface water.
The Development Authority may allow the snow storage area to be
located on designated parking spaces.

ARCHITECTURAL DESIGN GUIDELINES – HIGHWAY 16 CORRIDOR

22

C.

BUILDING PLACEMENT
The placement of a building on its property is extremely important to the
appearance of the street and the site. Placement is not only determined by the
setbacks stated in the Land Use Bylaw, but also by existing topography and
vegetation and the building’s relationship to surrounding buildings and streets.
The goal of these guidelines is to ensure building placement contributes to an
interesting and visually appealing streetscape. The streetscape should have an
overall harmony, while each development maintains its individual identity.
Building placement should encourage pedestrian access and incorporate
“people-spaces”.
C.1

Development must consider the natural features of the site when
determining building location. The objective is to minimize the impact on
the natural setting as well as reducing the amount of clearing and grading
required.

C.2

Developers must demonstrate that the proposed project is visually related
to neighbouring development to ensure continuity in the overall
streetscape. This may include complementary roof forms, materials,
details, landscaping or other elements which achieve this goal.

C.3

The design and location of individual buildings must enhance the overall
streetscape. The building must have a clearly defined entry area either
facing the street or roadway, or where this is not possible, must have a
feature window or other element oriented toward the street.

C.4

CORNER SITES
Buildings on corner sites must address all facing streets, adjacent
buildings as well as buildings on opposing corners. Buildings should
acknowledge this special site condition by creating visual focal points at
the corner, such
as a circular bay
window, a large
roof dormer, a
front entry porch
facing
the
corner, building
form that faces
the corner rather
than one street
in
particular.
Buildings should
“turn
the
corner”.
This can be
accomplished
by
continuing
the
same
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exterior materials and colours around the building to all street exposure,
repeating window pattern on both sides, or continuing elements such as
porches, verandas, roof overhangs and balconies around the corner.
C.5

Commercial developments which are adjacent to residential land use
districts must be designed and intensively landscaped to mitigate their
impact on residential properties to the satisfaction of the approving
authority.

C.6

PEDESTRIAN & PUBLIC OUTDOOR SPACE
Proposed development plans must show how the exterior spaces will
function, especially pedestrian spaces. New development must provide a
continuous pedestrian environment and should be oriented to the street.
The design must take into account the pedestrian experience of walking
to and from the building and how spaces are connected (their linkages).
There should be places for people to sit, meet, walk and eat outdoors.
Outdoor public walkways and sidewalks should provide:
a) protection from snow
and rain, especially at
entries;
b) clear path widths (a
minimum
of
1.5
meters) free of street
furnishings, signage
and
landscaping,
adequate lighting for
pedestrian safety and
visibility, seating and
waste receptacles.

C.7

Developments
abutting
pedestrian pathways must
integrate
on-site
pathways with the public
walkway system.

C.8

Adequate access and
circulation for emergency
equipment is to be
incorporated into the site
plan.
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D.

LIGHTING
The method of illumination of
site and buildings can enhance
or detract from the night-time
mountain setting. Uncontrolled
lighting impedes visibility of the
natural
setting
and
can
establish an undesirable urban
character. These guidelines
focus on the light source as
well as on the general
character of the fixtures
themselves.
D.1

All
development
applications must contain a detailed lighting plan for the site. The plan
must include illustrations of light fixture design, height, location and extent
of light pool. When the approving authority deems necessary, applicants
may be required to demonstrate why the quantity of lighting indicated is
required. All light fixtures must provide for effective visual control of light
sources.

D.2

Fixtures located within a parking area must have a cutoff angle of 45
degrees.

D.3

Light sources must not be visible from adjacent roadways.

D.4

Lighting used for enhancing landscaping or other site design features
must have a screened light source.

D.5

Wall expanses may not be lit unless for wall mounted signage (see
Signage Guidelines).

D.6

The following features are recommended when choosing light fixtures:
a) colours: dark tones of green, burgundy or blue, grey, brown or black
(overly bright hues will not be permitted);
b) materials: painted metal, wood or weathering steel;
c) light source: must provide effective control of visible light source, no
fully exposed light bulbs;
d) size of fixture: must be in keeping with the scale of the standard and
must be fixed directly to the standard where multiple heads are used;
e) all light fixtures must be equipped with white light only.
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D.7

In the Hinton Highway Corridor, lighting must reflect a pedestrian scale
and fixtures should be mounted no higher than 5.5 m.

E
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E.

VACANT SITES
There are commercial sites that are undeveloped and lots that are developed
where the site is vacant or for sale. The goal of these guidelines is to ensure that
such properties do not detract from the appearance of the area.
Vacant sites, developed or undeveloped, will not be permitted for parking and
storage of equipment and/or vehicles without an approved principal use.
E.1

Previously developed vacant sites are to be maintained by the owner until
a new tenant is found. This includes the upkeep of landscaping
requirements, clearing dead-fall and building condition.

E.2

Vacant sites are to remain in their natural state until development
application is approved.

E.3

Owners of vacant lots must maintain these lots as pedestrian friendly
areas, and as a minimum, they shall be maintained in a condition which is
visually acceptable in accordance with these guidelines. Landscaping
may be required by the Development Authority.

E.4

Vacated buildings must have signs removed and if the windows and
doors require, boarding up with clean properly fitted wood, painted to
match the building. Graffiti, posters and other debris must be removed by
the building owner or leasing agent as required.

E.5

Undeveloped and vacant sites shall have all garbage, equipment and
materials of any sort removed. In addition, any piles of dumped earth or
rock or other material shall be levelled or removed.
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IV. SIGNAGE GUIDELINES
These guidelines are intended to have a positive influence on signs and to help to
reduce the visual clutter often associated with unregulated and overused signage, as
well as aiding efforts in developing a “Town image” that is appealing to visitors and
residents alike.
These guidelines outline the specific building and site signage types that are permitted in
the Highway Corridor and provide parameters within which the signs shall be designed,
placed and scaled. The signage guidelines apply to all development adjacent to and
within the Highway Corridor (Note: To ensure other signage adjacent to the corridor,
such as community service signs, temporary events signs, municipal signs, as well as
Innovista, the amending bylaw will incorporate these elements.)
Part IX of the Land Use Bylaw should be consulted for additional information regarding
signage regulations.

A.

DESIGN OBJECTIVES
The overall design objective is to develop a set of clear guidelines for the design,
placement and size of building and site signage in the Highway Corridor,
advocating a scale and look that reflects the mountain environment and Hinton’s
history. This is achieved through:
a) developing appropriate, visually interesting, well detailed signs and ensuring
that all signs are integrated with building and site design and reflect the
natural surroundings and “mountain” architecture;
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b) regulating signs so that they perform only the most essential tasks of clearly
identifying the name and general nature of the business. Normally this would
include only the name and/or logo of the business, plus such descriptors such
as “delicatessen”, “clothing and “accessories” or “outdoor sports rentals”.
Information such as specific brand names, descriptions of products sold and
telephone numbers are not normally considered to be among the “essential
tasks” signage is intended to perform; and
c) arriving at maximum allowable signage for all signs.

B.

SIGN TYPES
The following are general definitions of these sign types. The specific guidelines
for each of these sign types follows this section and describes in detail what
variations of these signs are permitted in the corridor.
B.1

WINDOW SIGNS are signs that are placed in the windows of buildings
and can be read from the exterior of the building. These signs can be
made from neon, paint, decals, and painted or carved wood or metal.

B.2

AWNING OR CANOPY SIGNS are signs that are displayed directly on
the awning or canopy. Awning or canopy signs are usually made of fabric
or are building extensions and are either retractable or permanent.
“Bubble” awnings are either squared off or rounded at the sides. “Bubble”
awnings will no longer be permitted in the Highway Corridor (see
guidelines).
Awnings and canopies are intended to protect pedestrians from the sun,
rain and snow. Their function as signs should be secondary to this.

B.3

FASCIA/WALL SIGNS are signs that are mounted directly onto the
building façade and are generally located above the business entrance.

B.4

FREE STANDING SIGNS are signs that are structurally independent and
are not attached to any other building. Free standing signs are mounted
either on a foundation, one pole, or suspended between two or more
poles.

B.5

PROJECTING AND HANGING SIGNS are signs that are either mounted
on a building at right angles to the façade or are hung from a building
overhang either parallel or at right angles to the façade.

B.6

MURALS are signs that are painted or sculpted onto building walls,
generally on the side and are considered artistic rather than
advertisement oriented.
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B.7

INDIVIDUAL LETTER SIGNS are signs that are made up of individual
letters that are affixed to a surface (usually the building walls) which
function as the sign board.

B.8

TEMPORARY SIGNS are non-permanent signs used to promote a
special event and/or sale and are only used for the notice of and duration
of the special event and/or sale, these signs may include a changing
message.
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C.

APPLICATION & REVIEW PROCESS
In order to regulate and coordinate building and site signage, it is necessary that
all signage types receive a development permit. Exempted signs are as listed in
Part IX of the Land Use Bylaw in Section 101(2). In addition, the following sign
types have been deemed as prohibited in the Highway Corridor.
C.1

PROHIBITED SIGNS
a) roof signs;
b) temporary signs with hitch, running gear, and/or wheels;
c) signs with moving parts or flashing lights;
d) billboards;
e) obsolete signs and all related structural components (to be removed
at owner’s expense within 90 days of business closure or relocation);
f)

product advertisement on exterior of building unless the product is
related to the primary activity of the business;

g) freestanding signs exceeding 7.5 m in height;
h) changeable copy signs (unless included in a freestanding sign
containing other sign components or a temporary sign);
i)

more than one internally lit sign;

j)

temporary signs with internal/external lighting (excluding seasonal
decorations) – temporary signs for community events may be lit at the
discretion of the Development Authority depending on the time of
season of the event and time of day;

k) plastic signs are not permitted where the design does not meet all
other necessary appearance criteria;
l)

temporary signs used as permanent signs;

m) dilapidated signs (signs which have decayed or deteriorated through
age, neglect or misuse and no longer perform their intended function
adequately).
C.2

DILAPIDATED SIGNS
This condition is determined by the regulating authority when in excess of
25% of the sign face has experienced loss of finish through chipping,
fading or excessive dirt build up; or, if the sign is physically damaged on
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either the face or its supports so it is no longer structurally safe or located
correctly.
C.3

DEVELOPMENT PERMIT APPLICATION
The following information will be required when applying for a
development permit for a sign:
a) name, address and telephone number of applicant, owner and
occupant of building;
b) written consent of owners;
c) exact location of structure or property on which the sign will be located
or attached to;
d) position of sign in relation to other signs in the immediate vicinity and
in relation to property lines (and anything else deemed necessary by
the development officer);
e) two sets of scaled and dimensioned plans and elevations of the
building and of the sign detailing colours, materials, location, message
and other graphics;
f)

name of persons/company erecting sign;

g) details of wiring, illumination and attachment to building (projecting,
hanging or wall sign) or foundation plan (freestanding);
h) landscape plan for freestanding sign (if applicable);
i)

earliest date sign to be set up and when it will be removed (temporary
signs only);

j)

fee submission.

The submitted permit application is received by the Development
Authority and reviewed to determine completeness (ensure all relevant
information is included) Complete applications are then evaluated
according to their conformance with the guidelines as well as their overall
regard to the design principles established for signage in the highway
corridor. The development officer can then accept or reject the sign
according to its merits. The development authority may at his/her
discretion request the opinion of the Municipal Planning Commission.
Signs must be maintained to a standard acceptable to the approving
authority. If the sign is not maintained to this standard, the approving
authority may revoke the permit and the owner must resubmit for signage
development permit (see Prohibited Signs, C.1).
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C.4

EXISTING SIGNS
Signs that are built and approved prior to the development of these
guidelines are legal non-conforming signs which will not be subject to
these guidelines. The Town will solicit the cooperation of owners of nonconforming signs in making the necessary changes to their signs.

C.5

HIGHWAY CORRIDOR GUIDELINES
a) Where the architecture and design of a building constructed on the
Hinton Highway Corridor prior to October 1, 2007, cannot
accommodate any of the signage types described in this part, the
Municipal Planning Commission may approve alternative signage if
the Commission is satisfied that such signage meets the design
objectives of the Signage Guidelines.
b) Development permit applications for new buildings shall be
accompanied by a comprehensive signage plan that provides details
of all proposed advertising, directional and information signage
proposed for the building and site. Such a plan should be provided
with digital imagery or other full-colour imagery which accurately and
comprehensively portrays the signage on the proposed building and
within the site.
The comprehensive plan should also specify the number of
anticipated businesses within the building, setbacks from the Hinton
Highway Corridor, scale of building and sizes of all signage areas.
Given that the exact signage to be installed may not be available at
the time a development permit application is made for a building, the
condition for a comprehensive plan will be required as a condition of
the development permit approval.
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D.

OVERALL GUIDELINES
D.1

Businesses along the corridor are permitted a maximum of two signs per
business frontage. The two signs should not be the same type, but rather
a combination of two of the signage types (this would not include
temporary signs or awning/canopy signs).

D.2

Only one sign per development/parcel is permitted to be internally lit
(backlit). All other signs shall be lit by external lighting (spot lighting, flood
lighting, overhead lighting). Lettering on the sign if not internally lit, may
be accepted in luminous or reflective material providing the approving
authority feels that the sign type and location warrants it.

D.4

Temporary signs are signs used to announce or promote special events
or celebrations of a public nature. Such signs may be erected for a
maximum of two weeks prior to the event and shall be removed within 24
hours following an event.

D.5

Sign face design:
a) lettering cannot extend to edge of sign area;
b) bordering element either on the sign face or around the edge of the
sign must be included.

D.6

Depending on signage material used, a matte finish/paint may be
required to achieve the necessary appearance criteria.
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E.

GUIDELINES FOR SPECIFIC SIGN TYPES
E.1

WINDOW SIGNS
General Guidelines: window signs are installed within the building and
are directed primarily to pedestrians and slow moving vehicles.
Note: this category does not include open/closed signs, store hour
signs, credit card acceptance signs or decorative window detailing
incorporating a business name or logo (providing the detail height
does not exceed 100 mm). However, it is recommended that
these signs be kept to a minimum and do not include additional
graphics.
a) Dimensions/Locations:
- second floor: up to 1.0 m2,
- main floor: up to 1.0 m2; up to 2.0 m2 temporary paper “event”
(poster).
b) Quantity:
- second floor: one sign per business; no temporary paper “event”
(poster) permitted;
- main floor: one sign per business frontage; temporary paper
“event” one per storefront.
c) Colours & Materials:
Window signs that must be viewed through the glass are permitted to
use a wide range of colours in order to achieve an easily visible sign.
Recommended colour options for vinyl or painted lettering are gold
and silver leaf or white or pale colours. If dark lettering is used,
incorporate a light coloured outline to ensure legibility.
Vinyl or painted lettering put directly onto the window surface is
preferred.
d) Illumination:
Window signs are not to be independently lit, but may be lit by
storefront display lighting.
Neon signs are permitted inside windows.
e) Architectural Compatibility:
Though not structural in nature, window signs can be made
compatible with the storefront by using fonts which reflect the
architectural style of the building.
The type of establishment can also dictate font types providing they
do not conflict with the architectural character of the building.
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E.2

AWNING OR CANOPY SIGNS
General Guidelines: awnings and canopies are traditionally intended for
protection from the sun, rain and snow, and therefore, should act primarily
as that with signage being a secondary function. Because of the “auto vs.
pedestrian” orientation, use of awnings and canopies should be restricted
to entrances and service bays in the highway corridor areas but can be
used to enhance window treatment as well.
a) Dimensions & Location:
Message on awning should be no higher than 300 mm in height and
2.0 m across regardless of awning size.
Logos should be no larger than 0.5 m x 0.5 m.
Awning should not exceed the width of the storefront windows.
Where continuous storefront windows are used, awnings should not
exceed 4 m in length.
The space between awnings should be a minimum of 1.5 m.
Height of awning above the sidewalk (ground level) will conform to
Land Use Bylaws.

b) Quantity:
No more than one message and accompanying logo per awning.
c) Colours & Materials:
Awnings can be made of vinyl cloth; however, the owner is required to
carry out regular cleaning and maintenance. Simple graphics such as
borders will be permitted.
d) Illumination:
Awnings may be lit by an indirect lighting source or backlit.
e) Architectural Compatibility:
Awnings should not be used on building façades unless a specific
area has been designed to accommodate them.
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Awnings should be fastened onto buildings a minimum of 600 mm
below parapet and above window openings.
“Bubble” awnings are not permitted.
E.3

FASCIA/WALL SIGNS
General Guidelines: fascia and wall signs are permitted throughout the
corridor. Standard corporate signs that are wall mounted shall adhere to
these guidelines.
a) Dimensions & Locations:
- maximum of one fascia sign per business, for multiple businesses,
the fascia signs shall be of the same design and material, the
maximum length shall be 9.0 m, or the width of business building
frontage or sign board, whichever is less, and the maximum height
shall be 2.0 m. Sign dimensions must take into consideration
building scale and location. The Development Authority may
provide discretion on the dimensions of the fascia sign if the
shape is not rectangular.

Wall signs may be considered at the discretion of the Development
Authority subject to the signs’ purpose, design and appeal, and
location. The maximum area for any wall sign, if permitted, shall not
exceed 30% of the building wall.
Continuous fascia signs are not permitted.
Within the Hinton Highway Corridor area the maximum letter height
for all letters is 600 mm.
b) Quantity:
No more than one fascia (or wall sign) sign per business.
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c) Colours & Materials:
Colours should be predominantly darker tones with lettering and logos
using contrasting colours. Colours should match or complement
where possible those in use on the building façade.
The preferred materials are painted or stained wood, painted or
nonferrous metal and where appropriate, rusted or weathered steel.
All metal signs must be painted.
Painted wall signs are permitted where space is available and the sign
would be appropriate to building character.
d) Illumination:
Light source may be indirect (e.g. spot lighting) or backlit. Vacancy
signs for commercial accommodation may be backlit.
e) Architectural Compatibility:
Wall signs shall be placed in the signboard area provided for in most
buildings.
If a signboard area is not provided, alternate signage designs should
be used.
Sign colour and shape shall be chosen to complement rather than
conflict with the architecture. Altering the scale and adding detail and
form to a sign can significantly improve the fit with the building as well
as enhancing the building façade.
E.4

FREE STANDING SIGNS
General Guidelines: free standing signs are permitted in the Highway
Corridor area providing they conform to the following guidelines. All free
standing signs are to have landscaping around their base.
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a) Dimension & Location:
Free standing signs within the Highway Corridor shall not exceed 7.5
m in height measured from the grade of the parcel or highway,
whichever is the highest.
Maximum area is 7.5 m2 per face.
Notwithstanding the forenoted, all other provisions with regard to free
standing signs shall be subject to Section 102 of the Land Use Bylaw.
a) Colour & Materials:
Colours should be predominantly dark tones with lettering and logos
using other contrasting colours.
The preferred materials are painted or stained wood, painted or
nonferrous metal and where appropriate, rusted or weathered steel.
Plastic signs will be permitted provided the sign design meets all other
necessary criteria.
b) Illumination:
Light source may
be indirect (e.g.
spot lighting) or
backlit.
Vacancy
signs
for
commercial
accommodation
may be backlit.
c) Architectural
Compatibility:
Free standing signs
shall be linked to
the primary building on the lot through architecture and landscaping.
There shall be a minimum 2 m wide landscaped area around all sides
of the sign base.
Corporate logo signs, i.e. gas stations are permitted; however, the
logo size may not exceed the maximum permitted per sign face area.
The area designated for changeable copy signs on free standing
signs is restricted to 20% or 1/5 of the total area of the sign.
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E.5

HANGING OR PROJECTING SIGNS
a) Dimensions & Locations:
Maximum area of sign face shall be
2.3 m2 or less, and shall not extend
more than 2.0 m from face of
building.
Bottom of sign must be a minimum
of 3.0 m above grade and sign
cannot extend above eave line or
parapet.
3.0 m min

There must be sufficient room on
the façade for projecting signs to be
placed above the main floor.
Hanging signs are to be hung at the main floor level and are either
placed at right angles to the building or parallel with the façade or
hung from a projecting roof.
b) Quantity:
Only one hanging or projecting sign per business is permitted.
c) Colour & Materials:
Colours should be predominantly
dark tones with lettering and logos
using other contrasting colours.
Colours
should
match
or
complement where possible those
in use on the building façade.
d) Illumination:
Light source may be indirect or
backlit.
e) Architectural Compatibility:
Projecting and hanging signs are
designed for specific façade types
and should not be used in buildings
whose
architecture
is
not
compatible.
Altering the scale and adding detail
and form to a sign can significantly improve the fit with the building as
well as enhancing the building façade.
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E.6

MURALS
General Guidelines: Murals are to be strictly regulated to those wall
expanses or ground areas chosen or approved by the Hinton Council for
Arts and Culture and in accordance with the Public Art Policy (Mural
Guidelines) for this purpose.
Submissions to the Town must include a detailed outline of the graphic as
well as the proposed colours. Preferred themes are those relating to
Hinton’s development as a town and the natural and cultural heritage.
There is to be absolutely no product advertising in murals unless the
advertisement is considered to be historic. Historic advertisements are to
be maintained and preserved.

"This mural commissioned by the Town of Hinton, is in commemoration of the bi-centennial of David Thompson;
Canada's foremost mapmaker; whose party camped at Brule Lake (near Hinton) in the fall of 1811."

HINTON ARTISTS:

Project Manager and Designer Alicia Nielsen(Me-a-no-D); Arlyn Roycraft; Norene Cooper;
Wilmut Metzger; Patty Viney and Penny Annau
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E.7

INDIVIDUAL LETTER SIGNS
General Guidelines:
Individual letter signs are
permitted in the Hinton
Highway Corridor
providing they adhere to
the following guidelines:
a) Dimensions
&
Location
i) Maximum length of
the overall sign
panel for the letter
sign in the highway
corridor is 9.0 m or
the width of the
business building
frontage,
whichever is less
ii) Maximum size for
all letters within the
sign
shall
be
600mm.
iii) Individual
letter
signs shall be
located above the
business entrance,
bay, or window of
the
storefront
providing there is
ample wall space.
b) Quantity
No more than one
individual letter sign
per business frontage.
c) Colour & Materials
Letter colours should be predominantly dark tones with highlights in
other contrasting colours. Colours should contrast sufficiently with
those in use on the building façade, in particular the backdrop of the
letters, to ensure legibility.
The preferred materials are painted or stained wood, painted or
nonferrous metal and, where appropriate, rusted or weathered steel.
Plastic may be used if made to appear like wood, metal or steel.
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d) Illumination
Sign should be lit by an indirect light source. Internally lit letters are
not permitted. The letters may be, at the discretion of the approving
authority, in luminous or reflective material providing the sign meets
the overall intent of the guideline relative to appearance.
e) Architectural Compatibility
Individual letter sign can be made compatible with the storefront by
using fonts which reflect the architectural style of the building. A
recessed panel or other design features can also enhance the sign
“fit” with the building. Individual letter signs should not be used with
flush mounted wall signs.
E.8

TEMPORARY SIGNS
a) Temporary signs are signs used to announce or promote special
events/sales or celebrations of a public nature. Such signs may be
erected for a maximum of two weeks prior to the event and shall be
removed within 24 hours following an event.
b) Shall not exceed 3 m² in area per side.
c) Temporary “free standing” signs shall not be higher than 2.5 metres
from grade – flag poles and banner poles shall not be higher than 6
metres from grade*.
d) Temporary “free standing” signs shall be designed in accordance with
the materials and form outlined in these design guidelines and shall
be without hitch, running gear and/or wheels.
e) Temporary “wall/fascia” signs (“banner” signs) may be installed on a
building or fence and shall be made of all-weather material (no paper
product).
f)

Changeable messages and/or copy for temporary signs shall be
“neutral” in colours – “neon” and “florescent” colours are not
permitted.

g) One temporary sign per business, if the site or building contains more
than one business, an additional temporary sign may be considered,
for more than one temporary “free standing” sign, these shall be
spaced 30 metres apart and located to front the business or entrance
of the business and matching in style and appearance.
h) Sandwich board signs are permitted in the highway corridor. Refer to
Section 101 of the Land Use Bylaw.
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i)

Temporary “inflatable” signs may be considered subject to the
following:
i)

the purpose of the sign is to announce a special event or
sale;

ii)

the sign may be displayed for a maximum of two weeks
(any request for more than a two week duration would
require the approval of the Municipal Planning
Commission);

iii)

the overall height of the sign is restricted to a maximum of
4.0 m including anchoring/tethering (any request for more
than 4.0 m in height would require the approval of the
Municipal Planning Commission); and

iv)

a development permit is required.

* Flag poles with flags and banner poles with banners may be used as
permanent signs.
E.9

SEASONAL DECORATIONS
a) Seasonal decorations are permitted within the highway corridor on a
temporary basis (such as lights, props, banners, flags, …) provided
the decorations are relative to the special holiday or season not the
product sold or service provided.
b) Seasonal decorations can be displayed a month in advance of the
special holiday and for the duration of the special holiday.
c) Seasonal decorations can be displayed on the site and/or building.
d) White decorative lights may be used year round.
e) Municipal approvals are not required for seasonal decorations.

E.10

DIRECTIONAL AND MENU BOARD SIGNS
General Guidelines: directional and menu board signs are permitted in
the Highway 16 Corridor area provided they conform to the following
guidelines. Directional signs are intended to direct vehicular or pedestrian
traffic within the site. Directional signs include but are not limited to
entrance, exit or parking signs. Menu board signs are intended to display
items for purchase for drive-through businesses.
a) Dimensions & Locations:
i)
Directional signs shall have a maximum height of 1.2 m
(overall structure) and a maximum area of 0.25 m2 for each
sign face.
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ii)

Menu Boards shall have a maximum height of 2.5 m (overall
structure) and a maximum area of 5.8 m2 for each sign face.

b) Quantity:
The maximum number of directional and/or menu board signs will be
at the discretion of the Development Authority in consideration of site
layout, site frontage and access.
c) Colour & Materials:
Directional and menu board signage shall be the same in character as
all other on-site signage.
d) Illumination:
Directional and menu board signs may be internally lit (backlit)
notwithstanding Section D.2.
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