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LETTER FROM THE CAO
Residents of Hinton:
In early October, I came into an organization running at full speed ahead.
As I continue to get settled and acquainted with the community, I have watched the culmination of a stack
of projects turn into fully-realized ideas out in the community, such as a fully-outfitted performing arts
space in a re-purposed firehall, and the launch of HEAT, a task force dedicated to seeking out a new
sustainable future for our community. I started as the election cycle finished, and now, alongside Council
(2017-2021), we are setting the groundwork to continue that pace. This progress is encouraging, leading
Hintonites as we strive to make this town the best it can be.
We have big things ahead of us, items of such importance that have the potential to change the literal and
figurative landscape of this community for years to come: addressing the future of water in Hinton; moving
forward alongside Epoch and our partners in the province on our geothermal project; keeping our
community safe and our industry strong as the mountain pine beetle invades our region; and working with
Council to find the right fit for a recreation centre for our community.
Even in the face of that long list of goals and work to be done, I am confident that we can do this, together.
We have the people, the connections, and the expertise to plot a course through these challenges and find
what lies on the other side.

As you view the 2018 Operating and Capital Budget, you will note the great lengths Administration has
taken to bring forward a modest budget that addresses three priority areas for Council’s consideration:

•

Keeping the lights on and maintaining existing service levels;

•

Setting the organization up for success with three new positions that address an aging workforce,
significant workloads, and public safety; and

•

Setting a path for the transition of the Hinton Water Treatment Plant.

Administration looks forward to the upcoming Council deliberations, and working together with Council on
the very bright future ahead of us.
Respectfully,

Stephane Labonne
Chief Administrative Officer
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HINTON TOWN COUNCIL
WHAT WE DO
Town of Hinton Mayor and Councillors comprise the legislative function of the municipality and represent
the residents of the Town of Hinton.
Council’s role is to set policies and objectives for the Town. Their roles and responsibilities are set out in
the Municipal Government Act and other legislation. Through Council’s Strategic Plan, they develop an
overall vision of Hinton’s future for the next eight to twelve years, and set a corresponding series of
priorities for their term (2017-2021). The Strategic Plan is expected to be completed in early 2018.

BUDGET
COUNCIL & PUBLIC RELATIONS
Revenue

Budget 2017

Transfer from Reserves (1)

280,000

160,000

280,000

160,000

233,985

271,850

40,852

43,914

1,000

1,000

280,000

160,000

Total Expenditure

555,837

476,764

Net Excess (Deficiency)

(275,837)

(316,764)

Total Revenue
Honorariums, Meeting Fees and Benefits (2)

Expenditure

Budget 2018

Council Operations
Public Relations Operations
Community Grants, Contingency (1)

Note 1: Drop in Automatic Traffic Enforcement fines reduces funds available for Community Grants.
Note 2: Council remuneration increased in October 2017.
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OPERATING BUDGET
The Municipal Government Act (section 242 and 246) states that every municipality must adopt an
operating and capital budget each year. It also dictates that the Tax Rate Bylaw, Fees, Rates, and
Charges Bylaw, and any applicable Borrowing Bylaws be passed after the budget has been approved.
These bylaws are approved as an outcome of Council’s budget deliberations.
The operating budget provides resources for the day-to-day costs of delivering municipal services to
residents.
Funding for the services delivered by the Town of Hinton stems from three main sources: property taxes,
user fees, and grants. Some grants can be applied towards general operating expenditures, however the
majority can only be used to fund specific programs such as FireSmart, Parent Link, and cost-sharing with
the Province of Alberta to fund of 80% of the Family and Community Support Services programs.
Costs associated with the delivery of services include labour, fuel, electricity, and contracted services such
as the RCMP. The operating budget also includes debenture payments and transfers to reserves.
Transfers from reserves for proposed operational one-time expenditures are recorded in the 2018
Operational Budget. A few examples are the Community Grant Program, planning documents (such as
area structure plans), building maintenance, and storm drainage maintenance.
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2018 BUDGET | OPERATING BUDGET
HIGHLIGHTS: VARIANCES BETWEEN 2017 & 2018 BUDGETS:
Operating Budget
Funding Source
1-1-100/1-2-780

1-1-800
1-1-400
1-1-630
1-1-640
1-1-530
1-1-540
1-1-560
1-1-500
1-1-580
1-1-570
1-1-550
1-1-520
1-1
1-1-900

Net Municipal Taxes
Government Transfers for Operating
User Fees and Sale of Goods & Services
Waste Management Fees
Utilities Fees
Fines
Franchise Fees
Rentals
Other
Penalties & Costs on Taxes
Development Levies
Investment Income
Licenses & Permits
Transfers from Reserves for One-Time Projects/Other
Transfers from Reserves for Operations
Transfer from Reserves for Debt Servicing
Total Funds Available
Operational Allocation

1-2-100
1-2-200
1-2-600
1-2-500
1-2-830
1-2-770
1-2-840
1-2

Salary, Wages & Benefits
Contracted & General Services
Amortization of Tangible Captial Assets
Materials, Goods, Supplies & Utilities
Interest on Long-Term Debt
Transfers - Local Boards/Agencies/Other Government
Bank Charges & Short-term Interest
Expense

1-2-835
1-2-900
1-2-700

Non-operational Allocations
Long-Term Debt Principal
Transfers to Reserves
One-Time Operational Projects
Total Allocations

Less Non-cash Item Amortization
Total Allocations less Non-cash Items

11,625,540
3,967,594
1,210,522
993,955
3,653,676
2,030,000
1,411,000
643,283
88,100
192,000
100,000
125,247
132,600
26,173,517

12,160,580
3,955,033
1,164,886
1,033,790
4,443,853
950,000
1,458,000
614,952
90,437
191,000
50,000
168,262
132,600
26,413,395

Variance
535,040
(12,561)
(45,636)
39,835
790,177
(1,080,000)
47,000
(28,331)
2,337
(1,000)
(50,000)
43,015
239,878

2,593,184
294,000
1,145,465
4,032,649

1,947,809
160,000
1,145,465
3,253,274

(645,375)
134,000
(779,375)

30,206,166

29,666,669

(539,497)

2017

2017

2018

2018

Variance
607,640
200,073
419,752
186,133
(95,181)
21,519
1,000
1,340,936

10,433,556
6,510,007
4,196,210
3,088,080
365,304
497,660
20,834
25,111,651

11,041,196
6,710,080
4,615,962
3,274,213
270,123
519,179
21,834
26,452,587

2,343,952
4,376,088
2,570,685

2,439,142
3,439,092
1,951,810

9,290,725

7,830,044

95,190
(936,996)
(618,875)
(1,460,681)

34,402,376

34,282,632

(119,744)

4,196,210

4,615,962

30,206,166

29,666,669

(1)
(2)(15)
(3)
(4)
(5)(11)(14)
(6)

(7)(14)

(8)
(9)

(10)
(11)
(12)
(13)

(13)
(14)(2)(5
(8)

419,752
(539,497)

(1) Budget 2017 re-aligned to match 2018 budget structure
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Note 1:

Project additional taxes due to growth of $50,000
Increase of 4% to property taxes.
- Impact to average residence assessed at $350,000 is $6/month = $72/year

Note 2:

Decrease in shared revenue transfer from Yellowhead County - $100,000
Increase from various grants - $85,000

Note 3:

Increase to Waste Management by 5% for residential and 10% for commercial April 1, 2018
- Impact to residential invoice of $.57/month or $6.84/year
- Increase in fee to commercial waste of $2.83/month offset by decrease of commercial waste brought to landfill

Note 4:

Increase to Water and Sewer Rate by 10% and 5% respectively effective April 1, 2018
- Impact to residential invoice of $3.86/month or $46.32/year
Anticipated increase to water revenue of $500,000

Note 5:

Decrease to automatic enforcement fines by $1,100,000

Note 6:

No change to franchise fee municipal rate. Increase due to increase in distribution costs

Note 7:

All fees collected from Offsite Levies are transferred to reserves for future development

Note 8:

Transactions cancell each other out

Note 9:

Transferred from Automatic Traffic Enforcement Reserve for Community Grant and Council Contingency.
- elections $14,000 (2017)

Note 10:

Increase to Council remuneration $37,800
2% increase to wages as per Collective Agreement (includes impact to benefits) - $112,500
2% increase to salaries effective July 1 (includes impact to benefits) - $83,750
3 new positions, - Public Works Supervisor, Equipment Operator, Fire Inspector/Emergency Mgmt - $319,000
1% increase to wages as per Collective Agreement from 2017 - $56,250
Adjust 2018 budget to reflect actual benefits paid by program, grid changes, overtime and S&W = $150,000
Reduction of 2 positions due to vacancies and contracted out services (IT and Safety) = $144,000

Note 11:

Increase to RCMP contract - $50,000
Increase to Contracted Services (IT and Safety) - $140,000
Increase to Water Treatment Plant operation - $568,000
Decrease to Fees paid to Automatic Traffic Enforcement $650,000
Increase to Insurance Premiums - $30,000
Increase to rented equipment - $38,000

Note 12:

Increase to electrical costs - $71,000
Increase to software licenses - $18,000
Increase to natual gas - $20,000
Increase to supplies related to Water Treatment Plant operation - $62,000

Note 13:

Decrease in long-term interest payment = increase in principal payment

Note 14:

Decrease in transfers to reserves
- Decrease from Yellowhead County shared revenue - $100,000
- Decrease from Automatic Traffic Enforcement - $400,000
- Decrease related to reduction in offsite levies - $50,000
- Elimintation of Housing donation from Happy Creek $7,188
- Reduction in transfer from shared revenue - $200,000
- Reduction in transfer from IT - $5,000
- Reduction in transfer from general operation - $166,262
- Reduction in transfer from Fire Rescue - $80,000
- Reduction in transfer from Infrastructure - $30,700
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MUNICIPAL TAXES
MUNICIPAL TAXES & GENERAL REVENUE
Property taxes are a primary source of revenue for municipalities and are used to finance local programs
and services. Each year, Council determines the amount of money required to operate the municipality.
From this, Council subtracts known revenues such as licenses, grants, permits, and user fees. The
remainder (the revenue requirement) is the amount of money the municipality raises through property
taxes in order to provide services for the year.

For 2018, the total cost of municipal services is budgeted at $34,126,641 (which includes the non-cash
item of amortization) of which $12,160,580 is supported from municipal taxes.

VALUE FOR YOUR DOLLAR
The average residential unit, assessed at $325,000, spends $144.63 per month on property taxes.
Compare the value received in municipal services to other household expenses of similar value:

WHAT CAN YOU GET WITH $144.63?

Monthly cable television + internet

Municipal Services including:

OR

• Snow removal;
• Access to playgrounds, swimming pools,
hockey rinks, and other recreational
facilities;

• Safe roads;
• Police and enforcement services;

• Fire, ambulance, and emergency services;
• Community events;
• Counselling services;
• And more...

Monthly vehicle insurance

VS

OR
Dinner and a movie for a family of four

OR
Monthly heating (gas/electric)

OR
One week of groceries
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2018 BUDGET | MUNICIPAL TAXES
The municipality also collects revenues that are not designated to a specific program and are used to
fund Town programs. Other expenses include general insurance and bank fees.

OTHER REVENUE & EXPENSE

Revenue

Budget 2017

Franchise Fees

1,411,000

1,458,000

Yellowhead County Revenue Sharing Agreement (1)

1,900,000

1,800,000

325,000

367.219

1,141,464

1,141,464

4,777,464

4,766,683

Other Expenses

$128,965

157,000

Transfer to Reserves (2)

1,486,262

1,020,000

Total Expenditure

1,615,227

1,177,000

Net Excess (Deficiency)

3,162,327

3,589,683

Other Revenue
Transfer from Reserves
Total Revenue

Expenditure

Budget 2018

Note 1: Anticipated drop from Revenue Sharing Agreement with Yellowhead County due to changes in linear
assessment.
Note 2: Decrease in transfer to reserves dues to decrease in revenue sharing agreement $100,000, decrease in
transfer to reserves to offset increase in operational costs.

REQUISITIONS
The Town of Hinton receives a yearly requisition request from the Provincial Education Levy and the
Evergreen Foundation Levy. Both of these are collected through the property tax invoice and the final
amounts to be requisitioned are announced by the end of March of each fiscal year.

Education Requisition
Provincial government legislation requires that the Town collect education property taxes on behalf of the
Province of Alberta. The Town of Hinton does not set, control, or review education taxes. The amount
requisitioned in 2016 was $4,341,939, and in 2017 it was $4,433,121.

Evergreen Foundation Requisition
The Evergreen Foundation is a non-profit organization that delivers seniors’ housing in our region (which
includes Jasper, Grande Cache, Hinton, and Edson). They submit an operational requisition each year.
Hinton’s portion is based on the total assessment of the region, which represents about 10% of the total
requisition, or approximately $220,000 2018. A capital requisition was issued for $496,162 in 2016, and for
$486,480 in 2017 for the Parkland Lodge in Edson. In 2018, a capital requisition of $490,000 is expected,
in order to move forward with the Pine Valley Lodge Foundation expansion and the Lodge construction in
the east end of Yellowhead County.
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CORE FUNCTIONS
CAO’S OFFICE
• Communications
• Economic Development

• Fire Rescue & Bylaw Services
• RCMP Services

COMMUNITY SERVICES

CORPORATE SERVICES

• Parks

• Finance

• Recreation

• Human Resources

• Culture

• Information Technology

• Transportation

• Insurance

• Family & Community Support

• Legal

Services

• Legislative

• Library, Performing Arts, and

Museum

INFRASTRUCTURE SERVICES

PLANNING & DEVELOPMENT

• Water/Wastewater

• Capital Planning

• Roads & Sidewalks

• Construction

• Waste & Recycling

• Planning & Development Services

• Building Maintenance

• Geographic Information Systems

• Fleet Management

Services
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CAO’S OFFICE
WHAT WE DO
The Chief Administrative Officer (CAO) is responsible for the overall administration of the municipal
operations in accordance with the objectives, policies, and plans approved by Council. The CAO
directs, supports, and coordinates the activities of the Town departments in conjunction with the
Executive team. In managing the municipal office, all division Directors report to the CAO and work
together to further Council’s Strategic Plan and advance the priorities of the municipality.
The CAO works closely with Mayor and Council in strategic planning, drafting policy, preparing and
reviewing Request for Decisions (Council reports), and recommending future direction for the Town and
Administration. The CAO also manages the Emergency Operations Centre (EOC) as the EOC Director.
In 2016 Fire Rescue and Bylaw Services, as well as RCMP began reporting to the CAO.
Another facet of the Chief Administrative Officer’s role is to liaise with the public, other municipalities,
businesses, and organizations to promote collaboration and effective municipal planning and service
delivery. Support and coordination of policies, bylaws, elections, and other legal and administrative
functions are carried out within the CAO’s office, as required by the Municipal Government Act.

CHIEF ADMINISTRATIVE OFFICER
Revenue

Budget 2017
300

50

194,000

0

194,300

50

539,351

552,282

CAO Operations

20,008

24,200

Legislative Operations (2)

46,300

0

Communications Operations

41,000

62,001

Economic Development Operations (3)

164,412

197,930

One-Time Operational Budget (4)

180,000

0

Total Expenditure

991,071

836,413

Net Excess (Deficiency)

(796,771)

(836,363)

User Fees and Sales of Goods
Transfer from Reserves (1)
Total Revenue
Personnel

Expenditure

Budget 2018

Note 1: 2017—Elections ($14,000); 16-OE11 Pre-Feed Study Proposal ($180,000).
Note 2: Moved to Corporate Services.
Note 3: Includes Jasper-Hinton Airport Agreement with Yellowhead County ($106,000).
Note 4: 16-OE11 Geothermal Pre-Feed Study Proposal.
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CAO’S OFFICE | COMMUNICATIONS
Manages the Town’s flow of information to residents, the media, and Town employees.

Communications at the Town of Hinton includes coordinating and supporting both internal and external
information-sharing, media relations, community marketing, as well as producing local government
communications materials.
The Communications and Strategic Advisor’s role is to provide advice and counsel to senior and
executive administration on effectively communicating in their work. This position also guides and
supports the creation and delivery of the Town of Hinton’s corporate communications tactics and tools
with efforts toward an inspirational communications approach of weaving information with storytelling,
and working with community opinion leaders to share our messages with their networks.
The Communications and Strategic Advisor assumes the role of Emergency Information Officer in a
disaster, assists with regional tourism initiatives, and provides administrative support to the Hinton and
Region Economic Development Coalition (HREDC).
The Communications Coordinator supports the tasks resulting from communications and engagement
strategies and plans. Division-based internal and external communications planning and assistance is
provided by the coordinator, as well as website and social media support and training for staff.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Launch of myHinton app.
• Updated Town of Hinton website for improved

• Development of social media policy, an

searchability and more secure data
transactions.
• Hosted Alberta Municipal Communicators
Spring Conference.
• Developed election campaign for 2017
municipal election, with a focus on inclusivity
and diversity.
• Supported the launch of the West Fraser
Guild; designed the Take a Seat video
campaign.

overarching communications strategy, and a
Town of Hinton Facebook page.
• Expanding HR Recruitment Toolkit.
• Expansion of 211 campaign.
• Completion of Parks and Recreation
communications strategy.
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CAO’S OFFICE | ECONOMIC DEVELOPMENT
Supports a community-based approach to improve conditions for economic growth and
employment generation.
The continued work of the Hinton and Region Economic Development Coalition (HREDC) is a move
towards a community-based model to create better conditions for economic growth and employment
generation. The group focuses on our community and region continually improving our investment
climate and business environment to enhance competitiveness, retain jobs, and improve incomes.
This model incorporates input and membership from the Hinton Chamber of Commerce, community
business owners, a Community Engagement and Advisory Committee member, and the Town of Hinton
CAO and Mayor. Additionally, ex-officio representation from Alberta Labour and administrative support
from the Communications and Strategic Advisor is included in the coalition.
#HintonFirst is a movement that has been created and championed by the HREDC. #HintonFirst is
dedicated to promoting what we have in Hinton, and asking residents to consider our local recreation
spots, businesses, and causes first, as a way to build community, retain existing services, and attract
new ones. Choosing to give local businesses the first chance at filling our needs helps to grow our local
economy, stimulate business growth, create and sustain employment opportunities, and provide for the
support and sponsorship of local events and non-profit organizations. The #HintonFirst website can be
found at www.hintonfirst.ca.
The budget includes support for the HREDC, community and tourism marketing, contractual obligations
for the maintenance of the Hinton-Jasper Airport, membership registrations with various organizations,
and an agreement with the Chamber of Commerce.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Marketed Hinton as a conference destination

• To be determined.

with the Grey Matters Conference.
• Launched Hinton Alternative Energy
Taskforce (HEAT).
• Operated Hinton First Markets.
• Developed the Relocation Guide.
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CAO’S OFFICE | PROTECTIVE SERVICES
Encourages community safety through fire suppression, rescue, prevention, and
investigation. Also educates and promotes compliance for bylaws.

WHAT WE DO
Hinton Fire Rescue strives to maintain the highest safety standards possible in providing fire and rescue
services to the Town and surrounding area through a mutual aid agreement with Yellowhead County. This
delivery model provides fire rescue services to the Town and Yellowhead County, overall serving
approximately 6,600 square kilometers of area.

FIRE RESCUE
Protective Services (Fire Rescue and Bylaw Services) is made up of the Fire Chief, Deputy Chief,
Lieutenant/Firefighter, 20 paid-on-call firefighters, four new recruits, two work experience program
students, two Community Peace Officers, and one full-time Protective Services Coordinator, who all work
out of the Emergency Services building (Firehall).

FIRE RESCUE SERVICES

Budget 2017

User Fees and Sale of Goods
Revenue

Budget 2018

139,800

128,000

54,000

34,000

265,000

335,000

0

27,000

458,800

524,000

Personnel (2)

612,949

736,329

Fire Rescue Operations

373,686

402,135

126,555

138,244

0

27,000

180,000

100,000

Total Expenditure

1,293,191

1,403,708

Net Excess (Deficiency)

(834,391)

(879,708)

Other Revenue

Grants
Transfer from Reserves (1)
Total Revenue

Expenditure Fleet Operations
One-Time Operational Project
Transfer to Reserves (3)

Note 1: Bunker Gear.
Note 2: New position (Fire Inspector/Emergency Management Coordinator).
Note 3: Reduced to offset costs for the new position.

FIRESMART PROGRAM
Revenue

Budget 2017

Grants

Budget 2018

187,000

135,000

187,000

135,000

187,000

135,000

Total Expenditure

187,000

135,000

Net Excess (Deficiency)

0

0

Total Revenue
Expenditure Firesmart Program
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PROTECTIVE SERVICES

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Installation of Knox Boxes (key boxes) for

• Completion of the Knox Box Program.
• Formalization of the Fire Inspection

commercial businesses.

• Implementation of “Learn Not to Burn”

Program in schools.
• Increased number of fire inspections.
• Development of Community Safety Net Fire
booklet.

Program.
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PROTECTIVE SERVICES
BYLAW ENFORCEMENT
The Protective Services mandate is to seek compliance and promote, facilitate, and enforce provision of
the regulatory bylaws with fairness and consistency. Protective Services upholds the bylaws of the
municipality and provincial laws under which they have authority by working in partnership with the
public and other agencies for the purpose of preserving the peace and good order of the community, as
well as handling animal control complaints. This is accomplished through education, compliance, and
unbiased application of the law.
Two Community Peace Officers are employed by the Town of Hinton. They respond to public
complaints and safety concerns, promote public safety in the community, attend court, and assist Fire
Rescue, EMS, and the RCMP as required.

BYLAW ENFORCEMENT & ANIMAL CONTROL
Revenue

Budget 2017

User Fees and Sale of Goods

14,600

10,600

Fines

30,000

50,000

6,000

0

50,600

60,600

180,922

183,124

Bylaw Enforcement Operations

39,431

61,853

Animal Control Operations

27,000

23,000

6,000

0

Total Expenditure

253,353

267,977

Net Excess (Deficiency)

(202,753)

(207,377)

Transfer from Reserves (1)
Total Revenue
Personnel

Expenditure

Budget 2018

One-Time Operational Budget (1)

Note 1: 17-OE6 File Storage.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Developed new taxi cab protocols.
• Developed new dog license protocols.
• Assisted RCMP and Sheriffs to enforce the

•
•
•
•

Traffic Safety Act.

• Increased school zone presence.
• Increased presence in high-traffic areas.
• Development of community safety and drug

Ongoing Door Hanger program.
Ongoing Bike Rodeo project.
Update vehicle equipment.
Review of bylaws related to animal control,
taxis, Emergency Operations Centre, and
firearms.

safety booklets.

16

CAO’S OFFICE | HINTON RCMP DETACHMENT
Supports community safety through education, law enforcement, and investigation.
WHAT WE DO
As Alberta’s provincial police service, the RCMP provides assistance to more than 1.5 million Albertans at
the federal, provincial, and municipal levels. Their nearly 4,000 employees work out of 112 detachments
throughout the province’s four policing districts. From the Rocky Mountains, to the prairies, to the oil and
gas sector, Alberta RCMP employees stand at the ready, committed to providing exemplary service
through partnerships and innovative policing techniques.
Source: http://www.rcmp- grc.gc.ca
The local detachment employs 19 RCMP officers, four municipal staff, and one federal public servant to
service the community. The Town pays 70% of the RCMP’s operating costs as well as 100% of the
municipal support personnel costs.

POLICE SERVICES
Revenue

Budget 2017

User Fees and Sale of Goods

121,200

122,200

Grants

462,000

462,000

583,200

584,200

282,584

291,928

2,053,800

2,102,600

Total Expenditure

2,336,385

2,394,528

Net Excess (Deficiency)

(1,753,185)

(1,810,328)

Total Revenue
Expenditure

Budget 2018

Personnel
Police Operations

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Community involvement/participation in a

• Ongoing process of establishing priorities;

wide variety of community events and
activities.
• High profile investigations resulting in arrests
and charges, including an attempted murder
and aggravated assault investigations.
• Management of habitual offenders residing in
the community.
• Utilization of electronic disclosure; Hinton has
been identified as a “leader” in this area.

•
•
•
•
•

to be finalized in spring of 2018.
Ensure roadways are safe for motorists
and pedestrians.
Interrupt the trafficking of controlled
substances.
Police visibility and community
involvement.
Proactive/strategic deployment of
resources.
Reduction of property crimes with a focus
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CAO’S OFFICE | AUTOMATED TRAFFIC ENFORCEMENT
Enhances and preserves community safety.
AUTOMATED TRAFFIC ENFORCEMENT PROCEEDS
The Automated Traffic Enforcement Proceeds Policy #078 states that all net municipal revenues from
automated traffic enforcement (ATE) are to be allocated in a manner that enhances and preserves our
community. The policy also considers the possibility that this revenue stream may be significantly reduced
and/or discontinued at any point in time and in a way that is beyond the control of the Town.
Since 2007, $3,959,600 has been returned to the community through programs, funds and infrastructure,
including the allocations listed below.
In 2018, the net municipal revenue estimate of $400,000 shall be allocated as follows,
per Policy #078:

ATE ALLOCATIONS

Community Grant Program (2 intakes) - up to 30% or maximum of
$250,000

$120,000

Safety Initiative Reserve Fund - up to 5% or maximum of $50,000

$20,000

Participatory Budget - up to 10% or maximum of $100,000

$40,000

Council Contingency Fund - up to 10%

$40,000

Defined Reserve Fund
Parks and Trail Reserve

$180,000
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CORPORATE SERVICES
WHAT WE DO
Corporate Services works with both internal and external customers by providing the following services:

•

Providing financial advice and support to residents, businesses, and other divisions;

•

Providing information technology (IT) and human resources support to the entire organization;

•

Providing legal and legislative support to the organization; and

•

Management of insurance services.

CORPORATE SERVICES & IT SERVICES

Budget 2017
10,500

21,200

1,500

0

97,052

0

109,052

21,200

1,233,425

1,096,345

Finance Operations

154,153

126,173

Information Technology Operations (2)

200,849

329,450

0

41,300

59,150

111,330

100,580

106,555

One-Time Operational Budget (1)

97,052

0

Transfer to Reserves

40,000

35,000

Total Expenditure

1,885,209

1,846,153

Net Excess (Deficiency)

(1,776,157)

(1,824,953)

User Fees and Sales of Goods
Revenue

Other Revenue
Transfer from Reserves (1)
Total Revenue
Personnel (2)

Expenditure

Budget 2018

Legislative Services Operations
Human Resources Operations (2)
General Administrative Costs

Note 1: 2017 Informatics Upgrade; Finance/Budget Software.
Note 2: Vacant position contracted out on trial basis (Informatics and Safety Coordinator).

DID YOU KNOW?
You can go “paperless” with e-billing and receive your
utility and/or tax bills via email. This option reduces paper
and envelope usage, printing costs, postage fees, and the
time required to prepare bills for mailing.
Make things even easier with direct
withdrawal and never worry about missing a
payment again!
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CORPORATE SERVICES | INFORMATION TECHNOLOGY
Ensures information technology (IT) systems and office equipment are efficiently operating to
support all aspects of municipal operations.
WHAT WE DO
The IT Services department is responsible for the maintenance and support of all Town of Hinton
computer systems and technologies to ensure business continuity, efficiency, and security.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Upgraded Microsoft Office from 2007 to 2013.

• Remote desktop proof of concept.

• Redesigned networks to overcome existing

• Voice Over Internet Protocol (VOIP) proof of

shortcoming and improve management
shortcomings.

concept.

FINANCE
Supports municipal operations with reception and financial services.
WHAT WE DO

The Financial Services department is responsible for all financial transactions for the Town, including utility
invoicing, accounts payable/receivable, assessment and taxation notices, cash receipts, budgeting, and
audit processes. We also issue and maintain business licenses and animal licenses.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Established system for multi-year budgeting.

• Work with Planning and Development to

• Replaced the DOS-based bulk water system

implement long-term capital plans and
identify potential funding sources.

LEGISLATIVE
Supports municipal operations with support for bylaws and policies.
WHAT WE DO
The Legislative Services department is responsible for review of bylaws and policies, maintenance of
corporate records, management of quasi-judicial boards (e.g. Assessment Board) and committees, and
responding to Requests for Information through the Freedom of Information and Protection of Privacy
(FOIP) Act.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Held the 2017 Municipal Election.

• Update and review Town of Hinton policies
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CORPORATE SERVICES | HUMAN RESOURCES
Provides personnel management, employee training, health and safety, labour relations,
recruitment, and support.
WHAT WE DO
The Town of Hinton’s Human Resources Department works as a corporate advisor and an employee
advocate. The department ensures that staffing requirements and employee needs are met. Human
Resources provides advice and assistance to management and employees in areas of:

•

Attendance and performance management;

•

Compensation and employee benefits;

•

Employee and family assistance plans;

•

Employee relations;

•

Health and wellness initiatives;

•

Labour relations;

•

Occupational health and safety;

•

Personnel policies and collective agreements;

•

Recruitment and selection; and

•

Payroll and benefits coordination.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Developed training tool for new hires.

• Continued strengthening of HR functions to

• Conducted Health and Safety External Audit.
• Significant advancement on electronic

timesheets for Town of Hinton employees.

look for opportunities to improve service and
reduce costs.
• Develop succession plans for each

department.
• Implement a new online Salary Budget

process.
• Undertake a wage and salary review.
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COMMUNITY SERVICES
WHAT WE DO
The Community Services Division oversees Parks, Recreation, Culture, Events, Family and Community
Support Services (FCSS), Transportation, and represents the Town interface with the Hinton Municipal
Library Board. The division promotes, enhances, and provides for the health and social well-being of
individuals, families, and the community overall.
The Community Services Director provides overall leadership, direction, and support to the departments that
fall under this division. As well, this position liaises with respective boards; identifies, facilitates and oversees
community development opportunities and activities; develops customer focused strategies, policies and
operational plans; and advises Boards and Council on all matters pertinent to parks, recreation, culture,
transportation, and preventative social services.

WHERE CAN I FIND...
Director of Community Services

Government Centre

FCSS Manager, Assistant Manager and Staff

West Fraser Guild

Transportation (Public Transit/Freedom Express)

West Fraser Guild

Youth Outreach Supervisor and Staff

Dr. Duncan Murray Recreation Centre

Services for Individuals and Families Coordinator

West Fraser Guild

Volunteer Coordinator

West Fraser Guild

Community Development Coordinator

West Fraser Guild

ParentLink Coordinator and Staff

Dr. Duncan Murray Recreation Centre

Hinton Kids for Success Program Coordinator
Parks, Recreation and Culture Manager,
and Recreation and Arena Staff
Recreation Administration Supervisor

West Fraser Guild

Aquatic Supervisor and Staff

Dr. Duncan Murray Recreation Centre

Arena and Parks Supervisor and Parks Staff
Event Coordinator

Infrastructure Services Building
Dr. Duncan Murray Recreation Centre

Government Centre

Dr. Duncan Murray Recreation Centre
Dr. Duncan Murray Recreation Centre

131 Civic Centre Road, Hinton AB, T7V 2E5

West Fraser Guild

821 Switzer Drive, Hinton AB, T7V 1V1

Dr. Duncan Murray Recreation Centre

805 Switzer Drive, Hinton AB, T7V 1B1

Infrastructure Services Building

330 Fleming Drive, Hinton AB, T7V 0B1
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COMMUNITY SERVICES | FCSS
Develops locally-driven, prevention-based social initiatives to enhance the well-being of
individuals, families, and communities.
WHAT WE DO
Family and Community Support Services (FCSS) is a partnership between the Province, municipalities,
and Metis Settlements. FCSS develops locally-driven, prevention-based social initiatives to enhance the
well-being of individuals, families, and communities. The core programs are funded 80% with provincial
funds and 20% or more with municipal funds.
The six service requirements of FCSS are:
1.
2.
3.
4.
5.
6.

Assist communities to identify their social needs and develop responses to meet those needs;
Promote, encourage and support volunteer work in the community;
Inform the public of available services (Information and Referral);
Promote the social development of children, families, and individuals;
Enrich and strengthen family life by developing skills to promote healthy interactions; and
Enhance the quality of life of the semi-retired and retired.

FCSS programs assist people and communities in:

•
•
•
•

Developing independence, strengthen coping skills and becoming more resistant to crisis;

•

Developing supports that help sustain people as active participants.

Developing an awareness of social needs;
Improving interpersonal and group skills, which enhance constructive relationships;
Helping people and communities to assume responsibility for decisions and actions which affect
them; and

FCSS (CORE PROGRAMS)
Revenue

Budget 2017

User Fees and Sales of Goods

119,400

194,772

Grants (1)

332,727

415,621

452,127

610,393

Personnel (2)

713,743

895,240

Operations (2)

111,322

135,024

Total Expenditure

825,065

1,030,264

Net Excess (Deficiency)

(372,938)

(419,871)

Total Revenue

Expenditure

Budget 2018

Note 1: Increase from provincial grants approved in 2017.
Note 2: Internal Reorganization and transfer of Discovery Camp from Recreation.
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FCSS
COMMUNITY DEVELOPMENT
WHAT WE DO
Community Development services are for non-profit organizations or for individuals needing assistance
finding or accessing training, support, or resources. The Community Development Coordinator is also
part of the Hinton Connects Team. Services include:

•
•
•
•
•

Assisting with board development and training;
Assisting with funding applications;
Hosting workshops and programs that provide family life and personal growth education;

Providing a resource and information library; and
Providing facilitation and consultation for group needs assessment.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Successful Registration and Information Fair (60

• Provide learning opportunities to the

groups involved).
• Successful grant application for Growing Great

Kids.

community.
• Assist non-profit boards with strategic

planning and board development.

• Provided presentations to community groups.

• Implement “Friendly Visitor” program.

• Developed “Hello Hinton” program.

• Completion of 211 upgrade.
• Continue to develop Community Dinners

YOUTH CENTRE
WHAT WE DO
The Hinton Youth Centre has been a part of the community since 2003. The Centre has many
amenities to offer youth including computers, gaming systems, televisions, pool, air hockey, and much
more! Referral and outreach services are available to attendees. Attending the Youth Centre is free to
any youth in Hinton or surrounding areas.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

•

• Provide logistical support for Discovery

•
•

12 local youth models participated in the
“Project Runway Event,” developing
positive body images, self esteem, and
confidence.
Advanced graffiti project in partnership
with Rotary Club.
500 Seniors and 75 youth engaged in
fellowship.
Approximately 2,200 youth visits.

•
• Approximately 800 volunteer hours performed
by youth.

Camp Program.
• Engage outside support agencies that
provide educational opportunities.
• Enhance training for youth workers that will
increase their skillset in performing the
duties required in a Youth Centre
environment.
• Enhance outreach opportunities that
showcase the Youth Centre and celebrate
youth contributions and achievements.
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FCSS
HOME SUPPORT PROGRAM & SERVICES FOR INDIVIDUALS & FAMILIES
WHAT WE DO
The Home Support Program is a light housekeeping service. It provides support to seniors, persons
with disabilities, and families in need of temporary support to remain in their homes.
Services for Individuals and Families provides support in areas such as assisting in accessing the
Lifeline Personal Emergency Response System, assisting in accessing government benefits, identifying
needs and providing referrals, and providing bereavement support.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

•

32 Home Support clients and 36 Lifeline
subscribers.

•

30 Seniors Fun Tours with nearly 300
participants.

• Further promote Home Support Program.
• Deliver a Palliative Care Workshop.
• Deliver a Compass for the Caregiver

•

Seniors Week was the largest in Alberta
with 28 events and 1,869 participants.

•

Assisted seniors in accessing $69,000
(January – November) through Guaranteed
Income Supplement and the Alberta
Program of Seniors Benefits.

Workshop.

• Further develop and grow Seniors Week.

• Development of a Dementia Support Group.

HINTON KIDS FOR SUCCESS
WHAT WE DO
Hinton Kids for Success is a licensed out-of-school child care program that provides services for children
ages five through twelve after school from 3 p.m. to 6 p.m. The program is also available on non-school
Fridays and over school breaks from 7:30 a.m. to 6 p.m. Hinton Kids for Success provides valuable
activities for children, focusing on learning and skill building, health and nutrition, sports and recreation,
and volunteering and community enhancement.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Discovery Camp achieved licensing for summer

• Provide meaningful learning and growth

with 153 children enrolled in the 2017 program.
• 26 children enrolled in Hinton Kids for Success
program.
• Maintained Alberta Child Care Accreditation.

opportunities for children.

• Maintain Alberta Child Care Accreditation.
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FCSS
VOLUNTEER CENTRE
WHAT WE DO
The Volunteer Centre connects residents with meaningful and valuable opportunities to give back to our
community by providing the following services:

•

Assistance with volunteer recruitments, screening, orientation, training, evaluation, retention, and
recognition;

•

Hosting workshops and programs;

•

Promoting volunteerism;

•

Providing an Information Library; and

•

Maintaining the Hinton Connects webpage.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Supported local non-profits with sector-related

• Assist with volunteer recruitment.
• Host workshops to build capacity of non-

topics (e.g. anti-spam legislation, bylaws, risk
management, annual general meetings,
fundraising, and polices)

• Hosted multiple workshops related to topics such
as insurance, food safety, and parliamentary
procedure.

• Assisted with over 320 tax returns through The
Community Volunteer Income Tax Program.

• Hosted the inaugural Youth Volunteer Camp.
• Provided requested support to local non- profits

profit boards (such as the HR Management
Workshop that is scheduled for January
2018).
• Promote youth volunteerism.

• Continue with the Community Volunteer
Income Tax program.
• National Volunteer Week.

• Develop Hinton Connects blog.

(e.g. Hinton Community Garden Society, Hinton
Mountain Bike Association, The Share Shop, and
Motocross Association).

• Implemented expanded hours of service.
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FCSS
FCSS receives a number of grants that are program-specific, which do not require the 20%
municipal contribution. The following programs (Parent Link, Family Life Coordinator, and
Prevention of Elder Abuse) are delivered with this funding.

FCSS (GRANT PROGRAMS)
Revenue

Budget 2017

Other

Budget 2018

1,000

1,000

525,646

490,646

526,646

491,646

248,436

183,668

86,349

62,999

195,660

244,979

Total Expenditure

530,445

491,646

Net Excess (Deficiency)

(3,800)

0

Grants
Total Revenue

Personnel
Expenditure Operations
Transfer to External Agencies

FAMILY LIFE COORDINATOR
WHAT WE DO
The Family Life Coordinator acts as the Regional Manager of the Parent Link West Network. This position
includes grant writing, reporting, scheduling quarterly network meetings, quarterly site visits at all sites,
and organizing quarterly FCSS Managing Partners meetings. This position also acts as the assistant to
the Chair for the Growing Great Kids (GGK) Coalition and creates agendas for monthly meetings,
develops grant applications and reporting, and follows through with goals set by the GGK Coalition. The
Family Life Coordinator also leads programs such as the Community Dinner Program, the Friendly Visitor
Program, the Young Adult Program, Family Games Night, Gearing Up for Kindergarten, and the FamilyFriendly Community Initiative.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Received great feedback from the community

• Continue the Community Dinner Program with

regarding the Community Dinner program with
volunteers booked until February 2018 and
many donations.
• Organized and implemented the Friendly Visitor
Program, with six volunteers recruited.

the support of volunteers and sponsorships.
• Increase awareness of the Friendly Visitor
Program to reach more people in need.
• Begin the Gearing Up for Kindergarten
Program to help parents and children prepare
for kindergarten.
• Create more awareness on early childhood
development through the GGK Coalition and
the Family-Friendly Community Initiative.
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FCSS
PREVENTION OF ELDER ABUSE
WHAT WE DO
A total of twelve organizations from Evansburg, Edson, and Hinton have signed Memorandums of
Understanding to create the Yellowhead Elder Abuse Response Network. This Network is committed to
addressing the problem of elder abuse in our region through education, prevention, and response.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Taking Action Against Elder Abuse

• Continue to collaborate with agencies and

• Linking Protocol was signed between

• Present response plan to agencies,

Initiative was given approval for its third
year of funding from Alberta Seniors
and Housing.
211 and Yellowhead County that allows
211 to be our 24/7 non-emergency
report line for elder abuse.

• Collaborated with agency members of
the Network to develop a response to
15 reports of suspected elder abuse.

• Presentation at provincial Grey Matters
Conference on elder abuse prevention
in rural Alberta.

organizations within our region to bring
effective and appropriate response to elder
abuse.
organizations, and individuals in our region to
improve their responses to elder abuse.

• Continue with advertising and social media

campaigns to bring awareness to elder abuse.

• Promote the Neighbours, Friends, and

Families for Older Adults – It’s not Right
campaign to community organizations and the
public.

• Continue to encourage Alberta Health

Services to become active participants in the
Network.

• Develop intergenerational presentations on

elder abuse for high school students and
present information through high school
Career and Life Management (CALM) classes.
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FCSS
TRANSPORTATION

WHAT WE DO

DID YOU KNOW?

Hinton Transit System
The Hinton Transit System is a public bus
service within our community. Schedules, transit
stops, and fare information can be found online
at
www.hinton.ca/hts. The Transit System
schedule can also be found on Google Maps.

You can plan your trips on Hinton
Transit using Google Maps on your
home computer or mobile device!
Open up the Google Maps webpage or
app, type in your destination, and select
“navigation.” Select the option for
transit, which includes
information on
expected arrival times,
bus route, stops, and
more.

2017 Transit ridership: 17,258 riders to date.
Mobility Bus Service (Freedom Express)
The Freedom Express transportation service
provides
safe,
economical,
wheelchairaccessible, door-to-door transportation for
seniors and persons with special needs of all
ages. Service is provided 35 hours per week,
Monday through Sunday.
2017 Freedom Express ridership: 2,143 riders to
date.

TRANSIT & MOBILITY BUS SERVICE
Revenue

User Fees and Sales of Goods

Budget 2018

81,256

73,200

300

0

81,556

73,200

Personnel

176,732

221,230

Operations

140,527

153,154

Total Expenditure

317,259

374,384

Net Excess (Deficiency)

(235,703)

(301,184)

Other Revenue
Total Revenue

Expenditure

Budget 2017
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COMMUNITY SERVICES | PARKS
Maintains our green spaces, playgrounds, sports fields, trails, and parks, keeping these
spaces beautiful and safe.
WHAT WE DO
Hintonites love our parks and trails—and we have many! The town itself is linked together by urban forest
corridors and multipurpose trails for public enjoyment. Our local parks are environmental havens, allowing
the community to coexist with the natural world of the beautiful Rocky Mountain foothills.
The Parks department maintains our green spaces, playgrounds, sports fields, trails, parks, and cemetery
by keeping these areas beautiful and safe for all Hintonites to enjoy. In colder months, this department
assists in snow removal and takes care of outdoor rinks and winter trail maintenance.

PARKS, PLAYGROUNDS, TRAILS, CAMPGROUND, & CEMETERY
Revenue

Budget 2017

Budget 2018

34,932

37,231

0

113,000

34,932

150,231

Personnel

584,708

606,420

Parks Operations

322,517

326,386

9,805

10,204

12,762

12,400

5,382

7,124

User Fees and Sales of Goods
Transfer from Reserves (1)
Total Revenue

Trail Operations
Expenditure Campground Operations
Cemetery Operations
One-Time Operational Budget (1)

113,000

Transfer to Reserves (2)

7,000

7,000

Total Expenditure

942,174

1,082,534

Net Excess (Deficiency)

(907,241)

(932,303)

Note 1: Mountain Pine Beetle Hazard Tree Removal, Beaver Boardwalk Maintenance
Note 2: Hinton Mountain Bike Park

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Installed a canoe/raft ramp at Riverfront Park to

• Continue maintenance and future planning

•
•
•
•

support river access.
Enhanced Christmas tree lighting at the Green
Square.
Supported the initiative of developing Hinton’s
Disc Golf course.
Support of the Mountain Pine Beetle Program and
communicating with and educating residents
about the issue.
Executed Mountain Pine Beetle
remediation program, with the support of
provincial funds and local Alberta
Environment and Parks staff members.

for the Beaver Boardwalk and surrounding
area.
• Athabasca Riverfront Park development
planning in relation to the Trails Master Plan
and long-term vision.
• Continue the management of the Mountain
Pine Beetle program, and offering support to
the newly-established Mountain Pine Beetle
Committee.
• Work with the Planning and Development
division in developing the master plan for the
future of the Beaver Boardwalk and the Bike
Park area.
30

COMMUNITY SERVICES | RECREATION
The Dr. Duncan Murray Recreation Centre offers swimming, skating, court activities,
bouldering, and programming for residents of all ages to enjoy.
WHAT WE DO
Dr. Duncan Murray Recreation Centre Pool
The Aquatics staff provide a fun and safe aquatic environment for all, working diligently to meet the
Lifesaving Society’s mission of reducing water-related injury and death across Canada. The highly trained
staff provide swimming lessons for individuals as young as four months and well into adulthood. Lifesaving
and rescue courses are also offered to the public, including Bronze Medallion, Bronze Cross, Standard
First Aid, National Lifeguard, and swim and lifesaving instructor certification courses.
Additional programs include two types of aqua fitness, deep water running, school swimming lessons,
lifesaving sport, and Junior Lifeguard Club.
A wide variety of swims are available throughout the week including lane swimming, family swims, public
swims, and Toonie swims.
Throughout the year, the facility also plays host to events such as swim meets, birthday parties, training
sessions, and inflatable toy days.
Arenas
This department operates public skating programs at the arenas, including Toonie skates, family and
public skates, child and youth drop-in hockey, and adult drop-in hockey. Last-minute ice times are shared
with the public through the Recreation Newsflash and at www.hinton.ca. The majority of arena users are
non-profit sport organizations.
Events
Events are part of recreation too! With a designated Event Coordinator, this department supports many of
the community’s favourite events, including:

•

Winter Magic: The Town helps create a magical mixture of events organized by community
members and non-profit organizations.

•

Events with partnerships:

Family Literacy Day: in partnership with Adult Learning, Parent Link, and the Library
(annually on January 27).
Harvest Supper: in partnership with Parent Link and the Library

•

Holiday Events:
Schools Out Party: year-end party at the end of June.
Themed skates: during holiday breaks.
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RECREATION
RECREATION & PROGRAMS

Budget 2017

User Fees and Sales of Goods (1)

Budget 2018

642,443

542,804

16,455

14,718

180,000

201,545

0

8,700

838,898

767,767

1,515,665

1,546,614

Recreation Operations

82,905

84,594

Program Operations (1)

70,863

19,632

Arena Operations

36,737

39,323

Expenditure Pool Operations

89,530

81,622

Arts and Culture

39,418

37,708

0

8,700

Transfer to Reserves

12,000

12,000

Debenture Payment

52,640

52,640

Total Expenditure

1,899,758

1,882,833

Net Excess (Deficiency)

(1,060,860)

(1,115,066)

Revenue

Other Revenue
Grants
Transfer from Reserves (2)
Total Revenue
Personnel

One-Time Operational Budget (2)

Note 1: Discovery Camp integrated with Kids for Success Program under FCSS.
Note 2: Digital console and used stage platforms for the Showmobile.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• A year of successful events,

• Support FCSS in delivering the summer

partnerships, and programs, supported
with a designated Town of Hinton Event
Coordinator.

• Recreation Centre open during special

hours on Family Day and Thanksgiving
Day.

program, Discovery Camp, with other Town of
Hinton day programs.
• Enhance the aquatic specialty courses
programming.
• Support next steps in the Recreation Centre
ten-year development plan.

• Working with FCSS department in codelivering Discovery Camp summer
program.
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CIVIC AGENCIES | HINTON MUNICIPAL LIBRARY
The Hinton Municipal Library provides access to physical and virtual informational,
recreational, and cultural materials.
WHAT WE DO
The Hinton Municipal Library and Archives serves the community of Hinton and surrounding area by
providing access to information, which creates engaged citizens, additionally, higher rates of literacy in
the community result in more economic activity in the area. Public library service in Alberta plays a vital
part in developing strong, healthy communities where all citizens have an equal right to access
information regardless of their economic, social, or geographical situations.
The Hinton Municipal Library is governed by a Board, who are responsible for the management and
control of the Library. They set policy, make decisions about how to deliver excellent library service to the
community, and ensure that the Library meets the requirements of provincial legislation as well as
standards and best practices set by Municipal Affairs. The Library’s mission is to continue to be a leading
provider of information, entertainment, communication, literacy, learning, and heritage for all members of
the community that the Library serves. We plan to work towards this goal through flourishing
partnerships, creative use of technology, and through up-to-date resources.
The Library can be used in person or virtually; about 80% of library use is based on the physical space
and collections, while 20% of library use is driven by virtual library services. The Library is projecting a
10% increase in library use for 2018.

MUNICIPAL LIBRARY & ARCHIVES
Revenue

Budget 2017

User Fees, Grants, and Other

Budget 2018

147,402

115,555

147,402

115,555

622,402

590,555

Total Expenditure

622,402

590,555

Municipal Appropriation

(475,000)

(475,000)

Total Revenue
Expenditure Library Operations

DID YOU KNOW?
You don’t need a library card to use the library; everyone
is welcome to come in and use the public computers,
access the wi-fi, attend programs, or
browse our collection.
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CIVIC AGENCIES | PATH
Cultivates a diverse collection of entertainment for all residents to enjoy at the West Fraser
Guild.
WHAT WE DO
The Performing Arts Theatre of Hinton (PATH) is a non-profit organization operated by The Home of the
File Arts Society of Hinton (ASH). PATH operates out of the West Fraser Guild, with the objective of
operating a facility where performers, musicians, and artists can foster a creative environment committed
to the perpetual learning and entertainment of our community. With this objective in mind, PATH works to
develop diverse, eclectic, and thought-provoking entertainment for all residents to enjoy.

Municipal Appropriation

Budget 2017

Budget 2018

84,000

121,000

CIVIC AGENCIES | HINTON HISTORICAL SOCIETY
Operates the Northern Rockies Museum of Culture.
WHAT WE DO
Hinton Historical Society operates the Northern Rockies Museum of Culture, which opened to the public
on May 20, 2017. Since May, Hinton Historical Society has been host to several community events, and
they have showcased four exciting historical exhibits. The Museum adds vibrancy to Hinton by
welcoming residents and visitors alike to celebrate out history and embrace our community.

Municipal Appropriation

Budget 2017

Budget 2018

45,000

115,000
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INFRASTRUCTURE SERVICES
WHAT WE DO
Infrastructure Services provides and promotes responsible use of public infrastructure to meet the
physical and environmental needs of the community.
Areas of responsibility include infrastructure and many of the services our residents and businesses use
every day, such as water, sewer, storm collection, waste collection, sidewalks, roads, and recycling
programs. We are also responsible for building and fleet maintenance for the Town of Hinton.
Within Infrastructure Services, there are three main departments:

•

Public Works: maintains roads, providing services such as sanding, plowing, and snow removal
during winter operation. Summer operations includes street sweeping, grading, and pothole
patching. Public Works also oversees sidewalks, streetlights, traffic control lights along Switzer
Drive, all crosswalk lights and street signs, all fleet service maintenance, and 24-hour emergency
service provision.

•

Utilities: maintains and operates the water distribution (booster stations and reservoirs), waste water
collection (lift stations), waste collection, recycling operation, landfill, and project management.

•

Facility Services: covers custodial services, building maintenance, and building leases.

INFRASTRUCTURE ADMINISTRATION
Revenue

Other

Budget 2018

0

0

0

0

543,642

658,732

75,930

71,493

Total Expenditure

619,572

730,225

Net Excess (Deficiency)

(619,572)

(730,225)

Total Revenue
Expenditure

Budget 2017

Personnel (1)
Infrastructure Operations

Note 1: New Utility Supervisor position.
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INFRASTRUCTURE SERVICES | PUBLIC WORKS
Manages services for garbage, recycling, roads, sidewalks, fleet, water, waste water, and
Landfill Management.

WASTE COLLECTION & RECYCLING
Waste collection is provided to both residential and commercial customers throughout Hinton. During
environmental week, the Town of Hinton provides large pickup services as part of the regular collection.
Recycling efforts in Hinton are managed by West Yellowhead Recycles. Recyclable materials accepted
at Rowan Street include cardboard, office pack, mixed waste, newsprint, cartridges, printers, toners,
batteries, glass, tin, milk containers, and plastic. More information is available at www.hinton.ca, and
www.westyellowheadrecycles.ca.
Two Toxic Roundups were held in 2017 to collect toxic or hazardous materials such as aerosols/paint
(2,067 cans), aerosols/non-paint (2,686 cans), one-pound propane tanks (110 tanks), flammable liquid
(133 kg), flammable solid (105 kg), toxic liquids/solids (806kg), corrosive (210 kg), and paint-related
materials (19,000 liters). Additionally, twenty metric tonnes of computers were shipped for recycling.
As in previous years, educational programming was provided to the schools in Hinton. At the beginning
of each school year, the schools are made aware of the services provided by the Hinton Recycling
Program, which are funded by the Town of Hinton. Tours and in-school presentations about recycling are
available along with environmental-based school theatre productions.

WASTE MANAGEMENT
Revenue

Budget 2017

User Fees and Sale of Goods

1,001,455

1,033,790

109,000

77,500

1,110,455

1,111,290

Personnel

250,800

242,660

Garbage and Waste Collection Operations

582,415

604,723

83,005

70,505

324,031

323,095

Total Expenditure

1,240,251

1,240,983

Net Excess (Deficiency)

(129,796)

(129,693)

Other
Total Revenue

Expenditure

Budget 2018

Garbage Containers Operations
Recycling Operations
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2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Optimized recycling collection and processing

• Continue to improve overall waste collection

• A total of 962 students participated in a tour of

• Continue to review, enhance, and build our

with Edson District Society.
• A number of businesses (42 in Hinton)
throughout the region were surveyed
concerning waste management practices.

the landfill/recycling depot or in-classroom
recycling presentations.

• A system for collection of plastics and paper

recyclables was developed for each school in
Hinton.

• Full-day school environment days were

organized.
• As of the end of October 2017, 824 metric
tonnes of material has been collected and
processed. On average, 13 loads of material are
collected every month.

system with a focus on frequency of
collection, bin location and maintenance, and
preventing illegal dumping.
• Revise and update Municipal Waste Bylaw.
Waste Reduction Education Plan.

• Develop individual composting programs for
each school.

• Develop Planet Protector Academy: Zero
Heroes in Hinton

• Establish new office facility at Rowan Street
Recycling Area.

• Further encourage residents and businesses
to enhance their waste reduction efforts and
in turn lower the Town’s per capita waste
disposal numbers.
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ROADS & SIDEWALKS
Public Works manages the roads and sidewalks in our community. Transportation systems are
maintained in accordance with the Traffic Safety Act, Provincial legislation, and Town standards. In
Hinton, there is approximately 85 kilometers of paved roadway, 10 kilometers of gravel roads, and 100
kilometers of sidewalk.

ROADS, STREETS, WALKS, LIGHTING, STORM SEWERS
Revenue

Budget 2017

User Fees and Sale of Goods

2,000

2,000

100,000

205,000

102,000

207,000

Personnel

472,303

472,740

Roads, Streets, and Sidewalks Operations

528,731

540,921

Snow and Ice Removal Operations

128,051

152,000

Street Lighting Expenditures

482,164

510,000

Signs and Lane Markings Operations

108,497

121,500

67,992

53,000

One-Time Project (1)

100,000

205,000

Transfer to Reserves (2)

380,700

350,000

Total Expenditure

2,268,437

2,405,161

Net Excess (Deficiency)

(2,166,437)

(2,198,161)

Transfer from Reserves (1)
Total Revenue

Expenditure

Budget 2018

Storm Sewer Operations

Note 1: Christmas lights and road condition assessment..
Note 2: Reduced to offset costs of new position.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Standardized traffic flows coming off of Town

• Maintain and meet service level policies.
• Identify and strategize road improvements.

Streets onto Highway 16.

• Installed new camera for traffic light control at
Hardisty and Switzer Drive.

• Installed new overhead crosswalk light on

McLeod Avenue (in front of Ecole Mountain
View School)

• Installed new pedestrian crosswalk light on

Hardisty Avenue (in front of Crescent Valley
School)

• Installed new concrete storm swale on Robb
Road.

• Hot mix skin patching, pothole patching, and
spray patching done throughout town.

DID YOU KNOW?
The Snow Removal and Street Sweeping
Policies provide priorities for Hinton roads
and can be viewed at:
www.hinton.ca/289/RoadProjects-Policies
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FLEET SERVICES
Public Works administers the Town’s fleet replacement schedule, as well as routine and non-routine
maintenance of the fleet. The fleet vehicles and equipment range from pickups, skid steers, and riding
lawn mowers, to heavier equipment such as sanding/plow trucks, garbage trucks, graders, backhoes, and
loaders.
All fleet operating and maintenance costs are included in the program budgets.

LANDFILL MANAGEMENT
The Town of Hinton manages the Regional Landfill within our regional partnership involving Hinton, Jasper,
Edson, and Yellowhead County. The Landfill falls under a separate budget to which the Town contributes
$375,000.

2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Completion of tender for new scale house

• Build new scale house, scale, and access

•

• Add topsoil and seed to old C&D Cell.
• Apply to amend the approval for compost

•
•
•

and scale.
Obtained new 10-year approval for the West
Yellowhead Regional Landfill (for the term of
2017 to 2027).
Completion of the construction of C&D Cell
extension.
Provided intermediate cover for the old C&D
Cell (2005 to 2017).
Installed new software program for landfill
records and billing.

road.

application.

DID YOU KNOW?
For Highway 16 and Highway 40 urgent road concerns, please
contact Ledcor at 1-866-453-3267. For in-town road concerns,
contact Infrastructure Services at 780-865-2634. Both of these
lines are answered 24 hours a day.
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WATER & WASTEWATER
West Fraser currently provides potable water and treats the wastewater for the Town of Hinton. The
Town of Hinton maintains and oversees the water distribution system and oversees the Wastewater
Collection system. West Fraser and the Town are regulated by Alberta Environment.
The Town provides delivery of potable water to homes, businesses, and Parks (AEP). The Town
maintains three reservoirs for fire protection and storage. The water distribution system consists of water
lines, hydrants, services, booster stations (pumping), and reservoirs. The water distribution system is
maintained by certified staff who conduct daily inspections and tests as regulated by AEP. The Town has
approximately 75 kilometers of potable water lines.
The Town also oversees the maintenance of sewer lines, services laterals, and Lift Stations. Hinton has
approximately 70 kilometers of sanitary sewer lines. The Town conducts monthly meter reading for billing
purposes for commercial customers and ensures the meters are functioning properly and are maintained.
The Town currently charges a flat residential rate for water and sewage.
In 2018, the Town will be taking over the operation of the Water Treatment Plant from West Fraser. The
capital transition costs are estimated at $1,000,000. A supplemental fee of $5 per bill was implemented in
2015 to recover for the costs associated with the transition.
In 2017, the utility crew responded to 532 work order requests. These include everything from frozen
water services, plugged sewer lines, water turn ons and turn offs, first calls, hydrant repairs, and more.

WATER & WASTEWATER
Revenue

Budget 2017

User Fees and Sale of Goods (1)

3,718,676

4,508,854

219,850

170,000

3,938,526

4,678,854

Personnel (1)

188,148

300,768

Water Supply and Distribution Operations (1)

523,390

1,139,268

Sanitary Sewage Operations

136,336

134,401

Debenture Payment

340,668

340,668

One-Time Operational Budget (2)

219,850

170,000

Transfer to Reserves

648,500

790,990

Total Expenditure

2,056,892

2,876,095

Net Excess (Deficiency)

1,881,634

1,802,759

Transfer from Reserves (2)
Total Revenue

Expenditure

Budget 2018

Note 1: Increase in fees to offset increased cost of operating the Water Treatment Plant transferred from West
Fraser.
Note 2: Sewer relining/maintenance and landscaping at Hardisty Lift Station.
Note 3: New equipment operator position.
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2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Decommissioned old Hardisty Lift Station.
• Video inspection of 3,000 meters of aging

• Continue the process of transitional changes

sanitary lines to evaluate lifespan.
• Replaced three flow meters in the meter vault.

• Installed three water meters in apartments as

part of the water conservation program.
• Retrofit of the Joblin lift station (pumps, check
valves, and ladder).

for the Water Treatment Plant.

• Landscaping around new Hardisty Lift Station
and the old decommissioned Hardisty Lift
Station.

• Implementation of Water Strategy.
• Implementing and upgrading billing software
changes for commercial water meters.
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UNDERSTANDING YOUR UTILITY BILL
RESIDENTIAL UTILITY INVOICE
CURRENT

PROPOSED

WAFT Water Flat Rate

$63.32

$69.66

SEWF Sewer Flat Rate

$27.58

$28.96

WMF Waste Management Rate

$22.80

$23.94

CAPS Capital Enhancement Surcharge

$15.00

$15.00

$128.70

$137.56

TOTAL

WE’RE GOING GREEN—SIGN UP FOR EMAIL BILLING TODAY!
Please email your utility account number and email address to utilitybills@hinton.ca
WATER FLAT RATE
The water flat rate is standard on utility bills
across the region. Starting in 2018, revenue
goes towards the Operation of the Water
Treatment Plant, the running of lines, billing,
and some transfer to the capital reserves for
future replacement of infrastructure.
Non-Residential
These water fees apply equally to residential
and
non-residential
customers,
with
additional water charges for commercial
customers beyond a certain consumption
level.

SEWER FLAT RATE
The sewer flat charge is another standard
charge on municipal utility bills, and the
money goes to operate sewer and storm
water operations. You flush your toilet, this
charge pays for the operation of all the
infrastructure needed to manage that waste
once it’s out of sight, with some of the money
transferred to the water and sewer reserve for
replacement and refurbishment of water and
sanitary sewer pipes and lift stations.
Non-Residential
These water fees apply equally to residential
and non-residential customers.

WASTE MANAGEMENT FEE
The waste management fee is substantially
different in its flat fee structure for residential
and non-residential customers.
Non-Residential
The current non-residential rate is $56.62 bimonthly, with an increase to $62.28 in 2018.

CAPITAL ENHANCEMENT SURCHARGE
The capital enhancement surcharge of $10 bimonthly was introduced in 2012 as part of a
15-year capital budget plan. Unlike the other
fees listed on the utility bill, this fee is unique
to Hinton. The revenue created from this fee
is annually directed into the water and sewer
reserve for replacement and refurbishment of
water and sanitary sewer pipes and lift
stations.
A supplementary surcharge of $5.00 bimonthly for the transition of the Water
Treatment Plant was introduced in 2015.

Adapted from a 2015 Hinton Voice article.
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INFRASTRUCTURE SERVICES | FACILITY SERVICES
Provides maintenance standards and services for the routine and non-routine care of Townowned buildings.
WHAT WE DO
Facility Services staff maintain 11 Town of Hinton buildings. These include the Government Centre,
Protective Services Building (RCMP Detachment), Emergency Services Building (Firehall), Infrastructure
Services Building, The West Fraser Guild, Dr. Duncan Murray Recreation Centre, Hinton Centre,
Centennial Building (Green Square), the Greenhouse Training Centre, and the Share Shop. Facility
Services is also responsible for lease spaces, the Spray Park, the Hinton Campground and two comfort
stations, as well as the various water booster and sewage lift stations around Town.

FACILITIES

Budget 2017

Rent

Budget 2018

501,526

503,453

User Fees and Sale of Goods

13,750

18,250

Transfer from Reserves (1)

27,000

461,654

542,276

983,357

1,079,934

1,127,055

Facility Operations

961,589

1,049,383

Expenditure One-Time Operational Budget (1)

27,000

461,654

Debenture Payments

2,168,582

2,168,582

Transfer to Reserves

197,000

197,000

Total Expenditure

4,434,105

5,003,674

Net Excess (Deficiency)

(3,891,829)

(4,020,317)

Revenue

Total Revenue
Personnel

Note 1: Building maintenance, Government Centre, Firehall, Information Centre, purchase of furniture.
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PLANNING & DEVELOPMENT
WHAT WE DO
The Planning and Development Division works to understand the values of our community and reflect
those values in plans, policies, and bylaws for the immediate and future development of our community.
This Division’s core mandate is to deliver quality service by being solutions-oriented in assisting
customers to achieve their development goals and objectives.
The Division is responsible for the management of community planning, growth, and development
including:

•
•
•
•
•
•
•
•
•

Land use planning for current and future development;

Development and regular reviews of guiding plans, policies, and bylaws;
Development reviews and approvals including sub-division and permits;
Capital infrastructure planning, long-term budgeting, and project implementation;
Technical services include access to contracted engineering services in a multitude of disciplines
and complimented with our in-house Geographical Information Systems (GIS);
Land and heritage management;
Housing and demographics;
Property record management; and
Business licenses.

Planning and Development is governed by provincial legislation including the Municipal Government Act,
as well as numerous municipal bylaws, plans, and policies. The Division maintains the integrity of our
community through the development and implementation of various plans that guide the decision-making
process when dealing with applications, including the Municipal Developments Plan, Area Structure
Plans, and the Land Use Bylaw.

PLANNING & DEVELOPMENT
Revenue

Budget 2017

User Fees and Sales of Goods

161,000

181,000

Other

145,000

62,000

1,135,500

966,456

1,441,500

1,209,456

Personnel

878,796

915,864

Planning and Development Operations

223,319

169,406

1,135,500

966,456

115,000

115,000

Total Expenditure

2,352,615

2,166,726

Net Excess (Deficiency)

(911,115)

(957,270)

Transfer from Reserves (1)
Total Revenue

Expenditure

Budget 2018

One-Time Operational Budget (1)
Transfer to Reserves

Note 1: Preparation and completion of Master Plans.

44

2018 BUDGET | PLANNING & DEVELOPMENT
2017 ACCOMPLISHMENTS

2018 PRIORITIES

• Completed review and amendments to major

• Continuing the review and evaluation of plans

planning documents and policies; Municipal
Development Plan and Area Structure Plans
were adopted by Council. Master Plans for
water, sanitary, storm, and road infrastructure
are developed with plans to be presented to
Council in 2018.
• The Asset Management System Development
and Implementation Plan was initiated with
steps to deliver a Vision and Policy in 2018
and implementation in 2019.
• The Hinton Recreation Centre Business Case
and Feasibility Study was presented to
Council.
• The West Fraser Guild hosted a grand
opening in September, 2018.

and policies as they relate to Hinton’s current
economic conditions, bringing forward
amendments as necessary.
• Evaluation and amendment of the long-term
capital budget.

PUBLIC SOCIAL HOUSING
PUBLIC SOCIAL HOUSING
Revenue

Budget 2017

Other

7,188

0

Grants

13,644

13,644

13,644

13,644

5,000

5,000

Debenture Payments

147,369

147,369

Transfer to Reserves

7,188

0

Total Expenditure

159,557

152,369

Net Excess (Deficiency)

(138,725)

(138,725)

Total Revenue
Transfer to Housing Administrator
Expenditure

Budget 2018

DID YOU KNOW?
Social Housing - Habitat for Humanity
Previous commitments to social housing may see costs incurred in the
future budgets.
Council made a motion on December 17, 2013 to provide
Habitat for Humanity a maximum of $50,000 per unit to a
max of 14 units ($700,000).
A further motion was made on July 15, 2014 indicating
that support would be for a minimum build of two doors
every two years starting in 2015.

45

CAPITAL BUDGET
Capital project decisions have long-lasting effects on the community and are supported by planning
documents. The 2018 One-time Operational and Capital Budget reflects good planning, proactive
maintenance, purchases, and the completion of infrastructure plans to help guide the municipality with
its long term capital decisions.
While Administration prepares capital project plans, it is Council that decides which projects to include or
defer; Council may even offer an alternative to project implementation.
The purpose of the capital budget is:

•

Maintenance and lifecycle (ML) repairs of Town Infrastructure;

•

One-time and emergent (OE) maintenance and repairs;

•

Rehabilitation and revitalization (RR);

•

Planning and design (PD) of future assets; and

•

Creation/purchase construction (CC) of new assets.

Capital decisions should consider the ongoing maintenance of existing and new assets to prevent an
infrastructure deficit in the future. Investing in infrastructure such as roads, water lines, facilities,
technology, and vehicles is an investment in the Town’s future. Maintenance and preservation of all
assets provides the essential services residents rely on each day for health, safety, and enjoyment.

There are two components to the capital budget: one-time operational projects and capital projects. The
first component is for one-time operational projects that are for periodic maintenance, planning documents,
master plans, and emergent issues requiring support that are not part of the daily operational budget and
are expensed in the year the transactions occur. The second component is capital projects where the
Town invests in assets that could include the development, construction, maintenance, or repair of other
tangible capital assets. These have a useful life beyond one year and are used on a continuous basis.
They are recorded as an asset and amortized over the projected life of the assets.
Projects are usually approved on the total cost and are often completed over multiple years. There are a
number of projects that are ongoing and are captured under the in-progress section.
Total
Projects
Cost

In-Progress Projects
One-Time Operational
Projects
Capital Projects
Total

Projected
Expenditures
31-Dec-2017

Budget 2018

Budget 2019

Budget 2020

5,192,930

2,606,854

1,956,076

610,000

20,000

10,075,000

2,280,448

7,794,552

0

0

15,267,930

4,887,302

9,750,628

610,000

20,000

New requests for 2018 total $3,295,800.
Total Projects
Cost

New Projects

Budget 2018

Budget 2019

Budget 2020

One-Time Operational Projects

1,343,900

1,038,900

190,000

115,000

Capital Projects

1,951,900

1,951,900

0

0

3,295,800

2,990,800

190,000

Total
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2018 One-time Operational and Capital Budget

Project

Description

Total Project
Cost

Projected
Expenditures
31-Dec-2017

Budget
2018

Budget
2019

Budget
2020

Funding
Source

One-Time Operational Budget
In Progress (opening Budget 2018 may be revised to reflect actual prior year expenditures)
16-ML-11 Log work Replacement - 5 year program

16-PD-04

16-RR-05

Replace an asset that is near failure and restore the
structural integrity of the log structures on municipal facilities
and in park spaces (i.e. log benches).

$ 100,000

$ 1,846

$ 58,154

$ 1,600,000

$ 1,280,000

$ 320,000

Res 4-757
MIS-7729

$ 100,000

$ 59,492

$ 40,508

Res 4-752

Develop an IDP between Yellowhead County and the Town.
Requirement of Bill 21, the Modernized Municipal
Government Act. This framework will replace the current
joint area agreements.

$ 60,000

$ 9,000

$ 51,000

Res 4-721

Develop a long term capital, operational and maintenance
plan for the Beaver Boardwalk.

$ 60,000

$ 15,000

$ 45,000

Res 4-761

$ 200,000

$ 25,052

$ 174,948

Res 4-757

Planning & Development - Planning
Documents and Infrastructure Plans

Evaluate and amend Municipal Development Plan (MDP),
Area Structure Plans (ASP), and Infrastructure Plans.
Supports Council in their strategic plan on many fronts,
evaluating and developing these plans to be current with
existing conditions and identifying land use and management
for growth and opportunity. MDP and ASP were approved in
2017 and balance to be presented to council in 2018.

McArdell- Infrastructure Development
Alignment

The current owner and developer of this development is
making all efforts to complete. There is municipal
infrastructure in place by previous developers that is
incorrect and causing development challenges and liability
issues if not realigned.

17-PD-01 Inter-Municipal Development Plan (IDP)

17-PD-02

Beaver Boardwalk/Maxwell Lake Master
Plan

17-PD-05

Develop initial phase of an asset management plan that
Asset Management System Development
develops strategies to preserve the service life of long-term
Plan
infrastructure assets.

$ 20,000

$ 20,000

Res 4-721

17-CC-08 Christmas Decorations - Street Poles

Purchase new decorations and reburbish exisitng inventory.

$ 100,000

$ 50,000

$ 50,000

Res 4-739

17-OE-13 Waterline Contract

Completing contract deficiencies and dispute resolution.

$ 100,000

$ 25,000

$ 75,000

Res 4-752

Debenture Payments

Fund existing debenture payments.

Total In-Progress Operational Projects

$ 2,872,930

$ 5,192,930

$ 1,141,465

$ 2,606,854

$ 1,141,465

$ 1,956,076

$ 590,000

$ 610,000

Res 4-757

$ 20,000

47

Project

Description

Total Project
Cost

Projected
Expenditures
31-Dec-2017

Budget
2018

Budget
2019

Budget
2020

Funding
Source

One-Time Operational Budget
New
Maintenance and Lifecycle Repairs

18-ML-01 Furniture & Equipment Purchase

Replace - rectangular tables at Hinton Center ($9,200),
chairs fire training room ($8,000), foyer furniture at
Recreation Center ($6,000), janitorial vacuum & micro
autoscrubber ($14,000),
Purchase change lift & ramp for Recreation Center ($12,000)

49,200

49,200

Res 4-771

18-ML-02 Government Centre - Maintenance

Paint and repair exterior siding and Window Trim.
Replace entrance signs

70,000

70,000

Res 4-771

18-ML-03 RCMP Detachment - Maintenance

Replace floor in bull pen & repair roof

105,000

105,000

Res 4-771

Recoat roof to maintain life expectancy of asset.

35,000

35,000

Res 4-771

Clean ducts at West Fraser Guild, Hinton Centre, Recreation
dressing rooms and Government Centre

46,000

46,000

Res 4-771

$ 150,000

$ 150,000

Replace bunker gear for Junior Fire Program

$ 27,000

27,000

Landscape area and includes drainage and lowering of 2
manholes

$ 20,000

20,000

$ 163,000

53,000

55,000

55,000

Res 4-721

60,000

60,000

Res 4-761

18-ML-04 Infrastructure Building - Maintenance
18-ML-05 Duct Cleaning
18-ML-06

Sewer Line re-lining (Laterial & Main
Lines)

Repair and refurbish manholes, sewer lines and laterals to
improve flows and prevent sewer backups.

Res 4-752

One-time and Emergent Maintenance and Repairs
18-OE-01 Fire Rescue Bunker Gear
18-OE-02

Old/New Hardisty Lift Stations Landscape and Manholes

Res 4-764
Res 4-752

18-OE-03 Mountain Pine Beetle Control

Remove dead and hazardous trees

18-OE-04 Beaver Boardwalk - Maintenance

Maintain and replace/fix as requiredto keep asset safe

180,000

60,000

18-OE-05 Digital Mixing Console & Stage Platform

Replace end of life console and purchase sued stage
platforms for the Showmobile.

$ 8,700

8,700

Res 4-769

18-PD-01 Road Condition Rating Assessment

Complete an assessment on the infrastructure current
condition and life expectancy of roads. Assessment will
facilitate in preparing long-term capital plan.

155,000

155,000

Res 4-744

Parks/ Recreation/ Trail / Green Space
18-PD-02
Master Plan

Prepare a Master Plan for Parks, Recreation, Trails and
Greenspaces that defines, vision, policy and facilitates in
preparing long-term infrastructure plans for rehabilitation and
new infrastructure.

275,000

200,000

18-PD-03 Fire Rescue Master Plan

Prepare a 20 year plan for the fire rescue operation

60,000

$ 60,000

Planning and Design of Future Assets

Total New Operational Projects

$ 1,343,900

$

-

$ 1,038,900

75,000

Res 4-761
Res 4-764

$ 190,000

$ 115,000
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Project

Description

Total Project
Cost

Projected
Expenditures
31-Dec-2017

Budget
2018

Budget
2019

Budget
2020

Funding
Source

Capital Budget
In Progress (opening Budget 2018 may be revised to reflect actual prior year expenditures)
16-OE-02 Ice Surfacer - Recreation Centre

Replacement of 15 year old Ice Resurfacer and keep the
current one as backup. Equipment has been ordered and
expect delivery by January 2018.

16-OE-05 Water Treatment Plant

Transition of Water Treatment Plant. The operations,
maintenance and distribution of potable water to the
community becomes the responsibility of the Town of Hinton
effective January 2018. The Town started planning in 2014
to prepare for the transfer of the operations, maintenance
and distribution from West Fraser Mills.

$ 1,000,000

$ 855,272

$ 144,728

Res 4-752

17-OE-07 Firehall Upgrades

Upgrade\ to the reception/public area to meet Solicitor
General directions for the operation of Level 1 Peace Officer.

$ 20,000

$ 10,000

$ 10,000

Res 4-764

17-OE-08 Firehall - Main Door Walkway Access

Develop new sidewalk access from the street to the Firehall
main doors to address safety and access for patrons.

$ 125,000

$ 8,000

$ 117,000

Res 4-764

Modify storm drainage from Pembina to Gregg Avenue
17-OE-10 Pembina/Gregg Avenue - Storm Drainage crossing private property with property owner planning to do
site upgrades.

$ 50,000

$ 12,500

$ 37,500

Res 4-752

Modernization of commercial water meters to automate and
facilitate electronic readings.

$ 200,000

$ 50,000

$ 150,000

Res 4-752

Hampshire Road & Utility Upgrades &
Switzer Sani Upgrade (Joblin to Outfall)

Complete the detailed design for the sanitary upgrade on
Switzer Drive from the intersection of Joblin Street to the
West Fraser Outfall. The design has impact for handling
future flows for growth in the East Hardisty District. Included
in the design will also look at deep and shallow utilities for
Hampshire Road Business. The Businesses asked for an
updated cost two years ago to determine if they would want
to seek local improvement. This project was put on hold
until the sanitary upgrade was completed as the new
alignment of the main trunk may impact how best to
construct and tie services in. The intersection and access
to Hampshire would also be evaluated for future
development to alleviate the congestion. Telus is currently
waiting for a decision so that they can determine when fibre
will be available to this area - they would prefer to align with
infrastructure upgrades.

$ 800,000

$ 457,176

$ 342,824

Res 4-752

17-CC-01

Sanitary and Water upgrade - Market
Street/Athabasca

Engineer detail design, tender and construct the upgrade of
a sanitary line on Athabasca Avenue between Drinnan Way
and Market Street. The original sanitary line was
constructed in 1956 and is undersized for existing conditions
and future growth and development on the east side.

$ 2,000,000

$ 200,000

$ 1,800,000

Res 4-752

17-CC-02

Water Service - RCMP, Gov't Centre,
Firehall

Engineer, design and potential modification of existing water
infrastructure connections to meet current code compliance.

$ 700,000

$ 175,000

$ 525,000

Res 4-752

$ 4,500,000

$ 450,000

$ 4,050,000

MSI-9099

17-OE-12 Commercial Water metering upgrades

16-RR-04

Meadow Drive's current infrastructure is from 1957. The
Meadow Drive water, sanitary, storm and services, road, sidewalk and curb have exceed life
17-CC-03
road - sidewalk curb and gutter
expectancy. Further repairs and rehabilitation in part are not
recommended.

$ 105,000

$ 5,000

$ 100,000

Res 4-763
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Project

Description

Total Project
Cost

Projected
Expenditures
31-Dec-2017

Budget
2018

Budget
2019

Budget
2020

Funding
Source

Complete the replacement of the waterline across Switzer
Drive could not be achieved in its entirety in the 2016 budget.
All work done to date maximized the budget due to the depth
of the line being located 20' underground. Completing the
line replacement via "open cut" construction will impact the
large industrial truck traffic from being able to access their
business sites. Installing the line via "directional drilling"
reduces the impact to large industrial truck traffic and
community traffic.

$ 175,000

$ 17,500

$ 157,500

Res 4-752

The pedestrian bridge at the Beaver Boardwalk is in need of
replacement. It is also identified that access for equipment
and materials to refurbish trails within the boardwalk south &
west side of trail is not accessible year round. Installing a
bridge for foot & equipment traffic (max. 10,000 lbs) provides
17-CC-05 Beaver Boardwalk - Maxwell Lake Bridge
a solution and mitigates potentially creating a cut line access
from Robb Road in addition to building a pedestrian bridge.
Budget is a max upset until the engineering and design along
with field investigations can be completed, reviewed &
approved with AB Environmental & Parks.

$ 400,000

$ 40,000

$ 360,000

MSI-9100

Total In-Progress Capital Projects

$ 10,075,000

$ 2,280,448

$ 7,794,552

17-CC-04 Kelly Road - Water Line Connection

$

-

$

-

Capital Budget
New
Maintenance and Lifecycle Repairs
18-ML-07 Recreation Center

Hot Water Boiler Replacement / Kitchen cabinets and
hardwood floor repairs in court.

33,250

33,250

Res 4-771

18-ML-08 Information Center (Chamber)

Replace exterior log stairway

17,000

17,000

Res 4-771

18-ML-09 Hillcrest Reservoir

Replace skylights

6,000

6,000

Res 4-771

18-ML-10 Recreation Center - Small Pool

Replace lectonator system that is at the end of its life-cycle.
Replacement parts are no longer available.

42,050

42,050

Res 4-771

18-ML-11 Fire Hall Drainage - Fire Training Centre

Rehabilitate the fire training centre area due to water that is
not draining from site after years of training sessions.
Erosion and stability of soils has become evident and needs
to be corrected by installing a swale and underpinning the
existing concrete pad for the generator.

130,000

130,000

Res 4-771

$ 493,000

$ 493,000

Res 4-763

Purchase equipment for second peace officer vehicle
($28,000)
New vehicle for Fire Prevention/Emergency Mgmt Position
($55,000)

$ 83,000

$ 83,000

Res 4-763

Implement gas detection in all responding apparatus and
access to multiple detectors during toxic environment
responses

$ 22,000

22,000

Res 4-764
YHC

One-time and Emergent Maintenance and Repairs
18-OE-06 Heavy Equipment & Fleet Vehicles

18-OE-07 Peace Officer Vehicle Equipment
Fire Prevention/Emergency Vehicle

18-OE-08 Fire Rescue - Gas Detectors

Replace end of their life-cycle fleet and new additions
Replace - unit 305 ($33,000)
New - loader ($280,000), Water Truck ($180,000)
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Project

Description

Total Project
Cost

Projected
Expenditures
31-Dec-2017

Budget
2018

Budget
2019

Budget
2020

Funding
Source

18-OE-09 Fire Rescue - Hydraulic Lifting Ram

Replace existing equipment (11 years old)

$ 12,000

12,000

18-OE-10 Traffic Cameras

Replace existing trip wires with traffic cameras

$ 75,000

75,000

Res 4-764
YHC
Res 4-744

18-OE-11 Firehall Overhead Traffic lights

Install traffic signals to stop motorists to allow fire trucks to
exit firehall in emergency situations.

$ 85,000

85,000

Res 4-764

$ 58,600

58,600

Res 4-761

175,000

175,000

Res 4-744

200,000

200,000

Res 4-744

170,000

170,000

Res 4-772

350,000

350,000

Res 4-761

18-OE-12 Parks & Trails Garbage Bin Replacement Replace bins around trails & Valley shopping district

Rehabilitation and Revitalization
18-RR-01 Skin patch roads / rehabilitation

Expand the life of existing roads
Resurface asphalt on Gregg Avenue (Park Street to
Mountain Street.) This 3 to 5 year asphalt rehabilitation is for
Overlay on Gregg Avenue (Park Street to
18-RR-02
the sole purpose of improving the road surface and
Mountain Street)
acknowledges that underground infrastructure may be
required to be upgrade and impact this improvement.
18-RR-04 Playground Structure

Replace playground structure at Gerard Redmond School
that is at the end of its life cycle.

Planning and Design of Future Assets
Evaluate current condition of infrastucture and make
18-PD-04 Beaver Boardwalk Condition Assessment recommendations on future maintenance. (bridge excluded
from this assessment)

Total New Capital Projects

$ 1,951,900

$

-

$ 1,951,900

$

-

$

-
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RESERVES
The Town of Hinton reserves are savings for future expenditures related to infrastructure maintenance
and lifecycle repairs, rehabilitation, planning, design of future assets, and the construction of new assets.
Reserves are for the maintenance of buildings, engineered structures (such as roads and water lines),
machinery, equipment, and vehicles.
The net book value of the depreciable capital assets as of December 31, 2016 is $150 million with an
annual amortization of $4.9 million. In 2018, the Town projects to contribute $3.2 million towards its
reserves ($3.5 million in 2017). This includes a transfer of $500,000 towards the New Major Infrastructure
Reserve from the Yellowhead County Shared Revenue Agreement. Another $2.8 million is applied
towards provincial approved infrastructure projects from the Municipal Sustainable Initiatives (MSI) and
Federal Gas Tax (FGT) grants.
A total of $1,145,465 is transferred from reserves and applied toward debenture payments. In 2019, the
debenture payment transferred from reserves is reduced to $590,000 and is no longer required in 2020.
Grants may be available for asset replacement, which reduce the requirement of using reserves or
debentures to fund the projects. Reductions to reserve contributions will have financial impacts in the
future because the assets replaced may require debt financing and higher taxes if reserve balances are
not sufficient to fund replacements.
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2018 BUDGET | RESERVES
Projected Year-End Reserve Balances
(includes deferred revenue from MSI and FGT)
2017
Restricted Reserves
Housing
Library
Municipal Resserve
Natural Resources Park
Offsite Levy Fund

$

Unrestricted Reserves
Operating Surplus
Arts & Culture Equipment
Automated Traffic Enforcement (ATE)
Beautification
Cemetary
Common Equipment
Computer Equipment
Elections/Census
Facilities and Components
Fire Rescue Equipment
Major Infrastructure
Management Discretionary
Mountain Bike Trail
New Major Infrastructure
Operational Reserve
Parks & Trails
Roads & Sidewalks
Safety Initiative
Water & Sewer

433,657
87,457
892,318
14,761
1,783,147
3,211,339

2018
$

712,690
81,455
852,853
48,422
22,528
1,818,331
120,359
2,998
(778,674)
489,770
(249,145)
64,912
51,450
137,862
150,164
418,289
2,880,800
7,500
2,405,329
9,237,895
$

12,449,234

433,657
87,457
892,318
14,761
1,833,147
3,261,339

712,690
81,455
852,853
0
22,528
1,461,293
155,359
6,998
(1,000,174)
268,770
(1,245,558)
64,912
58,450
988,862
88,010
(115,311)
600,800
27,500
(316,741)
2,712,697
$

5,974,036

(1) Receivable balance is $900,000 due to unpaid tickets that are expected to be received in future years
(2) Funds debenture payments until expiry - 2019
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DEBENTURES
The Town has the ability to finance a portion of its major capital projects by borrowing funds. Section 276
(2) of the Municipal Government Act defines the debt and debt limits as per the Alberta Regulation 255/00.
On December 31, 2016 the Town’s total debt limit was $40.8 million (actual debt was $9.0 million) and the
debt servicing limit was $6.9 million (actual payments were $2.7 million). The debt limit is calculated at 1.5
times the revenue and the debt service limit is calculated at 0.25 times such revenue. Incurring debt
beyond these limitations requires approval by the Minister of Municipal Affairs.
In 2017, the Town borrowed $1,500,000 (Bylaw #1113 and #1114) from the Alberta Treasury Branch (ATB)
to on-lend to the Hinton Golfing Society for the purpose of consolidating their outstanding debts. This loan
replaces the Town’s guarantee for the Hinton Golfing Society loan of $1.1 million with ATB. The Hinton
Golfing Society is responsible for the repayment of the loan by making monthly interest payments and
principal payments totalling $100,000/year during the months of May to October.
In 2018, debenture payments will be funded from reserves ($1,145,465), rent ($72,000), utility fees
($340,667), Hinton Golf Society ($100,000) and tax base ($1,135,827).
In 2018 and 2019, four debentures are expiring, which will reduce the debenture payments in 2019 and
2020 unless a new debenture is required to fund future major infrastructure projects.

This chart is for Town payments only. Town-held CMHC and Hinton Golf Society debentures are paid by a
third party.
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FEE SCHEDULES
ADMINISTRATION
Service Description
Fax Services
Photocopies (+ GST)
Colour (per copy)
Black and white (per copy)

2017 Fee
$0.40

2018 Fee
Proposed

$0.40
$0.30

CORPORATE SERVICES
BUSINESS LICENSES – Bylaw #1020 (December 5, 2006)
Service Description
Residential (Home) Occupation
Rural Residential (Home) Occupation
Commercial
Commercial – Out of Town
Hawker/Peddler – Resident
Hawker/Peddler – Rural Resident
Hawker/Peddler – Non-Resident
Per Day
Per Year

2017 Fee
$185
$215
$160
$285
$160
$215

2018 Fee
Proposed

$160
$585

CEMETERY – Bylaw #796 (December 4, 2012)
Service Description
Plot Fees
Adult
Child (10 years and under)
Infant (under 2 years of age)
Cremation
Veterans
Internment Fees
Adult and Veteran
Pre-dug (Adult and Veteran)
Child
Pre-dug (Child)
Infant
Pre-dug (Infant)
Cremations
Columbarium Niche (includes GST)
Opening of Niche (includes GST)
Additional Fee
Services on weekends, holidays or after 5:00 PM
Burials
Cremations

2017 Fee

2018 Fee
Proposed

$450
$225
$175
$450
$225
$600
$600
$485
$485
$160
$160
$200
$1,050
$100
$160
$120
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CORPORATE SERVICES – Policy #003 (January 21, 2014)
Service Description

2017 Fee

Assessment Appeal Fees
Residential
3 or Fewer Dwellings and Farm Land
4 or More Dwellings
Non-Residential (Assessed Value)
$1 - $500,000
$500,000 - $1,000,000
$1,000,001 - $4,000,000
$4,000,001 and above
Tax Notices
Linear Property – Power Generation
Linear Property – Other
Equalized Assessment

2018 Fee
Proposed

$50
$650
$300
$500
$650
$650
$30
$650
$50
$650

CORPORATE SERVICES – Approved by Council September 4, 2007
Service Description
Tax Certificates
Tax Information
Criminal Records Check
RCMP Insurance Investigation/Reports
NSF Service Charge

2017 Fee
$20.00
$10.00
$25.00
$21.50
$15.00

2018 Fee
Proposed

FALSE ALARMS – Bylaw #1074 (September 17, 2013)
Service Description
First offence charge
Second or more (annually)

2017 Fee
No charge
$250

2018 Fee
Proposed
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COMMUNITY SERVICES
TRANSIT ADVERTISING – Policy #102 (February 3, 2016)
Service Description
Advertising Spaces Locations
Exterior lower sides
(36” X 24”)
Exterior Lower Sides
(36” X 18”)
Interior Upper Rail
(24” X 4.25”)
Bus Shelter
(14” X 96”)
Administration Fee if less than 3 months
See policy for sign specifications
Non-Profit/Community Event Advertising Spaces
Back Exterior Window
(22” X 29”)
To be made using perforated vinyl decal with lamination

2017 Fee

2018 Fee
Proposed

$600/year
$600/year
$200/year
$600/year
$50
No Charge

TRANSIT FARES – Approved by Council June 16, 2009
Service Description
Hinton Transit
Cash Fare (per ride)
Monthly Pass (unlimited by one person)
Punch Card (12 rides)
Quarterly Seniors Pass (unlimited one person 65+
for 3 months)
Daily Pass (unlimited for one person)
Freedom Express
Punch Cards (10 one-way trips)
Pass (30 one-way trips)

2017 Fee

2018 Fee
Proposed

$3
$70
$30
$50
$8
$30
$70
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ARTS & CULTURE EQUIPMENT RENTAL FEES – January 1, 2016
Equipment
Lighting Rentals
Small system (Yorkville)
Small System (Yamaha)
Medium System
Large System
Lighting Rentals
Small Lighting
Medium Lighting
Large Lighting
Portable lighting (Yorkville)
Media Rentals
LCD Projector
9’ x 12’ front/rear screen
Da-Lite pull up screen
Lectern
Staging Rentals
Hinton Centre Stage
Small Wenger Stage
Medium Wenger Stage
Large Wenger Stage
Showmobile – Prime Day
Showmobile - Additional Day
Showmobile (mileage)
Curtain Rentals
Small Curtain Package
Medium Curtain Package
Large Curtain Package
Hinton Centre Curtains
Linens Rentals
90” Round Tablecloths
54”x96” Rectangle tablecloths
Fitted Tablecloths, rectangle
Miscellaneous Equipment
Wireless Microphones
Microphones – Wired
Glassless Mirrors
Wireless – Show Baby
Generator – Honda 6500EUC
Wire Grid Display Racks
Interlocking Flooring

2017 Fee

2018 Fee
Proposed

$125
$125
$175
$275
$125
$175
$225
$125
$75
$55
$40
$25
$125
$ 65
$125
$175
$650
$500
$ 2/km
$ 75
$125
$175
$ 75
$8.50 ea.
$6.25 ea.
$8.50 ea.
$30 ea.
$ 5 ea.
$15 ea.
$250 ea.
$100 ea.
$5 each
$0.25 sq. ft.
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Equipment
Community Tent Rentals
Non-ticketed community events
Prime – 10x10 Pop-Up
Additional – 10x10 Pop-Up
Prime – 10x20 Marquis
Additional – 10x20 Marquis
Ticketed community events
Prime – 10x10 Pop-Up
Additional – 10x10 Pop-Up
Prime – 10x20 Marquis
Additional – 10x20 Marquis

2017 Fee

2018 Fee
Proposed

$30 ea.
$10 ea.
$60 ea.
$30 ea.
$60 ea.
$20 ea.
$120 ea.
$60 ea.

PARK FACILITIES & SPACES – Policy #082 (Approved June 2, 2015)
Service Description
Ball Diamonds (+GST)
Adult – Unserviced per hour/diamond
Youth – Unserviced per hour/diamond
Adult Groups – Services per hour/diamond
Youth Groups – Services per hour/diamond
Football Fields & Soccer Pitches (+GST)
Adult daily – special community event
Adult – per hour/pitch
Youth daily – special community events
Youth – per hour/pitch
Community Parks (+GST) Includes Playgrounds
Adult daily – special community events
Youth daily – special community events
Food Booth (+GST)
Daily Facility Rental (includes propane)

2017-18
Fee
Approved

2018-19
Fee
Proposed

$10.50
$5.50
$23.00
$11.50
$132.50
$10.50
$66.00
$5.50
$132.50
$66.00
$78.50
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RECREATION CENTRE – DAILY ADMISSIONS (Approved May 17, 2016)

Service Description
General Daily Admissions (all day access to all facilities)
Family (2 Adults and their children living in the same
household)
Adult (18+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Punch Card Fees
Punch Pass Type (9 visits + 1 free = 10 Card Pass)
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 3 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 6 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)
Season Pass – 12 Months
Family (2 Adults and their children living in the same
household)
Adult (28+ years)
Senior (60+ years)
Youth (13-17 years)
Child (6-12 years)
Preschool (5 and under)

Effective
Sept 1/17 –
Aug 31/18
Fee

2018-19
Fee
Proposed

$14.25
$6.75
$5.00
$5.00
$4.00
$1.75
$128.25
$60.75
$45.00
$45.00
$36.00
$15.75
$213.75
$101.25
$75.00
$75.00
$60.00
$26.25
$399.00
$189.00
$140.00
$140.00
$112.00
$49.00
$641.25
$303.75
$225.00
$225.00
$180.00
$78.75
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RECREATION CENTRE – GENERAL (Approved May 17, 2016)

Service Description

Effective
Sept 1/17 –
Aug 31/18
Fee

Room Rental Per Hour (+ GST)
Profit / Commercial / Business
Adult Not-For-Profit Organization
Youth Not-For-Profit Organization
Party Rental, Private Individual (min. 2 hours, max. 6 hours)
Daily Room Rental
Peoples Centre, Board Room & Concession Eating Area
Concession Kitchen – Of Season
Storage Rooms / Locker Space (+ GST)
Storage Rooms Yearly (i.e. Minor Hockey)
Storage Rooms Monthly
Equipment Lockers Yearly (Arenas & Figure Skating)
Court & Pool Lockers (per month)
Stat Holiday Rental Rates – 100% of Actual Cost Recovery
Chair Rental (per chair)
Table Rental (per table)

2018-19
Fee
Proposed

$37.00
$28.75
$14.25
$14.25
$165.25
$118.75
$345.50
$31.50
$181.75
$10.50

RECREATION CENTRE – POOL FACILITY (Approved May 17, 2016)

Service Description
Pool Rental per Hour (+GST) 40 people maximum
Adult Non-Profit Organization
Youth Non-Profit Organization
Per Lane Rental
Party Rental, Private Individual
Pool Rental Outside Normal Operating Hours
Negotiated individually to cover costs and cover any
incremental charges.

Effective
Sept 1/17 –
Aug 31/18
Fee

2018-19
Fee
Proposed

$161.75
$81.00
$14.25
$81.00
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RECREATION CENTRE – ARENA FACILITIES (Ice In - September 1 to April 15)
(Approved May 17, 2016)
Service Description

2018 Fee
Approved

Arena Ice Rental Per Hour, Organization (+ GST) Youth Rates
Monday – Friday Youth
6:30 am – 4:00 pm (non-prime)
4:00 pm – 9:00 pm (prime)
Saturday – Sunday Youth
6:30 am – 9:00 pm (prime)
Arena Ice Rental Per Hour, Organization (+ GST) Adult Rates
Monday – Friday Adult
4:00 pm – 11:00 pm (prime)
11:00 pm – 4:00pm next day (non-prime)
Saturday – Sunday – Adult
8:00 am – 11:00 pm (prime)
11:00 pm – 8:00 am (non-prime)
Arena Ice Rental Per Hour, Private Individual (+ GST)
Party Rental, Private Individuals
Arena Off Season Ice Rental (+ GST) April 16 – August 31
Negotiated individually to cover base costs and any
incremental charges.
Arena Non- Ice Rental (+ GST)
Profit/Commercial/Business (hourly)
Profit/Commercial/Business (daily)
Adult Rental Non-Profit Organization (hourly)
Youth Rental Non-Profit Organization (hourly)
Party Rental, Private Individual

2019
Fee
Proposed

$58.75
$89.25
$89.25
$178.25
$116.00
$178.25
$116.00
$89.25

$113.50
$1,134.00
$73.75
$37.00
$37.00

HOME SUPPORT SERVICES – Bylaw #1063 (March 1, 2011)

Income Level (from line 150 of notice of assessment) will be used to determine how
much you pay.
Income
$13,200 and under
$32,201 - $22,200
$22,201 – 35,900
$35,901 and over

2017
Hourly Fee
$8
$10
$12
$18

2018 Fee
Proposed
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INFRASTRUCTURE SERVICES
INFRASTRUCTURE SERVICES EQUIPMENT COSTS - 2014
(As per the 2014 Alberta Road Builders Equipment Rental Rates)
Equipment
Cat Backhoe
Loader
Grader
Tandem Axle
Water Truck
Plow Truck
Pickup Truck ½ Ton to ¾ Ton
Pickup Truck 1 Ton
Mini Excavator
Skid Steer
Sweeper
Utility Rates

Hourly Fee
$138
$106
$202
$123
$141
$191
$24
$32
$120
$109
$101
2017 Fee

2018 Fee
Proposed

2018 Fee
Proposed

Residential Rates (Bi-Monthly)
Water (per consumer unit) Bylaw #859 (April 7, 2015)
Sewer (per consumer unit) Bylaw #858 (April 7, 2015)
Waste Management (per dwelling) Bylaw #933 (April 1, 2016)
Capital Surcharge
Water Treatment Surcharge
Total Billing – every 2 months

$63.32
$27.58
$22.80
$10.00
$5.00
$128.70

$69.66
$28.96
$23.94
$10.00
$5.00
$137.56

Commercial Rates (Bi-Monthly)
Water (per consumer unit to 50 m3 Bylaw #859 (April 7, 2015)
Water (consumption >50 m3 Bylaw #859 (April 7, 2015)
Sewer (per consumer unit to 50 m3 Bylaw #858 (April 7, 2015)
Sewer (consumption >50 m3 Bylaw #858 (April 7, 2015)
Waste Management (flat rate) Bylaw #933 (April 1, 2016)
Capital Surcharge
Water Treatment Surcharge
Total Billing – every 2 months

$63.32
$1.0053
$27.58
$0.4216
$56.63
$10.00
$5.00
$162.99

$69.66
$1.1058
$28.96
$0.4426
$62.30
$10.00
$5.00
$175.92

$91.01
$91.01
$91.01

$100.10
$100.10
$100.10

Commercial Waste (Bi-Monthly)
One bin with one pickup (weekly)
Each Additional bin
Each Additional Weekly Pickup
Truck Fill Station
Domestic
Deposit
2 month minimum charge (includes $5 capital surcharge
and $5 water treatment surcharge)
Rate per m3 in excess of 5 cubic meters per month
Commercial
Deposit
2 month minimum charge (includes $5 capital surcharge
and $5 water treatment surcharge)
Rate per m3 in excess of 5 cubic meters per month

$100

$100

$73.62

$79.98

$1.7016

$1.8718

$100

$100

$73.62

$79.98

$6.3776

$7.0154
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PLANNING & DEVELOPMENT
LAND USE BYLAW #1088 – September 6, 2016
Offence

2017 Fee

2018 Fee
Proposed

Failure to obtain a Development Permit
$500
First Offence
$750
Second Offence*
Third Offence**
$1250
Failure to Comply with Development Permit Conditions
$500
First Offence
$750
Second Offence*
$1250
Third Offence**
Failure to Comply with District Regulations
$1000
First Offence
$1500
Second Offence*
$2000
Third Offence**
Failure to Obtain a Signage Development Permit
First Offence
$200
$400
Second Offence*
$800
Third Offence**
* For a second offence, on a Parcel of Land within a twelve (12) month period.

PROTECTIVE SERVICES
ANIMAL CONTROL – Bylaw #1021 (Approved August 21, 2012)
Service Description
Annual License Fees:
Spayed or neutered dog
Unaltered dog
Section 4 – Animals & Fowl
First Offence
Second Offence
Third & Subsequent Offence
Section 5 – Licensing
First Offence
Second Offence
Third & Subsequent Offence
Section 6 (a-f, j, k) – Prohibitions
First Offence
Second Offence
Third & Subsequent Offence
Section 6 (I, j, l) – Prohibitions
First Offence
Second Offence
Third & Subsequent Offence

2017 Fee

2018 Fee
Proposed

$15
$30
$50
$75
$100
$50
$75
$100
$50
$75
$100
$250
$500
$750
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BYLAW SERVICES
Service Description
Anti-Idling Bylaw #1005 (Approved January 17, 2016)
First Offence
Second Offence
Third Offence
Traffic Bylaw #1023 (Approved February 20, 2017)
If paid past 30 days add $20
Section
9
Pedestrians
10.03
Parallel Parking
Inclusive
10.04 (a) to (c) No Parking
10.04 (c) (ii) to Restricted Parking
(iii)
10.06-10.17
Parking
inclusive
11.02
School Zones
14 Inclusive
Bicycles
15 Inclusive
Temporary Closing of Highways and Restricted
Use of Road Rights-of-Way
16.05
Take Part in Parades
16.08
Funeral Processions
16.09
Organizing Parade
18 Inclusive
Bus Stops & Parking Stands
20.01
Operation of a Motor Vehicle on Public Lands
20.03
Off Highway Vehicles
21 Inclusive
Miscellaneous Sections
5.02
Heavy Vehicle
6.02
Maximum Weight
10.04 (c) (i)
Handicap Parking
17
Fires
19
Vehicles with Lugs
21.04
Littering

2017 Fee

2018 Fee
Proposed

$57
$100
$150

$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$57
$100
$100
$100
$100
$100
$100
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2018 FEE SCHEDULE
FIRE RESCUE – Bylaw #1097 (July 21, 2015)
Section

Description

The following fee schedule applies to Sections listed below:
First Offence
Second Offence
Third & Subsequent Offence
21 (a)
No person shall enter established boundaries
21 (b)
No person shall stop or park at or near any fire
21 (d)
No person shall drive a vehicle over equipment
23
No person shall conduct open burning without
permit
24
Outdoor fire permit requirements
26
Revoking of Permit
27
Outdoor recreational fires
30
No person shall burn in an outdoor recreational
fire any refuse
31
A person shall burn seasoned firewood in an
outdoor recreational fire
35
Authority for removal of outdoor recreational fire
pit or container
36 (a – i)
General Prohibitions

Section

Description

The following fee schedule applies to Sections listed below:
First Offence
Second & Subsequent Offence:
Mandatory Court Appearance
19 (a)
A person who receives oral or written order to
provide labour, services, equipment or materials
21 (c) & (e)
No person at or near an incident shall: impede,
obstruct or hinder, or tamper with, damage or
destroy
36 (j) (k) & (l)
General prohibitions

2017 Fee

2018 Fee
Proposed

$250
$500
$750

2017 Fee

2018 Fee
Proposed

$750
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2018 FEE SCHEDULE

Requests for Compliance Certificates
Development & Issuance of Alberta Fire Code Letters of
Approval for products or systems regulated by the Alberta
Fire Code at the request of the proponent of the product
or system
Application fee
Hourly service fee (after first hour)
Development & Issuance of Alberta Fire Code Written
2 Specific Rulings requested by the owner or designer of a
product, system or building regulated by the Alberta Fire
Code.
Application fee
Hourly service fee (after first hour)
Development & issuance of Written Responses to Alberta
3 Fire Code Inquiries requested by the owner or designer of
a product, system, or building regulated by the Alberta Fire
Code.
Application fee
Hourly service fee (after first hour)
Letters of Summary to lawyers and Insurance Companies
4 for Fire Investigation Information of Fire Safety Searches
Summary letter or search report
Other Services
Expert Witness Services - Civil Litigation
5
Hourly fee
Daily fee (minimum 1 hour) plus expenses
Fire Investigation & Inspection Services in Municipalities in
Alberta
6
Per hour plus contracted expenses for services or
equipment necessary to complete the investigation plus
traveling/living expenses (minimum 1 hour)

2017 Fee

2018 Fee
Proposed

1

7

8

$100
$100

$10
$100

$100
$100
$100
$100
$800
$100

Fire Investigation and Inspection
Services to extra-Provincial & $50.00 per hour plus
contracted Federal Jurisdictions or Out of Province
Per hour plus contracted expenses for services or
equipment necessary to complete the investigation plus
travel expenses. (min. 1 hour)
Fire Department Training room rental fee (GST Included)
For Profit / Commercial Business:
Hourly rate (minimum 1.5 hours)
Daily rate

$39.50
$200

Adult Non-Profit Groups
Hourly rate (minimum 1.5 hours)
Daily rate

$26.50
$132.50

Youth Non-Profit Groups
Hourly rate (minimum 1.5 hours)
Daily rate

$13
$65

$100
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2018 FEE SCHEDULE
Municipal Annual Commercial & Industrial Inspections
9
10

11

Annual Fire Prevention Inspections (as per QMP)
$100
Per hours
**Annual Fire Inspections – non-compliance requiring
An additional
subsequent inspection
fee charged at
twice the fee
noted above.
Seminars, Courses and Presentations upon request
$100
Per hour plus travel expenses (minimum 1 hour)

Certificates/Permits
12 Occupant Load Calculations & Certificate Issuance
Per certificate
13 Fire Works
Handling/Discharge/Ignition/Display//Possessio
n
Per permit
14 Permitted Outdoor Fire (open Air burn) Permit Issuance
- (10 days maximum)
Per permit
15 Outdoor Recreational Fire Permit (1 time only fee)
Per permit
Fire Department Emergency response: Command Unit,
16 Fire Pumper, Tanker, Vehicle Rescue, Rapid
Response, Off-road ATV Specialty Teams IE: ice/swift
water, cave rescue
Per unit per hour including
crew Per unit per hour for
Command Unit
17 Fire Service disposable materials

18

2017 Fee

Response to repeat false alarms – 2nd and
subsequent occurrences system deficiency or
mechanical faults of same circumstances in a
calendar year
Per response

2018 Fee
Proposed

$55
$50

$50
$25

$600
$180
At actual
replacement
cost

$400
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2018 FEE SCHEDULE
THE HINTON CENTRE – Effective June 1, 2012 - Present
Fee Schedule

Daily

MAIN HALL PRIME TIME (Friday – Sunday) [Deposit 50% of Rental Cost]
FULL HALL
Non-Profit
$495
Private
$695
Funeral
$495
TWO-THIRDS HALL
Non-Profit
$395
Private
$595
ONE-THIRD HALL
Non-Profit
$250
Private
$350
Set-up/Take-down (per hour)
MAIN HALL NON-PRIME (Monday-Thursday) [Deposit 50% of Rental Cost]
FULL HALL
Non-Profit
$395
Private
$495
Funeral
$395
TWO-THIRDS HALL
Non-Profit
$295
Private
$395
ONE-THIRD HALL
Non-Profit
$150
Private
$250
Workshops
$150
Set-up/Take-down (per hour)
Daily
Daily
ROOM 1,2,3
M - TH F- SN
Non-Profit
$100
$125
Deposit
$50 $62.50
Private
$125
$150
Deposit
$62.50
$75
Coat Check
$50
Conference Rate
15% Discount
Workshops/Training M-W
$50
KITCHEN
Daily
Full Day (includes equipment)
$350
Deposit
$175
$250
Half Day (includes equipment)
Maximum of 6 hours
Deposit
$125
Clean-Up (if additional cleaning is required) D

Hourly
(Minimum of
3 hours)
$60
$80
$50
$70
$40
$60
$100

$100
Hourly
F - SN
$30
$60

Hourly
$100
$100
$100
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2018 FEE SCHEDULE
Service Description
BAR SERVICES
Bar Rental
Deposit
Corkage
Bartender
Ice Machine
Walk-in Cooler
EQUIPMENT
Coffee Urn
Salad Bar
Steam Table

Daily

Hourly

$150
N/A
$75
$4/person (over 100 persons)
$5/person (under 100 persons)
$15/worker
$50
$50
$10
$25
$25
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2018 FEE SCHEDULE

PLANNING & DEVELOPMENT
Service Description
New Dwelling Development Permit
Garage or Dwelling Additions
Other Accessory Structures Requiring Permits:
• Accessory Building/Structures greater than 10.0 metres² and
meeting district requirements
• Fences and Gates greater than 1.0 metre in height in the
Front Yard and greater than 2.0 metres in Side and Rear
Yards, meeting district requirements
• Flag Poles and Other Poles greater than 4.5 metres in height
• Landscaping where the proposed grades will adversely
affect the subject or adjacent Parcel
• Maintenance where such work includes or constitutes structural
alterations
• Retaining walls greater than 1.2 metres in height
• Satellite Dishes greater than 1.2 metres in diameter directly
attached to a roof, side wall or Balcony
• For outdoor fire pit, barbeque, fireplace, or stove, contact Fire
Department for permit.
Secondary Suites (Internal and External)
Development Permit Extension
New Development Permit
Additions
Exterior Renovations
Change of Use
New Development Permit
Additions
Exterior Renovations
Change of Use
New Development Permit
Home Occupations
Live/Work Units
Bed and Breakfast (per guest room)
All Districts – Principle Building
Accessory Building (over 30m²)
Signage
Signs (per sign)
Billboard Sign
Stripping and Grading
Tree Clearing
Stripping and Grading
Underground Petroleum Tank
-Development with No Permit
All

2017 Fee
$200
$75
$50

$200
½ application fee
$200
$75
$200
$100
$200
$75
$200
$100
$350
$75
$75
$100
$250
$50
$50
$200
$200
$200
$50

Double Application
Fee
Additional Fees and Charges may apply (subject to the Development)
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2018 FEE SCHEDULE
Development Permit Deposits
New Dwelling (excluding Manufactured Housing)
Garage
Manufactured Housing
Additions – All Districts
Building – $5.50 per m² of total floor area to a max. of $20,000
Development Permit Extension
$500 per unit to a max. of $20,000
$100 per lineal metre of lot/parcel frontage to a max. of $20,000
Landscaping – $5.00 per m² or other conditions, as may be required to a
max. of $20,000

Other Services
Residential (1-3 business days)
Commercial/Industrial (1-3 business days)
Zoning Certificate
Residential
Commercial/Industrial
Change of Ownership – Existing Agreement
Minor – 15 m² or less in area OR 0.3 m or less beyond the property line
Major – Greater than 15 m² in area or greater than 0.3 m beyond the
property line

Variance of Standards
Pre-development up to 10%
Greater than 10%
Proposed “Leave as Built”
Post Development – Non-Complaint
Cost estimate will be determined subject to the amendment application
Advertising Fee
Application for Road Closure
Municipal Reserve Disposal
Appeal of Subdivision or Development Permit
Inter-Municipal Assessment, Review, Subdivision, and Development
Appeal Board (IMARSDAB)

2018 Fee
$2,000
$1,000
$500
$500
$200
½ application fee

2018 Fee
$50
$100
$30
$50
$100
$50
$50
$500
Plus an annual fee
of assessed value
from the land in with
the encroachment
comes from times
the area of the
encroachment
divided by 10.

$100
$250
$500

$1,000
$600
$500
$500
$250
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2018 FEE SCHEDULE
Subdivision Fee Schedule

2018 Fee
$500

Residential

Plus $100/lot
created

$500

Commercial

Plus $100/lot
created

$500

Industrial

Plus $100/lot
created

Endorsement
Residential
Commercial
Industrial
Condominium

$100
Per lot created

$100

Per lot created

$100

Per lot created

$40

Per unit created

Extension
Up to six months
Up to one year
Revisions
Revision of Subdivision Plan
Development Agreements
Agreement
Per Revision/Amendment
GIS AND MAPPING PRODUCTS
Printing
Town maps (civic address, legal address, land use)
As-Built Plans (per 24 x 36 sheet)
PDF Printing Requests
Bond (per square foot)
Glossy (per square foot)
Raster Printing (Aerials, Photos)
Bond (per square foot)
Glossy (per square foot)
Map Books
Utilities (11 x 17)
Civic/Legal Address (8.5 x 11)
Custom Mapping/GIS Analysis
Includes re-projecting data, changing data formats, data customization
(this cost is in addition to regular cost of data)
(minimum ½ hour)
As-Built Plans (per 24 x 36 sheet)

$250
$500
$250
$250
Plus $10/lot

$50

2018 Fee
$15
$15
$1.50
$2.50
$2.00
$3.00
$50
$50
$15
$35/hour
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2018 FEE SCHEDULE
WEST YELLOWHEAD REGIONAL LANDFILL AUTHORITY – April 1, 2016
Service Description
Domestic Waste
Within Yellowhead West & Hinton
Within Yellowhead East, Edson, & Municipality of Jasper
Outside Authority Jurisdiction
Asbestos
Special Handling Charge
Minimum Charge
Not Accepted Outside Authority
Hydrocarbon Contaminated Soils
Within Authority A.D.C.
Outside Authority A.D.C.
Construction Material
Within Authority
Minimum Charge Within Authority
Outside Authority Jurisdiction
Minimum Charge
Commercial Waste
Within Authority
Minimum Charge Within Authority
Outside Authority Jurisdiction
Minimum Charge
Special Products
Within Authority Jurisdiction
Tires Passenger/Truck (24.5” rims or less)
Fridge/Freon Units/White Goods (Residential)
Freon Units (Commercial)
White Goods (Residential)
White Goods (Commercial)
Used Oil/Paint
Batteries
Culvert Material
Railroad Ties by Special Approval
Auto Hulks (Car/Truck Bodies) Fuel Removed
Auto Hulks (Car/Truck Bodies) with Fuel
Sulpha Treat
E-waste (TVs & Computers)
Special Waste (By Special Approval)
Sump Waste
<6 Mattresses
>7 Mattresses
Liners
Mixed Waste
Mixed Waste
Minimum Charge
Cardboard (if dumping cardboard into waste stream)
Clean Yard Waste and Fill (grass, leaves, branches, soil)
Animal Waste
Minimum Charge

2017 Fee

2018 Fee
Proposed

No fee
$54/tonne
$81/tonne
$700/tonne
$800
$25/tonne
$40/tonne
$54/tonne
$54
$81/tonne
$81
$54/tonne
$54
$81/tonne
$81
No Fee
No Fee
$38/unit
No Fee
$54/tonne
No Fee
No Fee
$82/tonne
$82/tonne
$108/hulk
$208/hulk
$108/tonne
No Fee
$54/tonne
$54/tonne
$208/tonne
$500/5onne
$164/tonne
$164
$13 User Fee
No fee
$54/tonne
$54
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CITIZEN BUDGET RESULTS
Town of Hinton, Alberta
November 13th, 2017

75

Responses per Day

Total Number Visitors: 163
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Web Traffic Sources

Questions
Road & Sidewalk Maintenance

Would you increase, decrease, or maintain funding for roads, sidewalks, and snow removal?
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Waste Management
Would you increase, decrease, or maintain funding for waste management?

Fire Rescue Services
Would you increase, decrease, or maintain funding for the fire department?

Protective Services (Bylaw)
Would you increase, decrease, or maintain funding for protective services?
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Policing Services
Would you increase, decrease, or maintain funding for policing?

Family & Community Support Services (FCSS)
Would you increase, decrease, or maintain funding for FCSS?

Transit System and Bussing
Would you increase, decrease, or maintain funding for the transit system?
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Parks & Recreation
Would you increase, decrease, or maintain funding for parks and recreation?

Arts, Culture, Heritage & Library
Would you increase, decrease, or maintain funding for arts, culture, heritage, and library
initiatives?

What are your top three priorities for the Town of Hinton, in terms of municipal budgeting,
over the next twelve months?

1. Curbside recycling

2. Better animal control

3. Investing in maintaining
our infrastructure

Raise taxes while raising
levels of service

Ensure a return on
investment where possible

Be proactive with
protection (Disaster and
emergency management)
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Get a handle on the rec
centre money - no way we
should be spending a great
deal on this.  Some, but
let's remember Grande
Cache.

Move ahead with
innovative ideas geothermal being one support it through town
budgeting

Fire department services

Victim services increased

Snow removal

no more participatory
budget

no more special interest
group funding i.e. Spring
hockey challenge

maintain public parks,
paths and roads

Roads

Children activities

Police

Arts and Culture

Recreation complex

infrastructure

Have more kid friendly
places

Trails

Bring more stores into
town

A reasonable tax increase

Putting money aside for
major projects

Maintaining services

Balanced budget

Bring underdeveloped lots
up to average service
levels

Improve town activity
venues

Waste Management

Snow Removal

Community Support
Services

Proper planning for a pool
and rec centre upgrade

Continued support for the
arts

Continued support for the
outdoor trail system, and
planning for future
upgrades

Infrastructure maintenance

modest budget

public access to gov
spending

Fix the beaverboardwalk by
releveling--it's simple
maintenance!!

Develop Riverfront Park as
a year round facility

Pave the Curling club
parking lot

Curbside recycling

Better animal control

Investing in maintaining
our infrastructure
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What are your budgeting priorities over the next four years?

1. Raise taxes while
raising levels of service

 2. Be proactive with
protection (Disaster and
emergency management

3. Ensure accountability of
departments in their
spending

Increased protective
services as a whole

Family services (ie.
Disabilities, seniors)

Water management

maintain public parks,
paths and roads

no more geothermal
spending

reduce debt before
considering expanded
facilities

Road repairs/snow
removal

Children activities

Policing

infrastructure

Recreation complex

Arts and Culture

Save for a new pool

Replace aging underground
infrastructure

Consistent, but minimal tax
increases

Balanced budget

Bring underdeveloped lots
up to average service levels

Improve town activity
venues

Pay off debt

Support facilities in town

Administration of the town

Live within my means

move somewhere a normal
person can afford an
acerage

invest

Hold services at current
levels generally, we are
well served.

Let's be bold with
environmental initiatives

Put funds away for the
future Rec Centre
renovation project

Same as above
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Contact Information

Age

Residency
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Comments
Would you increase, decrease, or maintain funding for roads, sidewalks, and snow removal?

I live on a busy street and I feel this would be justified
I think road and sidewalk maintenance is already great!
Roads like wanyandi and underdeveloped streets could use repairs and upgrades.
Seems steep for the once/year my street is plowed.
Side roads do not need to be cleared very often. I grew up in Calgary and the side roads were
NEVER cleared.
Snow removal is not a major concern for me, it is fine as it is. The increase in this area needs to
happen to fix outdated infrastructure that is going down hill. We need to be proactive in fixing
this.
Would you increase, decrease, or maintain funding for waste management?

Collect garbage every TWO weeks - this would encourage people to recycle, reduce and reuse.
We have recycling facilities and people need to be pushed to use them. We encourage laziness
and wastefulness by weekly pickups. Landfill is well maintained and organized - keep it up.
I am very happy with this service. I
I believe hintons waste management system and recycling - although recently upgraded - is still
embarrassing behind environmental needs. Having travelled through BC and AB this summer
I'm so disheartened that we have to PAY for curbside recycling and that our town does not see
a real problem with our garbage bins being the size they are. In communities with mandatory
recycling and curb side pickup, their garbage bins are almost 1/3 of the size. Then we have the
"dump" which is also outdated and in desperate need of modernization. As "the gateway to the
Rockies" one would like to think we'd be doing more to preserve the nature we seem to be so
proud of.
I suggest garbage collection and recycling rates move to FULL COST recovery, so we can use
extra tax funds to pay for some minor capital items that are needed to fix up Hinton.
I would like to see municipal curbside recycling pickup.
Increase levels of recycle efforts across the town while lowering the amount of recyclable
materials that are just put in the landfill.
Very reasonable.
Would you increase, decrease, or maintain funding for the fire department?

Emergency management and disaster services need to become more proactive to avoid the
disruptions that are caused by man-made and natural disasters. The town is situated on a
significant rail and road transport corridor, we have several potential threats from industry, and
Alberta has the most and costliest natural disasters of any province in Canada. What is
happening in BC, Alberta, Saskatchewan, and Manitoba with wildfires is not going to go away
before things get worse and we need to be prepared across the board. This doesn't necessarily
fit in Fire Rescue Services but should be a stand alone position ensuring that all departments,
population demographics, and stakeholders are accounted for in planning, mitigation, response,
and recovery. Emergency Social Services, public engagement, stakeholder relations, and
hazard vulnerability risk assessments need to be should be expanded not only for direct effects
of emergency situations but take into account our neighbouring communities that will be
displaced to us in the event of issues in Jasper, Grande Cache, Edson, Yellowhead County. So
many parts of this are not accounted for with time from current positions being used up with
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existing priorities.
Maintain.
OVerstaffed, and not proactive with fire inspections.
The fire department needs to attend to the Fire Smart area that is growing in and getting filled
with pine beetle branches which should have been removed. These branches are a fire waiting
to occur - especially in the bike park trail area that is heavily used.
Would you increase, decrease, or maintain funding for protective services?

Better animal control
I would increase enforcement of off leash and at large animals. I often see dogs off leash that
are not "under control" by their owners. If the dog is able to approach me or my children before
they are recalled by their owner, I don't consider them "under control". I have no idea if the dog
is friendly or not and it makes me nervous. We also have a neighbour that has a small dog that
always uses our lawn to poo on. The owner does not have a fence nor does he ever tie up the
dog.
If the peace officer did anything more than ticket minor traffic violations I can see the use for
him. Other than that the rcmp does a fine job. More attention needs to be put on animal bylaws
for sure.
Need more police and bylaw to take care of the insane amount of complaints bylaw doesn't take
care of especially animal ones that's why I deal with the last few months the town sucks in
responding to complaints!!!! And I am finished with it!
There is a serious lack of animal control in this town. There are repeat nuisance animal
continuously loose in this town and never and NO system in place to deal with it. My
understanding was there there were issues keeping a control officer in place for a while, but
there obviously needs to be a better system implemented for the towns safety.
Would you increase, decrease, or maintain funding for policing?

I would also like a continued support from our town to STARS This is an essential service in
rural Alberta
Need more police
Too many yard thefts, break-ins. More local patrolling needed.
Would you increase, decrease, or maintain funding for FCSS?

I believe more support needs to go to things such as the Hinton Indoor Playground, or
something like them. We have long winters and with all of the outdoor things available in this
town - where are the little occupants of this town suppose to stay active and healthy during our
long winters?
IF they are sponsoring community dinners they have too much money.
Indoor play ground
Under utalized services through FCSS
Would you increase, decrease, or maintain funding for the transit system?

12.26 will get you a cab ride almost anywhere in town, 7 days a week, 24hrs a day. Probably a
better way is to provide seniors cab fare?
Although I think the public transit system was an asset to put into the town, I've reccomended

85

some increases, so there has to be some decreases.
Seems too expensive
Subsidy is too high.
Would you increase, decrease, or maintain funding for parks and recreation?

Access to our pool is continually limited and inaccessible to youth at risk as most
evening/weekend slots were removed or restricted over all poorly managed with unbalanced
access to services including aqua fit that is free during most people's hours of employment with
no alternative offered
I think our parks are well maintained and that we have good access to recreational
opportunities. Especially for a Town our size.
I would be interested in the new proposal of the recreation centre and how tax dollars would be
spent there. I like how money is used for the outdoor trail system, but I am disappointed in the
recreation centre, particularly the pool.
I'd reccomeded taking some of the funding from this sector and use it to help fund some sort of
INDOOR PARK for our children. Let's be realistic - we live in a very cold climate 6 months do
the year. So I'd decrease this and re direct it to FCSS.
If you build it (reasonably) they will come. In order to grow we need to offer facilities that are
adequate for our needs now and in the future. We need to increase our spending here in order
to move forward.
Indoor playground. Updates to indoor pool
Let's get the beaverboard walk fixed. It just takes some maintenance effort by the capable
parks crew....not a study !!
More upkeep is needed at playgrounds around town. Better patrolling at night, clean up of
vandalism, better lighting etc
Offset with user pay system. Why should struggling taxpayers pay for other peoples ice time?
Spend the extra where public have access not on groups like minor hockey. I hope user groups
are entirely funding the silly early arena season. Maintain outdoor courts, paths, boardwalk.
Too top heavy - reduce the staff - Parks and Rec Supervisor does very little and should be
replaced with many going into better quality trail maintenance and boardwalk care. Big step up
needed in effort by two workers in this dept.
We really need more indoor activitys for the winter, our family really misses the indoor
playground, it's hard to find activities for small children. We have swimming but for a family like
mine I need two adults to do it safely. Our community needs somewhere affordable for us to
bring our children exspecially during the winter months. We really miss having the indoor
playground. Parent link is great but it's just not the same as the indoor playground was.
Would you increase, decrease, or maintain funding for arts, culture, heritage, and library
initiatives?

I can't tell you how many times I've heard from people in town "why don't we have this event
here? Edson has way more community events." I don't think we're lacking volunteers to get
things going, but what we are lacking are the funds to back up and support arts and culture. If
we want top notch community events, we need to put money into it. Whether it be fixing
infrastructure, recreation facilities or arts and culture, it doesn't matter, we need to increase
taxes in order to keep young families in town. I'm a home-owner, family of 5, single income, and
if my taxes went up $200 a year, it wouldn't put me out in the slightest, but it would significantly
improve the amenities of Hinton so that people would want to stay here and be apart of the
exciting things we can accomplish.
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I support more the arts, culture and heritage initiatives, than the library.
Less towards the performing arts and more directed to the library. I know the world is leaning
towards technology, but we need to keep books and those resources available to our children.
My children enjoy our trips to the library - and they have iPads!
Let's ensure that these key services are adequately funded. The game played with the library
board by last council was embarrassing.
More children programs at the library
Not interested in anything but the library
This web page is missing the last 3 categories of the budget.........
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