Town of Hinton
STANDING COMMITTEE MEETING
Agenda
May 12, 2015 - 4:00 PM
Committee Room, Hinton Government Centre
TOWN COUNCIL MISSION
Council serves the interests of our citizens
to enable our community to reach full
potential.
Page
ORDER
1.

Call to Order

ADOPTION OF AGENDA
1.

Standing Committee Agenda - May 12, 2015

DELEGATIONS AND PRESENTATIONS
ACTION AND DISCUSSION ITEMS
2-3

1.

Green Square Project 2014-2015 - Presented by Christopher Read (15
minutes)

4 - 25

2.

Recreation and Parks User Fee Policy #082-Presented by Christopher
Read (30 minutes)

3.

Rezoning of Learning & Leisure Corridor - Presented by Councillor
Barrow (verbal) (15 minutes)

ADDITIONAL INFORMATION
1.

Urgent Matters from Council

2.

Town Manager Status Report

3.

Executive Assistant Logistics Information

ADJOURNMENT
1.

Adjournment
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TOWN OF HINTON
DIRECTION REQUEST

DATE:

May 5, 2015

TO:

STANDING COMMITTEE MEETING OF MAY 12, 2015

FROM:
REVIEWED BY:
APPROVED BY:

Christopher Read, Parks, Recreation & Culture Manager
Laura Howarth, Director of Community & Protective Services
Mike Schwirtz, Town Manager

RE:

Green Square Project 2014-2015

Purpose
This item is before Council as per the motion made at their Regular Meeting of November 25, 2014
that administration implements “Green Square Enhancements – (1) actively seek donations for
programming expenses and (2) report back to Council in April 2015 on project success”.
Issue
At the request of Council, Administration embarked on a project to provide a festive atmosphere and
ice skating at Green Square. This project was only partly successful, but we did learn a lot and
therefore have more information to give Council to set new direction for this project.
Administration Comments on Situation / Options
The initiative was very successful in installing lights and the nativity scene at the square thus creating
a festive seasonal atmosphere.
We did not have any success with installing a rink at Green Square. The weather this year was
against us, and we never got enough floods in between thaws to create ice that could be skated on. In
comparison, we only saw about 3.5 weeks of skate-safe ice at Erith rink (typically we get more than
double that) - showing just how bad the season was this year.
The project did not have very much success at all with attracting volunteer groups to host events at
the Green Square. The lack of ice was one factor to be sure, but the volunteer groups also indicated
getting volunteers and logistics organized for Green Square events so close to Winter Magic was the
main impediment.
SUCCESSES:
 A total of 43 recreation and cultural organizations were contacted by email and print media.
 Project was within budget ($10,000 was allocated from the Community Grant Program /
Automated Traffic Enforcement Proceeds) – however the warmer weather and lack of snow
played a big factor. Total expenditures for this project were $2,011.25 ($1,511.25 for sound
system and two honorariums of $250/ea). This does not include staff time, estimated at $5000
total which was absorbed into current staffing level (no additional staffing resources / costs
were needed / incurred).
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 Good internal cooperation between Rec/Culture/Parks/Maintenance/Public Works.
 Borders for the rink and install of outdoor lighting were completed.
 All marketing and promotional ads were absorbed in the Winter Magic budget, so there were
no additional expenditures for advertising.
CHALLENGES:
 Building the foundation and ice surface along with its ongoing maintenance was a challenge
due to weather conditions and surface slope at the site. Ice was never useable at this site.
Additionally, the south face of the rink with no real shade makes freeze/thaw even more
prominent.
 Weather resistant speakers for the audio system were a custom order and took nearly 6-8
weeks to arrive.
 Of the groups contacted, many were already committed to a Winter Magic Event, so 5 groups
committed to host winter-theme activities/events. Of the five groups, 3 were forced to cancel
because of weather and were not able to reschedule their event within the schedule.
 Honorarium or seed funding wasn’t an incentive – the group’s need was focused around
volunteers and other resources.
 Existing neighborhood rinks – duplication of services.
OPTIONS:
1. Attempt a second year of Green Square Winter Festival, with the following recommendations:
a. Correct the slope issue by landscaping the south end of Green Square.
b. Extend Winter Magic Festival for the entire month of Feb (similar to Jasper in January).
c. Provide funding support only to new events that occur mid-week or non-prime timeslots
(other than weekends).
d. Chamber of Commerce and/or Hill merchants “buy-in” or lead sponsorship for
promoting and marketing events on Green Square.
2. Modify this initiative to take advantage of the longer season of the great ice on Maxwell Lake:
a. Install portable or permanent toilet facilities, and
b. Have ToH staff participate in some of the clearing efforts, working directly with
volunteers and users groups to create a winter ice partnership (like Mary Reimer)
3. Cancel this initiative and focus on our existing Ice Rinks.
Administration’s Conclusion / Proposed Direction
Given the unpredictability of winter ice, and the difficulties with the site at Green Square, and the huge
success of the Maxwell Lake ice over the last two years, Administration recommends option 2. As not
all of the $10,000 was spent on the 2014/2015 initiative, the remaining could either be allocated to the
2015/2016 season or returned to the Community Grant Program pot for 2015.
Council may want to determine / clarify whether this initiative is primarily intended to be an economic
generator (business, draw people off the highway etc.) or a community / neighborhood based one, as
the solution will likely be linked to that purpose (i.e location, stakeholders, funding source etc.).
Town Manager Comments
The feedback I received supported the idea of revitalizing Green Square as a community gathering
place but no one I spoke to supported the construction of the outdoor rink. While the concept is
great, the location and our weather are just not conducive to an outdoor rink.
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TOWN OF HINTON
DIRECTION REQUEST

DATE:

May 5, 2015

TO:

STANDING COMMITTEE MEETING OF MAY 12, 2015

FROM:

Christopher Read, Parks, Recreation & Culture Manager

REVIEWED BY:

Laura Howarth, Director of Community & Protective Services

APPROVED BY:

Mike Schwirtz, Town Manager

RE:

Recreation & Parks User Fee Policy #082

Purpose
This item is before Standing Committee of Council as requested at the Regular Council Meeting of
April 21 whereby “this policy as well as a review of the fee schedule of other inventory items of the
Parks, Recreation & Culture Department, be brought back to May 12/15 Standing Committee”.
Issue
Policy #082, Recreation & Parks User Fee Policy (proposed changes in Attachment 1 as presented
April 21, 2015), is a three year fee setting policy, and the current term of fees ends September 2015.
Policy #082, as developed in 2009, is still a very effective and relevant tool for setting fair and
equitable fees for our facilities. The changes proposed will reduce confusion and eliminate products
the community does not purchase. The change will tailor our offerings to match the demand, and offer
an increased service level at no increased cost to the vast majority of users. The simplification of our
pass plan offerings will also streamline the registration process and set us up for the future
expansion/renovation of our facility. The proposed changes will not result in any loss of revenue, and
are expected to increase positive word of mouth and likely increase the number of residents
accessing our services. The fee schedule of other inventory items not set by Council policy is also
included (Attachment 2) as per request / motion above.
Administration Comments on Situation / Options
The existing policy is very strong, and allows administration to effectively serve the community. The
proposed simplification will mean that the purchasing decision is made considerably easier for our
residents, while allowing them to access our full range of services. These changes will very likely
result in more passes sold and matches the services offered to our pass holders and daily admission
customers. It will also eliminate the need for our pass holders to “upgrade” their existing passes on
days that they would like to use more than one amenity. These efficiencies will also mean shorter wait
times at our front desk and more time recreating.
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A thorough review of passes sold over the last few years is very telling: we sold 92% (768 total,
$98,000) of our passes as pool or pool+ memberships. The other 8% (70 total, $6,500) were mostly
court passes with a few arena passes. This includes all pass types, from 3 month to annual.
OPTIONS:
1. Bring the proposed Policy #082 to the Regular Council Meeting of May 19, 2015 as presented.
2. Bring Policy #082 to the Regular Council of May 19, 2015 as amended by Council.
Administration’s Conclusion / Proposed Direction
Given that our evidence tells us some people just get overwhelmed by the choices and opt to “take it
home and think about it” we feel very strongly that we are not meeting the needs of the community
with our current approach. We have streamlined our operations in most other areas (consistent and
responsive scheduling, accurate and timely notification of changes, increased product offerings, etc.)
and this change will further increase our service to the community. Administration recommends
Option 1.
If Council would like to set fees for “other” items (Attachment 2), the policy would need to be changed
as it currently reads:
Council Approved Fees – refers to general admission fees, Recreation Centre rental fees and sports
fields / parks rental fees that require Council approval.
Non-Council Approved Fees – refers to all fees and charges that do not require Council approval. This
includes all fees for programs, service fees, equipment use, fees for
goods, booking/administrative fees, promotional programs and all other
Department approved contracts and agreements.
Town Manager Comments
As an organization we are committed to continually looking at ways to improve our customer’s
experience. This system change achieves that goal.
The proposed user fee increases for the next three years are modest and are in line with anticipated
increases in operational costs.
Attachment(s)
1. Proposed Policy #082
2. Other Fees not set by Council
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ATTACHMENT 1

TOWN OF HINTON

POLICY TITLE:

Recreation & Parks User Fee Policy

POLICY #:

082

EFFECTIVE DATE: December 1, 2009
ADOPTED BY
COUNCIL ON:

November 17, 2009

POLICY STATEMENT
The Town of Hinton provides a variety of recreation, leisure and sporting opportunities
for residents and visitors. While the delivery of recreation services addresses a basic
human need and reflects the values of our community and the desire to present Hinton
as a vibrant centre, a user fee policy provides a balanced approach for establishing fees
in consideration of achieving overall goals.
1. REASON FOR POLICY – GOALS






Reducing the reliance on property taxes, by recovering an appropriate portion
of the costs for various services from the user(s) that primarily benefit from
them.
Providing a fair and equitable process that encourages accessibility and
participation.
Ensuring that fees contribute to the public’s effective and efficient use of
Town resources.
Identifying the relative pricing provided to various user segments.
Establishing meaningful and realistic goals that provide enough flexibility to
meet evolving social values and changing fiscal pressures.

2. DEFINITIONS
Corporation – refers to the Corporation of the Town of Hinton.
Council Approved Fees – refers to general admission fees (Schedule A), Recreation
Centre rental fees and sports fields / parks rental fees (Schedule B) that
require Council approval.
Page 1 of 6
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Cost Recovery – refers to all direct costs (i.e., operating) that are recovered through
user fees and other non-tax levy revenue sources, or as defined through
updated Corporation standards. This does not include capital costs, or
overhead costs like accounting services, ground maintenance, senior
administration, insurance, maintenance of common areas etc.).
Department – refers to the Department responsible for recommending the applicable
fees to Council, or to whom the authority for setting fees has been delegated.
Fees - are monetary payments for services, as described below and shall exceed
the costs and resources required to collect the fee, unless the fee is being
used to help regulate usage; fees are established to recover a percentage of
the costs of a particular range of services from the user(s) that primarily
benefit from them.
Booking / Administrative Fees – fees charged where low or no fee is set, but
where there is determined a need to track or manage resources and
apply administrative processes (i.e. refunds).
Fees for Goods – fees charged for merchandise (for example, publications,
souvenirs, food, etc.)
General Admission Fees - entrance fees charged for facility access and/or
use.
Non-Council Approved Fees – refers to all fees and charges that do not
require Council approval. This includes all fees for programs, service
fees, equipment use, fees for goods, booking/administrative fees,
promotional programs and all other Department approved contracts
and agreements.
Program Fees – fees charged for participation in selected recreation
instructional/educational programs and/or special events (for
example, swim lessons, day camps, Halloween events, etc.)
Promotional Program – refers to a strategic initiative that targets specific user
segments with the intent of maximizing revenue generation and/or
access through special discount programs (i.e., discounted pricing
during low-use times to encourage increased revenue generation,
bulk-purchase discounts to encourage higher volume sales, targeted
programs aimed at special sub-populations, etc.), or can refer to the
need to advertise select future rates in advance of formal approval in
order to meet early publication deadlines (provided that this early
promotion of future rates clearly communicates that they may be
subject to change).
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Rate Class – refers to a defined segment of the population, as described
below.
Adult – defined as any person aged 18 and older, but under the age
of 60.
Attendant Caregiver – defined as the primary health care aide who
accompanies a person with a disability to minimize any potential
barriers for their direct participation.
Child – defined as any person aged 6 to 12.
Family – defined as those individuals who share the same Personal
Health Care.
Preschool – defined as any person aged 5 and under.
Minor Group – defined as any sporting group, club or organization
that is registered as a not-for-profit organization, with at least 75% of
the participants under 18.
Senior – defined as any person aged 60 and older.
Youth – defined as any person aged 13 to 17.
Rental Fees – fees charged for the reservation and use of a space or facility
(for example, arenas, meeting rooms, pool, etc.).
Service Fees – additional fees charged to accommodate more specific user
needs (for example, extra lifeguard surcharge to ensure lifeguarding
standards are met on larger group pool rentals, providing babysitting
services, etc.).

3. RESPONSIBILITIES
Town Council shall:




approve the User Fee Policy and any subsequent amendments;
approve each three-year fee schedule term; and
during the budget process, approve any mid-term fee changes of 2% or more

Director of Community & Protective Services shall:


ensure compliance with the Fee Policy; and
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approve all mid-term fee changes of less than 2%

Parks, Recreation & Culture Manager shall:








recommend for Council approval of the User Fee Policy and all subsequent
amendments;
recommend for Council approval of each three-year fee schedule;
recommend for Director approval any mid-term fees changes of less than 2%;
recommend for Council approval during the budget process, any mid-term fee
changes of 2% or more;
ensure compliance with the Fee Policy;
approve all non-Council approved fees; and
approve the establishment of promotional programs and the setting of new
fees in response to short term, temporary and other Department initiatives.

All Division Directors, Managers and Supervisors shall:



ensure compliance with the Fee Policy; and
review and recommend to the Parks Recreation & Culture Manager, for their
specific area of responsibility.

4. METHODS AND PROCEDURES
User Fee Considerations – The following general pricing approaches are considered
when user fees are developed:


Strategic Directions – fees are developed under the general guidance from
any corporate policies and directives, approved strategic/long-range plans, or
approved budget documents.



Cost Based – fees are developed in recognition of the changing costs
required to offer those services and cost recovery targets that have been
established through business planning processes. Cost recovery targets
recognize the evolving relationship between the public good and the benefit
provided to the individual user(s), and require a multi-year perspective.



Market Based – fees are developed in consideration of evolving industry
trends, and the fees charged for other similar opportunities provided by
alternate service providers.



Social Responsibility Based – fees are developed in recognition of the social
benefits and outcomes desired (for example, implementation of a reduced fee
program that encourages access by disadvantaged user groups).
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Revenue Based – individual fees are strategically developed to maximize
revenue growth in consideration of price sensitivity, price elasticity, volume
and demand curves, and any other pricing considerations.



Supportable – fees are developed in consideration of user feedback and
pricing research completed (for example, regional surveys, user surveys,
etc.).



Marketable – fees are developed to respond to quickly evolving market
conditions, with the intent of increasing attendance volumes (and thereby
revenue growth) and/or encouraging more sustainable revenue streams
through promotional programs. Fees and pricing relationships are to be easy
to understand and implement (for example, price rounding).



Sustainable – fees are developed to ensure the future sustainability of
services through the potential reinvestment of proceeds where appropriate.



Harmonized – wherever appropriate, fees for like services, programs or
amenities at different facilities shall be similarly priced to ensure consistency,
fairness and equitability.

Rate Structure – the following rate structure establishes the general ratios among
the various categories:


Adult / General Rate (base rate) – The adult rate shall be initially calculated
considering direct costs of the provision of the service within the context of
the aforementioned user fee considerations. Where applicable, the adult rate
shall be the base rate for all other rate calculations.



Attendant Caregiver Rate – When a person with a disability is accompanied
by his/her caregiver, the admission charge for that caregiver shall be zero.



Child Rate – The child rate shall be set at (approximately) 60% of the adult
rate.



Family Rate – The family rate shall be set at the (approximate) equivalent
cost of the sum of 1 adult rate and 2 child rates.



Preschool Rate – The preschool rate shall be set at (approximately) 25% of
the adult rate.



Minor Group Rate – The minor group rate shall be set at (approximately) 50%
of the adult group rate.



Youth Rate – The youth rate shall be set at (approximately) 75% of the adult
rate.
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Senior Rate – The senior rate shall be set at (approximately) 75% of the adult
rate.



Punch Card Fees (10 visits) – The punch card fee for each category shall be
set at (approximately) 90% of the combined total of 10 single admission rates
for each corresponding category.



Season Pass Rates – The season pass rates shall be set by applying the
following formula grid and whereby by P(Pool), A(Arena) and C(Courts) use
will be free to the user after the designated number of visits has been
achieved. The number of visits shall be multiplied by the single daily
admission rate assigned in the current User Fee Schedule to determine the
Season Pass Rate for each category and facility use:
RecPassP

A

C

PA

PC

AC

PAC

3 month

15

13

13

21

21

20

29

6 month

28

25

25

42

42

40

58

12 month

45

n/a

40

n/a

68

n/a

n/a

Accessibility - The Department shall continue to monitor affordability and other
potential barriers to participation, and where required, will make
recommendations to Council when additional resources are required to
advance specific initiatives to reduce barriers based on the needs of the
community and information available at the time. For example, programs such
as the development of a program providing individuals below a preestablished economic threshold with greater subsidized access to recreation
services.
Fee Change Timelines – user fee schedules shall be created and approved by
Council in three year increments with new rates being effective September 1
of one year to August 31 of the next year. Changes of 2% or more to the
Council approved three year fee schedule shall be proposed during the
budget process of the preceding year and approved by Council.
Request for Waiving of Fees – administration shall not waive fees, but can work
cooperatively with organizations on joint programs where there is clear proof
of benefit. All requests for joint initiatives shall be presented to the Recreation
& Culture Manager for approval. Exceptional requests may be forwarded to
the Community Services Advisory Board for their consideration. Council shall
not waive fees but will provide a grant to the group to cover all, or a portion of
the fee.
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DRAFT*
FACILITY DAILY ADMISSION AND
*
PUNCH CARD FEE SCHEDULE "A"(incl. GST)
(Effective September 1, 2015 - August 31, 2018)

Recreation & Parks User Fee Policy #082 approved by Town Council on November 17, 2009:
"Punch Card Fees (10 visits) – The punch card fee for each category shall be set at (approx.) 90% of the
combined total of 10 single admission rates for each corresponding category."

# of visits paid for =

9

GENERAL ADMISSIONS
Pool, Arenas & Courts (includes GST)

All future increases for all user
fees under Policy #082
(including General Daily
Admission rates) will be
implemented September 1 of
each year and will be rounded
to the nearest $0.25.

Family

(2 Adults + their children living
in the same house)

Rate
2015-16

2016-17

2017-18

$

13.75

$

14.50

$ 15.50

Adult (18+ years)

$

6.25

$

6.50

$

7.00

Senior (60+ years)

$

4.75

$

5.00

$

5.25

Youth (13-17 years)

$

4.75

$

5.00

$

5.25

Child (6-12 years)

$

3.75

$

4.00

$

4.25

Preschool (5 and under)

$

1.50

$

1.75

$

2.00

Helpful hints for the customer:
Punch cards are transferable to other users in the same or lower category and do not expire.
Punch cards are handy so customers do not have to carry cash.
Punch card use shortens the wait time at the admissions desk (a simple punch vs. cash transaction).
2015-16

2016-17

2017-18

Two adults and their children living in the same household

$ 123.75

$ 130.50

$ 139.50

Person aged 18 to 59.

$

56.25

$

58.50

$ 63.00

Person aged 60 and older.

$

42.75

$

45.00

$ 47.25

YOUTH

Person aged 13 to 17.

$

42.75

$

45.00

$ 47.25

CHILD

Person aged 6 to 12.

$

33.75

$

36.00

$ 38.25

Person aged 5 and under.

$

13.50

$

15.75

$ 18.00

FAMILY
ADULT
SENIOR

PRESCHOOL

1 of 1
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2015 - 2018 RECREATION AND PARKS
USER FEE SCHEDULE "B"
GENERAL RECREATION CENTRE

Sep 1/14Aug 31/15

Sep 1/15Aug 31/16

**DRAFT**

Sep 1/16Aug 31/17

Sep 1/17Aug 31/18

ROOM RENTAL PER HOUR (+ GST) Peoples Centre, Board Room, Concession Eating Area
Profit/Commercial/ Business

$

33.25

$

35.00

$

36.75

$

38.50

Adult Not-For-Profit Organization

$

26.00

$

27.25

$

28.50

$

30.00

Youth Not-For-Profit Organization

$

12.50

$

13.75

$

14.25

$

15.00

Party Rental, Private Individual (min 2 hrs, max 6 hrs))

$

12.50

$

13.75

$

14.25

$

15.00

Peoples Centre, Board Room & Concession Eating Area $

149.75

$

157.25

$

165.00

$

173.25

Concession Kitchen - Off Season (per day)

$

107.50

$

113.00

$

118.75

$

124.75

Storage Rooms Yearly (ie Minor Hockey)

$

313.00

$

328.75

$

345.25

$

362.50

Storage Rooms Monthly

$

28.50

$

30.00

$

31.50

$

33.00

Equipment Lockers Yearly (Arenas & Figure Skating)

$

164.75

$

173.00

$

181.75

$

190.75

Court & Pool Lockers (per month)

$

9.50

$

10.00

$

10.50

$

11.00

DAILY ROOM RENTAL (+ GST)

STORAGE ROOMS / LOCKER SPACE (+ GST)

STAT HOLIDAY RENTAL RATES 100% Actual Cost Recovery
Statutory holidays are considered prime time and therefore charged out at prime time rate for all bookings. When the rental
will result in additional costs (i.e. custodians, customer service clerks, lifeguards, extra set-up/take-down, etc.) these costs
will be minimized where possible (by performing work before or after the stat, for example) but all extra charges will be
added to the total rental fee at 100% cost recovery.

POOL FACILITY

Sep 1/14Aug 31/15

Sep 1/15Aug 31/16

Sep 1/16Aug 31/17

Sep 1/17Aug 31/18

POOL RENTAL PER HOUR (+ GST) include 40 people max. Extra lifeguard charged at 41, 81, 121, etc. people.
Adult Non Profit Organization

$

146.75

$

154.00

$

161.75

$

169.75

Youth Non Profit Organization

$

73.50

$

77.00

$

81.00

$

85.00

Per lane rental

$

13.00

$

13.75

$

14.50

$

15.25

Youth Non-Local Full Pool Rental

$

166.25

$

174.50

$

183.25

$

192.50

Adult Non-Local Full Pool Rental

$

174.25

$

183.00

$

192.25

$

201.75

$

77.00

$

81.00

$

85.00

Party Rental, Private Individual
POOL RENTAL OUTSIDE NORMAL OPERATING HOURS

Negotiated individually to cover base costs and any incremental charges. Cost factors include expected service level,
quantity of time booked, proximity of booking to regular hours & utilities. (Minimum non-prime rate).
.
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2015 - 2018 RECREATION AND PARKS
USER FEE SCHEDULE "B"
ARENA FACILITIES

Sep 1/14Aug 31/15

Sep 1/15Aug 31/16

**DRAFT**

Sep 1/16Aug 31/17

Sep 1/17Aug 31/18

ARENA ICE RENTAL PER HOUR, ORGANIZATION (+ GST) Youth Rates September 1 - April 15
Monday - Friday Youth
6:30 am - 4:00 pm (non-prime)

$

53.00

$

55.75

$

58.50

$

61.50

4:00 pm - 9:00 pm (prime)

$

80.75

$

85.00

$

89.25

$

93.75

6:30 am - 9:00 pm (prime)

$

80.75

$

85.00

$

89.25

$

93.75

Out of Town -Youth

$

161.75

$

169.75

$

178.25

$

187.25

Saturday - Sunday Youth

ARENA ICE RENTAL PER HOUR, ORGANIZATION (+ GST) Adult Rates September 1 to April 15
Monday - Friday Adult
4:00 pm - 11:00 pm (prime)

$

161.75

$

169.75

$

178.25

$

187.25

11 pm - 4 pm next day (non-prime)

$

105.25

$

110.50

$

116.00

$

121.75

8:00 am - 11:00 pm (prime)

$

161.75

$

169.75

$

178.25

$

187.25

11:00 pm - 8:00 am (non-prime)

$

105.25

$

110.50

$

116.00

$

121.75

Out of Town - Adults

$

186.25

$

195.50

$

205.25

$

215.50

$

93.75

Saturday - Sunday Adult

ARENA ICE RENTAL PER HOUR, PRIVATE INDIVIDUAL (+ GST) Rates September 1 - April 15
Party Rental, Private Individual

$

85.00

$

89.25

ARENA OFF SEASON ICE RENTAL (+GST) April 16 to August 31
Negotiated individually to cover base costs and any incremental charges. Cost factors include expected service level,
quantity of time booked, proximity of booking to regular seasons & utilities. (Minimum non-prime rate).
.

ARENA NON-ICE RENTAL (+ GST)
Profit/Commercial/Business (hourly)

$

Profit/Commercial/Business (daily)

$ 1,027.75

$ 1,079.25

$ 1,133.25

$ 1,190.00

Adult Rental Non Profit Organization (hourly)

$

67.00

$

70.25

$

73.75

$

77.50

Youth Rental Non Profit Organization (hourly)

$

33.25

$

35.00

$

36.75

$

38.50

$

35.00

$

36.75

$

38.50

Party Rental, Private Individual

102.75

$

108.00

$

113.50

$

119.25
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2015 - 2018 RECREATION AND PARKS
USER FEE SCHEDULE "B"

**DRAFT**

Sep 1/14Aug 31/15

Sep 1/15Aug 31/16

Sep 1/16Aug 31/17

Sep 1/17Aug 31/18

Adult - Unserviced per hr/diamond

$

9.50

$

10.00

$

10.50

$

11.00

Youth - Unserviced per hr/diamond

$

4.75

$

5.00

$

5.25

$

5.50

Adult Groups - Serviced per hr/diamond

$

21.00

$

22.00

$

23.00

$

24.25

Youth Groups - Serviced per hr/diamond

$

10.50

$

11.00

$

11.50

$

12.25

Adult daily - special community events

$

120.00

$

126.00

$

132.25

$

138.75

Adult - per hr/pitch

$

9.50

$

10.00

$

10.50

$

11.00

Youth daily - special community events

$

59.50

$

63.00

$

66.25

$

69.50

Youth - per hr/pitch

$

4.75

$

5.00

$

5.25

$

5.50

Adult daily - special community events

$

120.00

$

126.00

$

132.25

$

138.75

Youth daily - special community events

$

59.50

$

63.00

$

66.25

$

69.50

$

71.25

$

74.75

$

78.50

$

82.50

PARK FACILITIES & SPACES
BALL DIAMONDS (+GST)

FOOTBALL FIELDS & SOCCER PITCHES (+GST)

COMMUNITY PARKS (+GST) Includes playgrounds

FOOD BOOTH (+GST)
Daily Facility Rental - (Includes propane)
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ATTACHMENT 2

RECREATION & CULTURE DEPARTMENT
General Administrative Fees:

GENERAL RECREATION FEES and CHARGES May 2015 Review

Recreation and Parks User Fee Policy #082-Presented by Chris...

Page 1 of 8
Page 16 of 25

RECREATION & CULTURE DEPARTMENT
Pool General Fees:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Pool General Fees Continued:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Pool General Fees Continued:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Arena Advertising Fees:

Bouldering Wall Fees:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Breakaway Fees:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Breakaway Fees Continued:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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RECREATION & CULTURE DEPARTMENT
Breakaway Fees Continued:

GENERAL RECREATION FEES and CHARGES May 2015 Review
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Equipment Rental Fees & Charges
Arts & Culture
Staging
Small Staging [1-6 platforms]
Medium Staging [7-15 platforms]
Large Staging [16-30 platforms]
Hinton Centre Staging [1/2 pkg. / full pkg.]
Showmobile [prime day rate]
Showmobile [additional day rate]

*$65.00

*$65.00
*$125.00
*$175.00
*$125.00
**$650.00
**$500.00

* includes legs, clamps, stair units and guard rails
**includes on-board lighting and sound system

Lighting Packages
Small Lighting
Medium Staging
Large Staging
Yorkville Lighting [portable system]

**$125.00
**$175.00
**$225.00
$125.00

**includes cabling, power bars, extension cords

Lighting Controller options (special request items)
Smart Fade controller
LightFactory laptop and software
Audio Packages
Small Sound Pkg. [Mini-mate]
Med. Sound Pkg.
Large Sound Pkg.
Hinton Centre Sound [small /large ]
$125.00

$50.00
$50.00
$125.00
$175.00
$275.00
$175.00

* All packages include microphones, stands, speaker stands, data and microphone
cables, wireless transmitters, and power cords.

Audio Accessories (special request items)
Microphones wired
Wireless head-worn microphone w/belt pack
Wireless lapel mic or handheld w/receiver.
Yamaha mixing 32 channel mixer
Behringer MX810 Powered Mixer
Yamaha digital piano
Curtains
Small Curtain pkg.
Medium Curtain pkg.
Large Curtain pkg.
Hinton Centre Curtains*

$10.00
$25.00
$40.00
$150.00
$75.00
$100.00
$75.00
$125.00
$175.00
Included in facility

* Includes dry-cleaning costs in rental

Equipment Rental Fees & Charges /as of January 1, 2015
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$8.50
$6.50
$8.50
$2.00

Page

Linens*
90” Round – Black or White
54” x 96” Rectangle Tablecloth – Black or White
72” Fitted Rectangle Tablecloth – Black or White
Runners – White or Black

1

* Includes curtains/frames currently in the facility…excludes outside curtains being
brought in – there would be an additional charge as per above package sizes.
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Equipment Rental Fees & Charges
Arts & Culture

$75.00
$25.00
$25.00
$25.00
$25.00
.$0.25
$25.00

Page

2

Video/Media
3M LCD Projector
Projection Screen [pull up]
Projection Screen [ 9 x 10} free-fold
Digital HD Camera
Digital Recorder
Flooring
Interlocking click flooring [per sq. foot}
Carpet runner [red, 4 x 25’]

Equipment Rental Fees & Charges /as of January 1, 2015
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